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Abstract:

The promotion of non-oil industrial exports and the transition from a
traditional export sector to an export sector focusing on industrialization for
export are among the important issues that most countries seek to achieve, this has
an impact on economic and social development goals.

Algeria, which suffers from monopolies in export, all exports are
hydrocarbons. It has worked hard to diversify exports through an export
development strategy that includes a set of fiscal, customs, and trade policies and
procedures, as well as an institutional framework to accompany and encourage
national export enterprises.

Due to the role of the TQM in the payment of exports, it is necessary to adopt
this philosophy in promoting the exports of Algerian industrial enterprises outside
the hydrocarbons sector through the programs of institutional qualification to
implement this philosophy and adopt it in the production process to meet the needs
of consumers in the international markets.

This study aims to determine the extent to which the administrative
frameworks of the Algerian industrial enterprises exported outside the
hydrocarbons sector are aware of the importance of TQM in export. The results of
the survey showed that the quality of the TQM is acceptable to those surveyed.
Quiality certification in compared to non-quality enterprises.

Finally, the study posed a number of recommendations, the most important of
which are organize of seminars and workshops directed at the administrative
frameworks of the Algerian industrial enterprises to clarify the concepts of total
quality, methods of achieving them and how to mobilize all the individuals around
them.

Keywords: Quality, Total Quality Management, Total Quality principles, Export
developed, Algerian industrial enterprises exporting non-hydrocarbons.
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