alad) Ganl) g Aladl alail) 3 ) 5 g
— B S — il e Azala
LeLiay) 5 Al pslal Al

deladay) aglall aud
plia¥) ol A

8 SA all oy g—ic

Ay SSY) B OB (B Cm ) Jlaadl Lyl cilaliny)
8 Sy —Cppigeal) aalailly GagSal Ay puday Ailase Al

(DFEP)

i3l L) o il il e 555 S

FEWAT a0 My il g anl
by (adl alil) M| 3ea o)) ) 5 5L
S(B) ALY Bl ) ol alae) e
Baga (i) Ghgld .o e Ay -
slbg daaagy -

2023/2022 :dpaladl Ll



alad) Ganl) g Aladl alail) 3 ) 5 g
— B S — il e Azala
Relda¥l ) o) sl &g

AeLia) plal o
Laa¥) ol L

b SA all () g—ic

I Y B0 OB B cm)a) Jlandl Ll cilaliiay)
=8 Sy —Cppigeal) aalailly GagSil Ay puday Apilase A

(DFEP)

i3 ) o g il i il e 555 S

FEWAT a0 MY il g anl
@y adl alxil) M| Bea ol &) i gl
S(B) ALY B ) ol alae) e
Baga (i) Ghgld Lo e Ay -
slbg daaagy -

2023/2022 :dpaladl 4l






A A
= e

ol—3st 9 s 2
2 s2uall ata glagl e slely alaigy Lylt o @ill Jag 32 Sl many
B3Il umad ¥ aclilagay laght Ligle alay 1l g gley 25 glla Laley
finga ailil K Gt @l ol ot giil L2 oty
il apam g all @leg masa
1 Laatin Gl " gl ghgla” B paall g lial ol dypall s2all g
laUse « Ralsnll atna 3l o el ¥ el Gl ol Laglaga 59 Lo ymm Kzag

S J4 e st

Aaglall Bial clengl Julo¥l aulall yougilly glgsalily s2ally augss a2

Ry¥gl ppsaall pgleilly g2l iy pyma Jlaz @iley @l Lugl 251l poii! L

1l gagaluos @12 & sy

ey b gl angsd oo clga Jaxll s 3l @2 hutle oo gear @l o
%&A Mé’g




dadall & 32 geal
Odyey S
Uasldl
Résumé
Clisinall (ayedll
Jslaall (oyed
JKEY) Layed
A
Al agial) SUY) i) Juad
20 ISy Yl
21 gouasall slaal Qb 1Ll
21 Ao yall Calaal sl
22 Gy daatl :lay),
32 -22 Auyally ddasiyall asaliall dasi @ Luals
40 -32 Iglidl bl + Laale
i) ilabiadl doa ol gan gaad) duapal) 1 AEY el
48-44 Ayl cilaliay) aan Yl

A, Cilaliay) (ailas 1Ll

Loyill Glalia¥) saat lee Gfglad BIG

Looymll calaloay) vasn Cilaaly dueal tlad,

Ayl lalaaY) jobas tluals

Loyall claliay) Gl @ el

Aoyl lalia) lgine e

Aowynl) claloay) Jalae sl

Capiall g el claliay) gleil dan 1 laudls

Looyall claloay) voss Cullady eud :hile

douyal) Glaliay) aaas GHh : yhe ol




Guig AY) B aslgensead) Jalatl) < I el

74 Ligad

75 A V) BB Al bl Yl

76 Ly SN 8)aY) ailiad s Ll

78 g ASTY) )Y foale ¢ BIG

79 L g fSY) BylaY) Calaal @l

81 L ST 5yl Local tluaals

82 Aaig SN 8yaY) yualic @ Luala

83 Lig 5K 5ylay) bl bl

86 L SV BylaY) ddii lghad s Luals

87 Auig SN 5y Gaadai eV e tlaul

88 g SN By ) Jomall BT :hdle

93 A pSIY BlaY1 Silalisg Glulan] @ Hde (salall

95 iada
diasal) duapall doagiall sl aull) Juadl

98 L

99 Fsdall Joa dale dad 1Y

106 bl e e sl

107 Lyl zegie 1S

108 Al Cagled lay),

109 SUla) aas gl 2 lusals

109 ASHLaall el L 1

110 dusd) el L2

110 5lay.3

111 Lilan) dallaally Jalasl) cudbad s Laola

112 iadla
dolasal) @bl Julaly e 1 oualdd) Juadl)

114 Ligl




115 L) iyl daddl) clblul)l dudasy (oaye 1Yl

117 "Lsal) Ayl a1 oY1 jenall cilibad) Jilaty (oage sl
128 a3y Gyl lalia¥) S jsaall Gl didaty (age B
137 Ly il Adlie e

141 Laladl daiil) s laals




dadial Jédl olgie
26 oyl Cila s dgall) AV all: (1) a8, ISl
27 Aoayal) Cilaliad aSaaY) AVl 1(2)8, JSA)
28 dgayxl) clalial) b (3) 48, JSal
47 Loyl Alaall Gacedyll il ol ¢ (4) 08, IS
48 doaynl) Cilalaa) pass 3(5) S8, J<al
52 Agaal) clalia¥) yaas Glsha : (6) a8, J<al
54 dawyl) Clalia¥) jalaaa 3(7) a8, ISl
59 Loyal) claliaV) sy daa lae 1(8) A8 JSal)
63 Gyl lalia¥) dabat sl 5 pad) 3(9) 8, J<al
67 GlaliaY) paail Glogbeall pan @yl :(10) a8, J<al
86 g jSIY 8ylay1 (1) &8, J<al)
102

S — Cpmigall sabailly 0053l el el (Sigll (12) 485 (S




Jolaad) (g3

Aaeal Jdsall lsie

106 Lpaall Al Cpuigall aaleilly (€l Cilisssga 220(1) o8y Janl)
107 Jlaad) auygi aan (2) a8y Jsaall
115 Goialagll g dpaddll pxiall s Al dne A g 1(3) 8 Jsaal
117 g JSN) YY) e cplaY) Jleall iy 1408, Jgaal)
118 Capaill Jleall ¢ Liad) 15 43 Jganl)
119 Asnsall b 4l Gyl Clalia¥) 2aaS 16,8 Joaal
120 oyl dagi Ausnsgall 1758 Jaall
121 lels 5 Lucgall Jahy 2 Cuyail) 18 43 Jganl)
122 iy gelall Slaslad alasiud Joa cay Jlaal) 7 Ll 19,8, Jsaal
122 Lyl malipll gy 8 agilabinl co Aussgall b Jlaadl Lt :10p8) Jsaall
123 agr Lalal) cilalinV) by Jlaadl canyx 11148, Jsaal)
123 daall & axdiiad) g S syl 112408) Jgaal)
124 s 2y e Jlaad) (uy5i 11348, Jaall
126 Laldll agilalin) oy Jleal) i 16,8, Jsaal
126 ‘;;}S}:Sﬂ\ Dgkill Sl Jlaall iy 1178, Jgaal)
127 B Clhlgay Cijlae e A8IS Cujxill 576 1848, Joaall
128 Looymll lalioa¥) s e Cargll 11908, Jeanl)
128 paiaal) g 5K Jlaall & Jleadl 036%5 12048 Jaal)
129 A2 JLa¥) A duasgall aladial 12108) Joaal
129 sl olaill Clantes pa Jlaall Caus 12248 Joaal
130 Collaall Jaally oLall L8IS 4l Caylaall 12348, Joaall
131 Aug 7SN 5))aY) adail Wile ol il aki 12448 Jeanll
131 i) 8 davadiall gl 8 oyt Jleall zLial: 25,8, Jsaal)
132 AN Jlai¥) i Jon Lyt Jlaal) zLaa): 2648 Jgaal)
132 g s gaY) oS3 S sl ageai e Ly Jlaall zLn): 27,8 Jsaal
133

oSN Jlaall b 3ms 0e Ly Jlael £ lial 128 (8, Jyaal)




133 ) A aladia) e luyn Jlaadl zlis) 12903 Joaall
134 Jarll 8 agealss Al COKal saaa Jsla 238 Jlaad) Cun)i :30p8) Jpaal)
134 ” Aadaba gl eblalia) ae Loyl Cadlal) i 13158 Joaal
135 g JSN) YY) e il Gligaa 13248) Jgaal
135 Sl Jaad) & Gyl ol Jalad) olali Lo (ks 1338, Jganl)
136 * aall Canyaill e Jleall L) 13458, Joaal)




uadlall

parilly Apallall o nil) L Apalia 8y paia gl g SN 30Y) sl () Jpal )

aseie Ja) o LS ccllenl) Al (laniag il jiial) 5o s adyg bypaiasall Adlaally i)y alall
Dashis Lol Duss a0 Ll e Aensall Ja03 Aila gheall il gl 40118 G Iy 300
el 8 )Y Sleadl Leie ey AN cligmaall e palind) Jal (e diall Cuilsa aen

Gind 8 Ylad haic sl (3 AN 13 L gyl 3ysal) Alad g 5o iS a8y Chagyy catiglag

Jalal) Leabing 3l Aaal Ayl cilalgaVly cllbaiall Sl sy Gl cLeadliig dunall 351G
el 8 Ay S 5)Y) slaie) (B 8 dalis Jalal) oy (53l Cappill g5 auans ¢ g y)aY)

Jlaall Lyyail) clalia¥) ale o ol Jslocll Ala) e Luhall da 8 Cund) jsaayy
Ayl cilalga¥) ale :d ¥l elac b Vslad 4ad zyaiys ¢ S0 SN 5ylayl Jda 8 cpylay]
Jlaall Aplayl dpgyaill colaliaVl ale Uy s SN 5aY) Qs o oY) Jleall 4yl

a5 S B)laY) Jha 8 cylay)

Sl 3 iaa ) zmeiall e alae¥) o3 leWilas e alalls bl alaal sl
A Jals sy pLll o3 Gl 83800 AV Caigal) aalailly oSl Ao Leulat o5 ) Al
i) b Al Al Gl 31 aule il ¢ 53,80 30 aanae il g3l ¢ Y] Jland

el Alialls ASHLaally Adaadlal) lal ) ddl)

e Sl ) Galaal AU Ll ) daa sl an U iy Lebdady Glibal) aen aays
Gl s Aall Calanl (3aian 4tay o1 Gt Jlly clgal) ady 8 Viea) dspall Calaal
i 1 g gl 3 Cappal e Fpaliiad Cplalall of Lags ¢ Lelland apiilly Cappaily Aassssal) oLaia)
o il Y1 Capla e cpall asladsl o e Jals 13y sl ol e 55308 dsall
(o Ay Byl (Boadail AayB) Al Ll 55 dniall Oy edlendl Al CilaliaY)
808 Aol dwsyall

el (Al Slinall (e Ao sane s Ll LS cagulal) Baaly Ay SN mabal) jig5 Cam
aalee Jeud Cipula 405 Aungall (8 ans 3) ¢ DAY e Jalaly GlL Aadlas dulee apd (4
A (e JI 5 alelall Gy daal il dagadt e Jleail) 3800 aa L LS Slatiasall 5 34l Jals
claslaall dass



Abstract :

The shift to the method of electronic management has become an inevitable necessity
imposed by global changes, scientific and technical progress, and the continuous demand to raise
the quality of outputs and ensure the safety of operations, and the introduction of the concept of
electronic management as a mechanism for developing the information structure within the
institution that would bring about positive change and development in all aspects of the institution,
in order to Eliminate the difficulties that the administrative apparatus suffers from in performing its
job, with the aim of raising the efficiency and effectiveness of the human resource in it. The latter,
which has become an effective element in achieving the institution's efficiency and competitiveness,
therefore, the real training requirements and needs needed by the administrative worker should be
considered, and the type of training that the worker receives, especially in light of the adoption of
electronic management in the institution, should be considered.

The research in this study revolves around an answer to the main question: What are the
training needs of administrative workers under electronic management? And two sub-questions fall
under it, the first: What are the technical training needs for administrative workers under electronic
management?, And the second: What are the administrative training needs for administrative
workers under electronic management?.

In order to achieve the objectives of the study and answer its questions, the descriptive
approach was relied upon in the field study that was applied in the Directorate of Vocational
Training and Education in the state of Biskra, where a comprehensive survey was carried out for the
category of administrative workers, which numbered 30 individuals, and the main research tool
represented in the questionnaire was applied to them, in addition to The two tools are participatory
observation and the standardized interview.

After collecting, analyzing and interpreting the data, the following results were reached.
The training objectives are in line with the overall objectives of the institution in raising skills and
thus improving performance, including achieving the objectives of the institution. Good training,
and this is evidence that planning for training by the management is in line with the training needs
of workers, and that the institution provides the technical capabilities necessary to implement
electronic management in the institution to a large extent.

Where it provides electronic programs and computers, it also provides a set of software that
helps speed up the data processing process and reduce deviations, as there is a computer network in
the institution that facilitates the process of exchanging documents and documents, and the
communication network contributes to facilitating communication between workers and reduces the
cost of saving the information

Keywords: training needs, electronic management.
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