alad) Gl g Mad) aglaih 5 3
—3 S il daaa dadl o
—delaiay) o glal) and- Lo laia¥) g dailudy) ashal) 48
glaiall ale 4

/8 3
ol 1IN
LEe
SHM‘ Q‘VA it
ouall (o Elanll Ko laga 1 sl ol
&y sl
"L slay Bigsma (9 Ayilimga Bal g

5 518l il ) RIS
Jad gLt * Cojulidun g @

22023 /2022 :dsalal L







i g

g #1514 5oty gl 3 W bt s
baslui ;y,\iﬁ\, Sy anmss Jell | 51} s g
2,201 0 S a2y ¢ Jasdl s L\f-y@)w
e Joui Al S Bloie e g Lugll LT o
 Jordl el 1 Lige S8 A iy Bl
el laalo o dyd o n23WL LY SC5 LS






tdd ) Ladla

Aailase Al 3) A8 Jall aall 8 ANl Aalatial) SIS jall & g ge oda Liad jy 8 Wl
Gy B S Adpda B Laladial) s al) dads La slaolie A0S0 43 Wl 3 (5 S dae b
A e Hall Y sl Lie cae

5 S Aae 8 ol el a5 58 Cladd fpad b 5 IS8 o da -
QB)&@M@;MJ@S}\@JJBQMJ;M@M\ Je! 95333&:—

LagDla cpa liaduind ¢y plat cplead DA e okl Ganlly i e ol oda e 3D
Ll 135 siiall dlady Alalay)

o ClaliiaVl Guied) bl salls @l 6V Aual) e e Aladl Al L Y

Ainll Lagailiy Bl 5 S dne & dimll Sy . 5lali g Ao Copla (e dadiall ol HeSIH ladd ¢ g

5ol 8l e 3 cdd all S Jlaall a5 3l s s ian Gl g asey (3laii g Adagudl A0 sl
ol Al e duddl ALl Ay slal€ I Y1 duall e

& sl 5 =L 5
it s ol o o J
. . . 5:~ e

3% Ainre el jeSl Ay iladd st ) gagi gl o m

3@@&@;b)@ﬁ\@)ﬂ&bh%é\gd}ﬁu&ﬂ\d\.«:iui .
58 A (5 gne o clalatia¥l 5 a3 Doy Jilug Hadi) m
el Al s Aalaia¥) lS el o sdalall dagill g m



Study summary:

In our study, we dealt with the issue of population protest movements in
Algerian cities (a field study in the city of Biskra), in which we dealt with a problem:
What is the nature of the protest movements in the city of Biskra? Which resulted in
the following sub-questions:

- Do complaints improve electricity distribution services in the city of Biskra?
- Will the riots improve electricity distribution services in the city of Biskra?

In order to answer these questions, we did the theoretical research through two
theoretical chapters, through which we were able to understand the dimensions of the
two variables and their indicators.

As we conducted the field study on two samples, the first sample related to the
citizens concerned with the protests against the poor electricity services provided by
the Sonelgaz Corporation. The sample was the snowball sample, and the second was
the simple random sample, related to officials of the Sonelgaz Foundation, which is
the spatial field of the study, as the questionnaire tool was applied to the first sample
as a main tool, and the standardized interview to the second sample.

After the field study and the analysis and interpretation of the field data
obtained, we reached the following results:

- The complaints lead to the improvement of electricity distribution services in the
city of Biskra

- Theriots lead to the improvement of electricity distribution services in
the city of Biskra

- Using mass media to expand the circle of protests at the level of the cit of biskra

- The general result: The protest movements are a means of change
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