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ABSTRACT:

In which this study aims to analyze the role of digitization and its relationship in
improving the financial performance of banks, by analyzing the opinions of the employees
of a sample of the Algerian People's Loan Bank for the wilaya of Biskra, relying on the
questionnaire analyzed by the statistical program SPSS and various statistical methods,
where this study found a positive correlation of statistical significance between digital
transformation and improving financial performance, as it is one of the methods that play
an important role in banking transactions in general and in improving performance in
particular, which creates Sustainable competitive advantage, The sample also confirmed
that digitization contributes to improving efficiency and simplifying procedures for
obtaining services provided to customers thanks to digital technology, which in turn creates
a state of satisfaction and acceptance from citizens towards bank services, and its adoption
in Algerian banks, which ensures the development of services and enhances financial
inclusion and the effort made by SATIM corporation (bank cards, automatic transfers..) to
facilitate electronic financial operations, which in turn facilitates services and brings the
administration closer to the citizen.

Digital transformation also plays an important role in evaluating financial performance and
measuring its indicators for banks by improving their financial balance, reducing
investment risks, raising profitability, and liquidity.

Key words: digitization, digital transformation, financial performance improvement,
banks, financial performance indicators.
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Scale: ALL VARIABLES

Case Processing Summary

N %
Cases  Valid 30 100,0
Excluded® 0 0
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a. Listwise deletion based on all
variables inthe procedure.
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Alpha N ofitems
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Case Processing Summary

N %
Cases Valid 30 100,0
Excluded?® 0 0
Total 30 100,0

a. Listwise deletion based on all
variables in the procedure

Reliability Statistics

Cronbach's
Alpha Mofitems
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Cases  Valid 30 100,0
Excluded® 0 0
Total 30 1000

a. Listwise deletion based onall
variables inthe procedure
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Scale: 021

Case Processing Summary

N %
Cases  Valid 30 100,0
Excluded® 0 0
Total 30 100,0

a. Listwise deletion based onall
variables inthe procedure

Reliability Statistics
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793 4
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Cases  Valid 30 1000
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a. Listwise deletion based on all
variables in the procedure.
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i s
E] Scale: 20 judd
L Title Correlations
-~ LE Case Processing Sumn| ¥ 3 v
[ Reliability Statistics “ - “
s Spearman’s tha X1 Correlation Coefficient 1,000 191 084 -,290
eiss Muttirater Kappa Sig. (2-tailzd) 311 660 120 001
)ﬁmis N 3 30 30 3 30
B Overall Agreement X2 Correlation Coeficient 101 1,000 152 -,251 067
g Sig. (2-1ailzd) AN . 424 180 723
elianility N ) 30 30 ) 20
X3 Correlation Coeficient 084 152 1,000 -050 056
» Sig. (2-1ailzd) 660 424 794 770
; M 30 30 30 30 30
. g ;:ﬁ:ﬂ;“;;’;?ﬁf”m" X4 Corelation Goeflicient -200 -251 -050 1,000 430
g Sig. (2-tailed) 120 180 794 018
eliability N 30 30 30 30 30
X Correlation Coeficient 5697 067 056 430 1,000
Sig. (2tailed) 001 723 770 018
) N 30 30 30 30 30
| g g:ﬁ:ﬂ;ﬁ;ﬂ;ig”m" **_Correlation is significant atthe 0.01 level (2-tailed)
g * Correlation is significant atthe 0.05 level (2-tailed).
onparametric Correlations
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