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Summary:

The present study aimed to test the impact of the implementing of flexible
working system on job satisfaction for individuals sector information and
communication technologies (ICT), which has been measured application of flexible
working system through five indicators; flexible work arrangements, the laws and
policies of the organization, , support coworkers, management support and the type of
work. And has measured the level of job satisfaction by Peter Warr scale and divided
into two indicators; the external job satisfaction and job satisfaction of procedure.

The study used questionnaire to all personal (292 individuals) of ICT sector at
Jijel, and was recovered 245 questionnaire including 14 questionnaire is incomplete.
So the total questionnaires for analysis are 231 which are equivalent 79.11% of the
total distributed questionnaires.

After analyzing the data using version 20 of the SPSS statistical program, the
result assure that the study population accept to implement flexible working system,
and that there is the positive effect statistically significant for the application of this
system on job satisfaction, due this effect for the following indicators; flexible work
options, the laws and policies of the organization, support staff and the type of work.
While the indicator of management support has no significant statistic.

The study has suggested many recommendations to the ICT sector focused on the
study’s model.

Key words:

Implementing Flexible working system, flexible working hours, laws and
policies of the institution, support personnel, management support and the type of
work or employment, job satisfaction.
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(22) «(21) @bleadl Pla e clldy Alilally Luadil) GLIENT (o oLl Jeall Gl
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Sty Dl e allall Jeall o oagly Los dald (alagll V) aamy atyend )
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O LMl ((3.10) sl L))l (sgise o Ji dagiys (2.85) boussin (simar Jany
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Glasbiss Gl aca (pall Jaadl ChHLA £65 Ga IS 3 Bagasall (§5,8l) Al S
A sanall Cilyastiall () (5323 (Al dandl g535 5)2Y) aca (Galalal) ac s cdissyall

255



) ) dagia

: u.n.\l.ud\ M\

rouial) ) m A @al Aul

omind) aiie ) g5 ) Al alad) Qi) it sl Jyaall (il
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o) Jazall (53

259




Aufpal) by dpaga s udbad) Juadl)

1BA) Clgia e ) gl Al 39080 Audps Lo
3yl Gl axe ) gian Al g Al galall dalail it sall Jsaal) (adly

Bl Cilgia dsad (giad ¢ yall Jand) Cipdisa A (G548 ANOVA Juladi 1(81) ad) Jgaa
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0.328 | 12.308| 111.475 1 111457 | Clegendl o | Jandl g5
9.057 229 2074.092 | e geadl Jals
230 2185.567 & sanal

((09) &8 @alall Jki)) SPSS I cilayie e laliin) Lnll Slac) 1 jdaal)

Jandl hla s el Jandl alas el dggimall Cilsine of Jsanll 138
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bugiall g | Apadl cila) Cilag yal) £ a0 Sl Jaaa adall
0.217| 1.495|  31.910 3 95.730 [ clesmdon]
21.344 227 4845.110 | e sandl Jals .
230 4940.840 ey | S
0.118| 3.424] 82.782 3 248345 clepadion|
24.179 227 S488.546 | cleyend s | LT

230 5736.892 £ senall | ©

((09) & alall Jki) SPSS I cilayae e laliind Lalil slac) @ jaaal)

305 aslal) Ll Leag ¢ iula gl Lol (g el dyginall lisios o Joaadl gy
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0.002¢ 0363 ] 2204 | ciga09 105 o
0.774 _ 2020 | Guld )10 s
_ 19.14 Seb 15

0.05 2 Aflias) ANy b 3g8*
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((09) a8 alad i) SPSS I cilayie e ol Lalll slac) @ juaal)

O Whed calias il ada gl Loapll dplall Glauga) o Jsaal) e gy
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axa cadde Joaniall il Jaall 20a0a) paliall o Jawsiall Jalall Lol adysnd oo
DAl sl 8 AS)Lialls agd arall 3 gpasall

rdariiceal) Al ) gad AN (398N Au .

fadiinsal Al e ) & ‘;ﬁ\ (g all Lﬁqug\ Jalanil) le.u Jsaall (aaly
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%46.1 4l xy las 0.461 gsbsy R? 3aaill Jalray o5 ola) L)) 525 ¢ %67.9
(el Jenll alas Clpiige 8 el e (adagl) Loa)ll) ol il & colall
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Correlations

297

al al2 al3 al4 al5 al16
Pearson Correlation 1 -412° -,465 -,283" 310 -,326
a1l Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 231 231 231 231 231 231
Pearson Correlation 4127 1 ,350" 487" 435" ,067
al2 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,311
N 231 231 231 231 231 231
Pearson Correlation -, 465 ,350" 1 490" 379" 254"
al3 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 231 231 231 231 231 231
Pearson Correlation -283" 487" 490" 1 542" 258"
al4 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 231 231 231 231 231 231
Pearson Correlation 310" 435" 379" 542" 1 290"
al5 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 231 231 231 231 231 231
Pearson Correlation 326 ,067 254" 258" ,290" 1
al6 Sig. (2-tailed) ,000 311 ,000 ,000 ,000
N 231 231 231 231 231 231
Pearson Correlation -,054 232" 113 284" ,253" 295~
al7 Sig. (2-tailed) 418 ,000 ,088 ,000 ,000 ,000
N 231 231 231 231 231 231
Pearson Correlation ,050 227" -,068 ,3397 524" ,363"
al18 Sig. (2-tailed) A47 ,001 ,302 ,000 ,000 ,000
N 231 231 231 231 231 231
Pearson Correlation =277 488" 415" 684" 745" 546"
Y Lasdl Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 231 231 231 231 231 231
Correlations
al7 al8 IV paa)
Pearson Correlation -,054 050" _277"
a1 Sig. (2-tailed) 418 447 ,000
N 231 231 231
Pearson Correlation ,232” 227 ,488"
al12 Sig. (2-tailed) ,000 ,001 ,000
N 231 231 231
Pearson Correlation 1 13" -,068" ,415
a13 Sig. (2-tailed) ,088 ,302 ,000
N 231 231 231
Pearson Correlation ,284” ,339” ,684"
al4 Sig. (2-tailed) ,000 ,000 ,000
N 231 231 231
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Pearson Correlation 253" 524" 745"
a15 Sig. (2-tailed) ,000 ,000 ,000
N 231 231 231
Pearson Correlation 295" ,363 546"
a16 Sig. (2-tailed) ,000 ,000 ,000
N 231 231 231
Pearson Correlation 1 351" 565
al7 Sig. (2-tailed) ,000 ,000
N 231 231 231
Pearson Correlation ,351 1" 7417
a18 Sig. (2-tailed) ,000 ,000
N 231 231 231
Pearson Correlation 565 7417 17
JsY dsall Sig. (2-tailed) ,000 ,000
N 231 231 231
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations

a21 a22 a23 a24 a25 A 554
Pearson Correlation 1 305" 189" -,128 ,044 454"
a21 Sig. (2-tailed) ,000 ,004 ,053 ,505 ,000
N 231 231 231 231 231 231
Pearson Correlation 305" 1 481" -324" -,051 268"
a22 Sig. (2-tailed) ,000 ,000 ,000 445 ,000
N 231 231 231 231 231 231
Pearson Correlation -189" -481" 1 554" 149" 307"
a23 Sig. (2-tailed) ,004 ,000 ,000 ,023 ,000
N 231 231 231 231 231 231
Pearson Correlation -128 -,324" 554" 1 658~ 678"
a24 Sig. (2-tailed) ,053 ,000 ,000 ,000 ,000
N 231 231 231 231 231 231
Pearson Correlation ,044 -,051 149" 658~ 1 738"
a25 Sig. (2-tailed) ,505 445 ,023 ,000 ,000
N 231 231 231 231 231 231
Pearson Correlation 454" 268" 307" 678" 738" 1

Sl a5 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 231 231 231 231 231 231

Correlations
a31 a32 a33 a34 a35 a36

Pearson Correlation 1 581" 531" ;300" 304" 136
a31 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,040
N 231 231 231 231 231 231
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Pearson Correlation 581" 1 550" 273" 500" 416~
a32 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 231 231 231 231 231 231
Pearson Correlation 5317 550" 1 307" 507" 166"
a33 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,011
N 231 231 231 231 231 231
Pearson Correlation 300" 273" 307" 1 380" 141
a34 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,032
N 231 231 231 231 231 231
Pearson Correlation 304" 500" 507" 380" 1 295~
a35 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 231 231 231 231 231 231
Pearson Correlation 136 416~ 166" 417 295~ 1

a36 Sig. (2-tailed) ,040 ,000 ,011 ,032 ,000
N 231 231 231 231 231 231
Pearson Correlation 77" 165’ 246~ 188" 189" 589"
a37 Sig. (2-tailed) ,007 ,012 ,000 ,004 ,004 ,000
N 231 231 231 231 231 231
Pearson Correlation 630" 766~ ;702" 583" 698~ 618"
QAN Lisdl - Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 231 231 231 231 231 231

Correlations
a37 BNy gal)

Pearson Correlation A77 ,630"
a31 Sig. (2-tailed) ,007 ,000
N 231 231
Pearson Correlation ,165“ ,766
a32 Sig. (2-tailed) ,012 ,000
N 231 231
Pearson Correlation ,246“ ,702"
a33 Sig. (2-tailed) ,000 ,000
N 231 231
Pearson Correlation ,188” ,583"
a34 Sig. (2-tailed) ,004 ,000
N 231 231
Pearson Correlation ,189” ,698"
a35 Sig. (2-tailed) ,004 ,000
N 231 231
Pearson Correlation ,589' ,618"
a36 Sig. (2-tailed) ,000 ,000
N 231 231
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Pearson Correlation 1" 566
a37 Sig. (2-tailed) ,000
N 231 231
Pearson Correlation 566 1"
G ydipal) Sig. (2-tailed) ,000
N 231 231
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
a41 a42 a43 ad44 a45 a46
Pearson Correlation 1 ,085 180" -,188" 117 -159"
a41 Sig. (2-tailed) ,196 ,006 ,004 ,077 ,016
N 231 231 231 231 231 231
Pearson Correlation ,085 1 ,014 127 -,126 ,045
a42 Sig. (2-tailed) ,196 ,837 ,054 ,057 497
N 231 231 231 231 231 231
Pearson Correlation 180" 014 1 -,064 -,031 -,089
a43 Sig. (2-tailed) ,006 ,837 ,331 ,636 176
N 231 231 231 231 231 231
Pearson Correlation -,188" 127 -,064 1 479" 530"
ad4 Sig. (2-tailed) ,004 ,054 ,331 ,000 ,000
N 231 231 231 231 231 231
Pearson Correlation - 117 -,126 -,031 479" 1 399"
a45 Sig. (2-tailed) ,077 ,057 ,636 ,000 ,000
N 231 231 231 231 231 231
Pearson Correlation -159° ,045 -,089 530" 399" 1
a46 Sig. (2-tailed) ,016 497 176 ,000 ,000
N 231 231 231 231 231 231
Pearson Correlation 562" 237" 4217 694" 640" 634"
&I Lasdl Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 231 231 231 231 231 231
Correlations
w5l
Pearson Correlation 562"
a41 Sig. (2-tailed) ,000
N 231
242 Pearson Correlation ,237"
Sig. (2-tailed) ,000
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N 231
Pearson Correlation ,421**
a43 Sig. (2-tailed) ,000
N 231
Pearson Correlation ,694**
ad4 Sig. (2-tailed) ,000
N 231
Pearson Correlation ,640**
a45 Sig. (2-tailed) ,000
N 231
Pearson Correlation ,634**
a46 Sig. (2-tailed) ,000
N 231
Pearson Correlation 1"
& a5l Sig. (2-tailed)
N 231
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
a51 a52 a53 a54 a55
Pearson Correlation 1 167 161" 219" ,009
a51 Sig. (2-tailed) ,011 ,014 ,001 ,886
N 231 231 231 231 231
Pearson Correlation 167 1 723" 327" 212"
ab2 Sig. (2-tailed) ,011 ,000 ,000 ,001
N 231 231 231 231 231
Pearson Correlation 1617 723" 1 461" 418"
a53 Sig. (2-tailed) ,014 ,000 ,000 ,000
N 231 231 231 231 231
Pearson Correlation 219" 327" 461" 1 282"
ab4 Sig. (2-tailed) ,001 ,000 ,000 ,000
N 231 231 231 231 231
Pearson Correlation ,009 212" 418" 282" 1
ab5 Sig. (2-tailed) ,886 ,001 ,000 ,000
N 231 231 231 231 231
Pearson Correlation 438" ;748" 850" 6327 627"
wulall Hisall - Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 231 231 231 231 231

Correlations
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) )
Pearson Correlation ,438
ab1 Sig. (2-tailed) ,000
N 231
Pearson Correlation 748
a52 Sig. (2-tailed) ,000
N 231
Pearson Correlation 850
a53 Sig. (2-tailed) ,000
N 231
Pearson Correlation 632"
a54 Sig. (2-tailed) ,000
N 231
Pearson Correlation ,627
ab5 Sig. (2-tailed) ,000
N 231
Pearson Correlation 17
ol Hgall Sig. (2-tailed)
N 231
*. Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
OV Ddsall | S sl [l i) | el N pdsall | Geeall asall
Pearson Correlation 1 542" 4337 -,109 451"
Y sl Sig. (2-tailed) ,000 ,000 ,099 ,000
N 231 231 231 231 231
Pearson Correlation 542" 1 282" -,129 468~
S sl Sig. (2-tailed) ,000 ,000 ,051 ,000
N 231 231 231 231 231
Pearson Correlation 433" 282" 1 -,205" 358"
SN 5l
Sig. (2-tailed) ,000 ,000 ,002 ,000
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N 231 231 231 231 231
Pearson Correlation -,109 -,129 -,205" 1 -,013
&V sl Sig. (2-tailed) ,099 ,051 ,002 847
N 231 231 231 231 231
Pearson Correlation 4517 468" 358" -,013 1
oslall Ji5d) - Sig. (2-tailed) ,000 ,000 ,000 847
N 231 231 231 231 231
Pearson Correlation 788" 647" 684" 632 7517
Y ,mdl Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 231 231 231 231 231

Correlations

JsY) sl
Pearson Correlation ,788“
IV S5l Sig. (2-tailed) 000
N 231
Pearson Correlation 647"
S a5l Sig. (2-tailed) ,000
N 231
Pearson Correlation 684"
Ayl Sig. (2-tailed) ,000
N 231
Pearson Correlation 632"
&N sl Sig. (2-tailed) ,000
N 231
Pearson Correlation 7517
ol ygal) Sig. (2-tailed) 000
N 231
Pearson Correlation 1"
¥ sadl Sig. (2-tailed)
N 231

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations
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b11 b12 b13 b14 b15
Pearson Correlation 1 492" 417" 157 422"
b11 Sig. (2-tailed) ,000 ,000 017 ,000
N 231 231 231 231 231
Pearson Correlation 492" 1 257" 108 111
b12 Sig. (2-tailed) ,000 ,000 101 ,091
N 231 231 231 231 231
Pearson Correlation 417" 257" 1 110 570"
b13 Sig. (2-tailed) ,000 ,000 ,097 ,000
N 231 231 231 231 231
Pearson Correlation 157 108 110 1 223"
b14 Sig. (2-tailed) 017 ,101 ,097 ,001
N 231 231 231 231 231
Pearson Correlation 422" 111 570" 223" 1
b15 Sig. (2-tailed) ,000 ,091 ,000 ,001
N 231 231 231 231 231
Pearson Correlation 382" -,057 593" 266" 679"
b16 Sig. (2-tailed) ,000 ,386 ,000 ,000 ,000
N 231 231 231 231 231
Pearson Correlation ,069 -,008 ,063 ,088 -,104
b17 Sig. (2-tailed) 295 ,907 344 184 113
N 231 231 231 231 231
Pearson Correlation 111 074 A717 129" 314"
b18 Sig. (2-tailed) ,093 262 ,009 ,050 ,000
N 231 231 231 231 231
Pearson Correlation 688" 397" 756 418" 747"
01 ds¥) »334dl  Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 231 231 231 231 231
Correlations
b16 b17 b18 01 oY sdsall
Pearson Correlation ,382 069" 111 688"
b11 Sig. (2-tailed) ,000 295 ,093 ,000
N 231 231 231 231
Pearson Correlation -,057** -,008 ,074** ,397**
b12 Sig. (2-tailed) ,386 907 262 ,000
N 231 231 231 231
Pearson Correlation 593" 063" A71 756
o1 Sig. (2-tailed) ,000 344 ,009 ,000
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N 231 231 231 231
Pearson Correlation 266 ,088 129 418"
b14 Sig. (2-tailed) ,000 ,184 ,050 ,000
N 231 231 231 231
Pearson Correlation 679" -,104 3147 747"
b15 Sig. (2-tailed) ,000 ,113 ,000 ,000
N 231 231 231 231
Pearson Correlation 17 124 ,389“ ,781**
b16 Sig. (2-tailed) ,060 ,000 ,000
N 231 231 231 231
Pearson Correlation 124 1 -,047 ,224**
b17 Sig. (2-tailed) ,060 AT7 ,000
N 231 231 231 231
Pearson Correlation ,389 -,047 1" ,460“
b18 Sig. (2-tailed) ,000 AT7 ,000
N 231 231 231 231
Pearson Correlation ,781** ,224** ,460“ 1"
01 JsY) isall Sig. (2-tailed) ,000 ,000 ,000
N 231 231 231 231
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
b21 b22 b23 b24 b25
Pearson Correlation 1 747" 553" 441" 365~
b21 Sig. (2-tailed) ,000 ,000 ,000 ,000
N 231 231 231 231 231
Pearson Correlation 747" 1 716" 479" 576
b22 Sig. (2-tailed) ,000 ,000 ,000 ,000
N 231 231 231 231 231
Pearson Correlation 553" 716" 1 5317 560"
b23 Sig. (2-tailed) ,000 ,000 ,000 ,000
N 231 231 231 231 231
Pearson Correlation 441" 479" 531" 1 366
b24 Sig. (2-tailed) ,000 ,000 ,000 ,000
N 231 231 231 231 231
Pearson Correlation 365" 576 560" 366 1
b25 Sig. (2-tailed) ,000 ,000 ,000 ,000
N 231 231 231 231 231
Pearson Correlation 3427 408" 4917 407" 354"
b26 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
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N 231 231 231 231 231
Pearson Correlation -,002 161" 371" -155° 278"
b27 Sig. (2-tailed) ,978 ,014 ,000 ,019 ,000
N 231 231 231 231 231
Pearson Correlation 715" 846" 870" 664" 726"
02 Sl Lasdl  Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 231 231 231 231 231
Correlations
b26 b27 02 Sl sl
Pearson Correlation ,342 -,002" ,715"
b21 Sig. (2-tailed) ,000 ,978 ,000
N 231 231 231
Pearson Correlation 408" ,161 846"
b22 Sig. (2-tailed) ,000 ,014 ,000
N 231 231 231
Pearson Correlation 4917 3717 870"
b23 Sig. (2-tailed) ,000 ,000 ,000
N 231 231 231
Pearson Correlation 407" 155" 664"
b24 Sig. (2-tailed) ,000 ,019 ,000
N 231 231 231
Pearson Correlation 354" 278" 726"
b25 Sig. (2-tailed) ,000 ,000 ,000
N 231 231 231
Pearson Correlation 1" 235" 656
b26 Sig. (2-tailed) ,000 ,000
N 231 231 231
Pearson Correlation ,235 1 358"
b27 Sig. (2-tailed) ,000 ,000
N 231 231 231
Pearson Correlation 656" 358" 1"
02 S ysall Sig. (2-tailed) ,000 ,000
N 231 231 231
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
01 Js¥) sl | 02 S jasall [ S sadl
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Pearson Correlation 1 ,797** ,944“
01 Jds¥! i3l Sig. (2-tailed) ,000 ,000
N 231 231 231
Pearson Correlation 797" 1 952"
02 Sl Lisell - Sig. (2-tailed) ,000 ,000
N 231 231 231
Pearson Correlation 944" 952" 1
S sl Sig. (2-tailed) ,000 ,000
N 231 231 231
**. Correlation is significant at the 0.01 level (2-tailed).
Correlations
S psadl |81 eaall | JSS Rilay)
Pearson Correlation 1 465 852"
ds¥ osadl Sig. (2-tailed) ,000 ,000
N 231 231 231
Pearson Correlation ,465" 1 ,859**
S sl Sig. (2-tailed) ,000 ,000
N 231 231 231
Pearson Correlation ,852" ,859** 1
JEL ALY Sig. (2-tailed) ,000 ,000
N 231 231 231

**_Correlation is significant at the 0.01 level (2-tailed).
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RELIABILITY
/VARIABLES=all al2 a13 al4 al5 al6 al?
als8
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.

Scale: ALL VARIABLES

Case Processing Summary

RELIABILITY
/VARIABLES=a31 a32 a33 a34 a35 a36 a37

/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 231 100,0
Cases  Excluded® 0 ,0
Total 231 100,0

N %
Valid 231 100,0
Cases  Excluded® 0 0
Total 231 100,0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics

Cronbach's N of ltems

Alpha

,825 8

RELIABILITY
/VARIABLES=a21 a22 a23 a24 a25
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA

Scale: ALL VARIABLES

Case Processing Summary

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of Items

Alpha

,769 7

RELIABILITY
/VARIABLES=a41 a42 a43 a44 a45 a46
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 231 100,0
Cases  Excluded?® 0 ,0
Total 231 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

,723

N %
Valid 231 100,0
Cases  Excluded® 0 ,0
Total 231 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items
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,857 6

RELIABILITY

/VARIABLES=a51 a52 a53 a54 a55
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 231 100,0
Cases  Excluded® 0 .0
Total 231 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Total 231 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of Items

Alpha

,770 5

RELIABILITY
/VARIABLES=b11 b12 b13 b14 b15 b16 b17
b18
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.
Scale: ALL VARIABLES

Case Processing Summary

Cronbach's

N of ltems

Alpha

771 5

RELIABILITY

/VARIABLES=al__75;

Js71 J;75_ ;85 ;88 ;72 4l

a2_ 75;475 ;79 J;75_ ;85 ;88 ;72 4l

a3__75;79 _J;75 ;79 _J;75_ ;85 ;88 :72 A

ad__75;

93 ;76 ;75 ;85 J;75 ;85 ;88 ;72 4,

a5_ 75,87 ~75 ;82_J;75_ ;85 ;88 ;72 ab
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.

Scale: ALL VARIABLES

Case Processing Summary

N %
231 100,0

Valid
Cases

Excluded? 0 .0

N %
Valid 231 100,0
Cases  Excluded® 0 0
Total 231 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

,716
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Reliability Statistics

RELIABILITY .
Cronbach's N of Items
/VARIABLES=b21 b22 b23 b24 b25 b26 b27 Alpha
/SCALE('ALL VARIABLES') ALL 586 )
/MODEL=ALPHA. .
Scale: ALL VARIABLES
RELIABILITY
Case Processing Summary /VARIABLES=a__75;J571 J;75 ;85 581 Al
N % b_ 75;75 ;79 J;75 ;85 581 4l
Valid 231 100,0 /SCALE('ALL VARIABLES') ALL
Cases  Excluded® 0 .0 /MODEL=ALPHA.
Total 231 1000 Scale: ALL VARIABLES

Case Processing Summary

a. Listwise deletion based on all variables in the
N %
procedure.
Valid 231 100,0
Cases  Excluded® 0 ,0
Reliability Statistics Total 231 100,0
Cronbach's N of ltems
Alpha a. Listwise deletion based on all variables in the
819 7 procedure.
Reliability Statistics
Cronbach's N of Items
RELIABILITY Alpha

Js71 J;75_ ;85 ;88 ;72 4l

b2_ 75;%75 ;79 ;71 J;75 ;85 ;88 ;72 Al

/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.
Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 231 100,0
Cases  Excluded?® 0 .0
Total 231 100,0

a. Listwise deletion based on all variables in the

procedure.
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Frequency Table

wdadl
Frequency Percent Valid Percent Cumulative
Percent
B 129 55,8 55,8 55,8
Valid & 102 44,2 44,2 100,0
Total 231 100,0 100,0
sl
Frequency Percent Valid Percent Cumulative
Percent
30 o i 39 16,9 16,9 16,9
30-39 104 45,0 45,0 61,9
Valid  40-49 76 32,9 32,9 94,8
50 sl 12 5,2 5,2 100,0
Total 231 100,0 100,0
alad) Jasal
Frequency Percent Valid Percent Cumulative
Percent
il i (g s 29 12,6 12,6 12,6
Laadic Gl 2 58 251 25,1 37,7
Valid (sl 129 55,8 55,8 93,5
e 15 6,5 6,5 100,0
Total 231 100,0 100,0
Bl & gie
Frequency Percent Valid Percent Cumulative
Percent
05 g Jil 55 23,8 23,8 23,8
> 9 5 o 68 29,4 29,4 53,2
Valid 14 110 0 25 10,8 10,8 64,1
15 sl (s 83 35,9 35,9 100,0
Total 231 100,0 100,0
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Aokl Al
Frequency Percent Valid Percent Cumulative
Percent

wel 57 24,7 24,7 24,7
Valid gz 174 75,3 75,3 100,0

Total 231 100,0 100,0

Aadaioeall dogall
Frequency Percent Valid Percent Cumulative
Percent

Aol eyl 197 85,3 85,3 85,3

Ol 5o 18 7,8 7,8 93,1
Valid o> 9 3,9 3,9 97,0

5204 7 3,0 3,0 100,0

Total 231 100,0 100,0

A
Frequency Percent Valid Percent Cumulative
Percent

ali50 oo S8 A 25 (e 97 42,0 42,0 42,0
Valid 50t i 134 58,0 58,0 100,0

Total 231 100,0 100,0
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Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation | Skewness
Statistic Statistic Statistic Statistic Statistic Statistic
I Sasddl 231 23 40 31,55 3,416 -,182
G sl 231 14 22 18,16 1,818 -,641
Gl gl 231 20 35 25,86 3,538 ,782
& sl 231 12 22 17,00 2,547 ,094
osalall 5l 231 14 25 19,04 3,083 ,109
Y sl 231 94 131 111,60 8,937 ,133
01 Js¥) dsal 231 14 36 25,80 4,635 -,240
02 Sl jdiall 231 10 31 20,02 4,994 179
Sl gaall 231 26 66 45,82 9,128 -,006
Valid N (listwise) 231
Descriptive Statistics
Skewness Kurtosis
Std. Error Statistic Std. Error

I il ,160 -,196 ,319
Sl sl ,160 -,055 ,319
Gl gl ,160 311 ,319
&N ydsall ,160 -,541 ,319
ol Higall ,160 -,938 ,319
I sadll ,160 -,448 ,319
01 Js¥) sal ,160 -,269 ,319
02 S asall ,160 -,884 ,319
SNl ,160 -,671 ,319
Valid N (listwise)
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
al1 231 1 5 3,48 1,160
al2 231 2 5 4,06 ,689
al3 231 3 5 4,00 ,810
al4 231 2 5 4,06 ,612
al5 231 2 5 4,06 ,947
al6 231 2 5 3,98 ,971
al7 231 2 5 4,12 ,661
al8 231 2 5 3,79 1,085
a21 231 1 5 3,19 ,749
a22 231 1 5 2,54 ,817
a23 231 3 5 4,35 ,531
a24 231 2 5 4,02 ,815
a25 231 2 5 4,06 ,735
a31 231 3 5 4,07 ,596
a32 231 1 5 3,85 ,899
a33 231 2 5 3,94 ,686
a34 231 2 5 3,95 ,873
a35 231 3 5 3,82 770
a36 231 2 5 3,30 ,799
a37 231 1 5 2,92 ,798
ad1 231 1 4 2,45 ,601
a42 231 1 3 2,19 ,503
a43 231 1 5 2,65 1,128
ad4 231 1 5 3,00 ,939
a45 231 2 5 3,32 ,992
a46 231 2 5 3,39 ,896
a51 231 2 5 4,25 ,868
ab2 231 2 5 3,64 ,994
a53 231 2 5 3,62 ,987
ab4 231 2 5 3,95 ,664
ab5 231 1 5 3,58 1,115
b11 231 1 5 3,45 1,148
b21 231 1 5 2,92 1,006
b12 231 2 4 3,52 727
b22 231 1 5 2,72 1,019
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Descriptive Statistics

Minimum Maximum Mean Std. Deviation

b13 231 1 5 3,13 1,324
b23 231 1 5 3,12 1,019
b14 231 1 5 3,77 ,832
b24 231 1 4 2,88 1,216
b15 231 1 5 2,79 1,044
b25 231 1 5 2,82 1,076
b16 231 1 4 2,56 1,045
b26 231 1 5 2,58 ,928
b17 231 2 5 3,35 ,830
b27 231 2 5 2,98 ,916
b18 231 1 5 3,24 ,923
Valid N (listwise) 231
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Qe all_ el Jandl
Frequency Percent Valid Percent Cumulative
Percent
Lpe 106 45,9 45,9 45,9
1 aak gl o 60 26,0 26,0 71,9
sy 38 16,5 16,5 88,3
Valid

R ad 12 5,2 5,2 93,5
Baal 5 Vs 15 6,5 6,5 100,0
Total 231 100,0 100,0
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A8 gasl) clpiiall (@3as Al Cilpitia B 39,8l :(09) ady alal)

cuiall (g ¢sall Jand) alaS cipdisa B (3940 ANOVA

Sum of Squares df Mean Square F Sig.

Between Groups 377 1 377 ,032 ,858
sV el Within Groups 2682,895 229 11,716

Total 2683,273 230

Between Groups 32,304 1 32,304 10,160 ,002
Sl gl Within Groups 728,085 229 3,179

Total 760,390 230

Between Groups 84,974 1 84,974 6,966 ,009
Al a3l Within Groups 2793,312 229 12,198

Total 2878,286 230

Between Groups 129,843 1 129,843 21,829 ,000
& sl Within Groups 1362,157 229 5,948

Total 1492,000 230

Between Groups 31,584 1 31,584 3,358 ,068
olall el Within Groups 2153,983 229 9,406

Total 2185,567 230

uial) Gauan ¢5al) Jandl cpdisal g lrall iy bl Jacsial
N Mean Std. Deviation | Std. Error [95% Confidence
Interval for
Mean
Lower Bound

P 129 31,58 3,747 ,330 30,93
JsY) pdisall il 102 31,50 2,961 ,293 30,92

Total 231 31,55 3,416 ,225 31,10

8 129 16,49 1,501 ,132 18,23
S sl il 102 17,74 2,087 ,207 17,33

Total 231 18,16 1,818 ,120 17,92

8 129 25,32 3,010 ,265 24,79
[ ON 102 26,54 4,021 ,398 25,75

Total 231 25,86 3,638 ,233 25,40

83 129 16,33 2,330 ,205 15,93
Gl pdsal 102 17,84 2,571 ,255 17,34

Total 231 17,00 2,547 ,168 16,67

B 129 19,37 2,550 ,224 18,93
oal) jasdl 102 18,63 3,618 ,358 17,92

Total 231 19,04 3,083 ,203 18,64
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A8 gasl) clpiiall (@3as Al Cilpitia B 39,8l :(09) ady alal)

sadl (gl & pal) Jaad) AU Cdise B (39080 ANOVA

Sum of Squares df Mean Square F Sig.

Between Groups 276,318 3 92,106 8,687 ,800
sV el Within Groups 2406,955 227 10,603

Total 2683,273 230

Between Groups 89,771 3 29,924 10,129 ,654
Sl disall Within Groups 670,619 227 2,954

Total 760,390 230

Between Groups 15,584 3 5,195 412 , 745
Qldl yasdl Within Groups 2862,702 227 12,611

Total 2878,286 230

Between Groups 313,444 3 104,481 20,124 ,390
& sl Within Groups 1178,556 227 5,192

Total 1492,000 230

Between Groups 204,140 3 68,047 7,796 ,168
olall el Within Groups 1981,427 227 8,729

Total 2185,567 230

) Jagall gjat ¢ sal) Janl) oS cifpdipa A (39,800 ANOVA

Sum of Squares df Mean Square F Sig.

Between Groups 331,166 3 110,389 10,654 ,963
JsYI el Within Groups 2352,106 227 10,362

Total 2683,273 230

Between Groups 76,402 3 25,467 8,452 ,159
S sl Within Groups 683,988 227 3,013

Total 760,390 230

Between Groups 230,211 3 76,737 6,578 ,098
Aldll a5l Within Groups 2648,075 227 11,666

Total 2878,286 230

Between Groups 323,425 3 107,808 20,942 ,570
&N sl Within Groups 1168,575 227 5,148

Total 1492,000 230

Between Groups 446,278 3 148,759 19,415 , 743
ol sl Within Groups 1739,289 227 7,662

Total 2185,567 230
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Bpdl) Clgin daal (giad ¢y uall Jaad) lpdisa B (39,88 ANOVA

Sum of Squares df Mean Square F Sig.

Between Groups 372,724 3 124,241 12,206 ,579
Y el Within Groups 2310,548 227 10,179

Total 2683,273 230

Between Groups 70,731 3 23,577 7,760 770
S sl Within Groups 689,659 227 3,038

Total 760,390 230

Between Groups 208,593 3 69,531 5,912 ,942
Qi yasdl Within Groups 2669,693 227 11,761

Total 2878,286 230

Between Groups 203,691 3 67,897 11,963 ,430
& sl Within Groups 1288,309 227 5,675

Total 1492,000 230

Between Groups 78,734 3 26,245 2,828 , 782
o=lall el Within Groups 2106,833 227 9,281

Total 2185,567 230

ANOVA
Sum of Squares df Mean Square F Sig.

Between Groups 56,129 1 56,129 4,893 ,028
JsY) pdisall Within Groups 2627,143 229 11,472

Total 2683,273 230

Between Groups 51,194 1 51,194 16,531 ,000
Sl dsall Within Groups 709,195 229 3,097

Total 760,390 230

Between Groups 75,294 1 75,294 6,151 ,014
Al a5l Within Groups 2802,992 229 12,240

Total 2878,286 230

Between Groups 2,818 1 2,818 ,433 ,032
& sasdl Within Groups 1489,182 229 6,503

Total 1492,000 230

Between Groups 112,396 1 112,396 12,415 ,001
ol sl Within Groups 2073,171 229 9,053

Total 2185,567 230
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A8 gasl) clpiiall (@3as Al Cilpitia B 39,8l :(09) ady alal)

Atital) AMa) s ¢y pall Jand) cfpipal (gbmall Cilai¥ly (aboeal) Jaaugial)

N Mean Std. Deviation | Std. Error [95% Confidence
Interval for
Mean
Lower Bound

el 57 30,68 2,377 ,315 30,05
¥l pdsall gz 174 31,83 3,655 277 31,28

Total 231 31,55 3,416 ,225 31,10

el 57 17,33 1,921 ,254 16,82
Sl el T 174 18,43 1,704 ,129 18,17

Total 231 18,16 1,818 ,120 17,92

el 57 24,86 3,934 521 23,82
Gl y3 5l T 174 26,18 3,345 ,254 25,68

Total 231 25,86 3,638 ,233 25,40

el 57 16,81 1,329 176 16,45
&I sl EB 174 17,06 2,835 215 16,64

Total 231 17,00 2,547 ,168 16,67

el 57 17,82 1,891 ,250 17,32
ol Hasall s i 174 19,44 3,290 ,249 18,95

Total 231 19,04 3,083 ,203 18,64

daddicial) dugall (i ¢ pall Juadl Clpdisa B (35,40 ANOVA
Sum of Squares df Mean Square F Sig.

Between Groups 475,699 3 158,566 16,305 ,342
Y disall Within Groups 2207,574 227 9,725

Total 2683,273 230

Between Groups 93,421 3 31,140 10,599 ,826
Sl dsall Within Groups 666,968 227 2,938

Total 760,390 230

Between Groups 519,398 3 173,133 16,661 , 750
Gldl a5l Within Groups 2358,888 227 10,392

Total 2878,286 230

Between Groups 26,003 3 8,668 1,342 ,197
& sasdl Within Groups 1465,997 227 6,458

Total 1492,000 230
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A8 gasl) clpiiall (@3as Al Cilpitia B 39,8l :(09) ady alal)

Between Groups 132,573 3 44,191 4,886 ,151
ol Hisall - Within Groups 2052,994 227 9,044
Total 2185,567 230
A (s Gl Jaad) clpdisa B (39,80 ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 61,674 1 61,674 5,387 ,521
sV el Within Groups 2621,599 229 11,448
Total 2683,273 230
Between Groups 7,192 1 7,192 2,187 ,098
S asall Within Groups 753,197 229 3,289
Total 760,390 230
Between Groups 66,440 1 66,440 5,411 , 702
Aldll a5l Within Groups 2811,846 229 12,279
Total 2878,286 230
Between Groups 46,225 1 46,225 7,322 ,679
&N il Within Groups 1445,775 229 6,313
Total 1492,000 230
Between Groups 111,475 1 111,475 12,308 ,328
olall Hisall - Within Groups 2074,092 229 9,057
Total 2185,567 230
cuiall (s Adigll Loyl cfpdiga B (39,80 ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 22,360 1 22,360 1,041 ,309
01 Js¥ i3l Within Groups 4918,480 229 21,478
Total 4940,840 230
Between Groups 85,514 1 85,514 3,465 ,064
02 S Lasell  Within Groups 5651,378 229 24,679
Total 5736,892 230
sall (gl gl Lyl cilpdia B (39040 ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 95,730 3 31,910 1,495 217
01 ds¥ sl Within Groups 4845,110 227 21,344
Total 4940,840 230
Between Groups 248,345 3 82,782 3,424 ,118
02 S il
Within Groups 5488,546 227 24,179
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A8 gasl) clpiiall (@3as Al Cilpitia B 39,8l :(09) ady alal)

Total I

5736,892 |

230 |

aladl Jagall (gad gl Lajl) cpdsa B (3540 ANOVA

Sum of Squares df Mean Square F Sig.
Between Groups 219,786 3 73,262 3,523 ,072
01 Js¥! »isadl  Within Groups 4721,053 227 20,798
Total 4940,840 230
Between Groups 752,418 3 250,806 11,422 ,291
02 S Lasdl  Within Groups 4984,473 227 21,958
Total 5736,892 230
Bpdl) Clgin daal giad LAudigl) L)) cfpdisa A (39,80 ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 66,064 3 22,021 1,025 ,382
01 Js¥) »isal  Within Groups 4874,776 227 21,475
Total 4940,840 230
Between Groups 429,832 3 143,277 6,128 ,001
02 4l Lisell  Within Groups 5307,060 227 23,379
Total 5736,892 230
Tukey i) aladiuds 8 pdd) lgiam palal Agny) el
Tukey HSD
Dependent Variable (ool alsiw  (J) 3,80 _clsie | Mean Difference | Std. Error Sig.
(I-J)
9 5 e -1,467 ,840 ,303
5 G Jil 14 N 10 e -,862 1,118 ,867
15 sl 717 ,806 ,810
05 e Jil 1,467 ,840 ,303
01 Js¥) sl >9S5 o o 14 N 10 o ,605 1,084 ,944
15 sl 750 758 755
o5 e Jil ,862 1,118 ,867
=14 1000 0950 -,605 1,084 ,944
15 il ,145 1,057 ,999
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A8 gasl) clpiiall (@3as Al Cilpitia B 39,8l :(09) ady alal)

5 e 717 ,806 810
15 sl 95 e -,750 758 755
014 N 10 o -,145 1,057 ,999
59 5 e -3,280° 877 ,001
05 e i > 14 10 o -1,436 1,166 ,607
15 sl -,381 ,841 ,969
o5 o il 3,280 877 ,001
9 5 e > 14 10 o 1,844 1,131 ,363
15 sl s 2,900° 791 ,002
02 A el ‘
5 oe BBl 1,436 1,166 ,607
1401000 95 e -1,844 1,131 ,363
15 sl 1,055 1,103 774
5 e ,381 ,841 ,969
15 s G 59 5 e -2,900° 791 ,002
o 14 10 o -1,055 1,103 774
Alilal) Aalt (ghas Audagl) Lyl ciydiga A (39,40 ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 11,948 1 11,948 ,555 ,457
01 Js¥) Jasdl  Within Groups 4928,892 229 21,524
Total 4940,840 230
Between Groups 146,221 1 146,221 5,989 ,015
02 Sl ,isll  Within Groups 5590,671 229 24,413
Total 5736,892 230

Agtilal) ANa Gaon Aulagl) Liagl) (gpdiisal gybmall Ciliai¥ly (alaua) Jacsgial)

N Mean Std. Deviation | Std. Error | 95% Confidence
Interval for
Mean
Lower Bound

el 57 25,40 5,694 ,754 23,89

01 Js¥) sésal 755 174 25,93 4,242 ,322 25,30
Total 231 25,80 4,635 ,305 25,20

e 57 18,63 3,880 514 17,60

02 S yisall 755 174 20,48 5,238 ,397 19,69
Total 231 20,02 4,994 ,329 19,37
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A8 gasl) clpiiall (@3as Al Cilpitia B 39,8l :(09) ady alal)

daddicial) dgall (giad Audigl) Layll cipdiga A (39,40 ANOVA

Sum of Squares df Mean Square F Sig.
Between Groups 301,742 3 100,581 4,922 ,095
01 Js¥ a3l Within Groups 4639,098 227 20,437
Total 4940,840 230
Between Groups 95,081 3 31,694 1,275 ,284
02 JSall Lisell  Within Groups 5641,811 227 24,854
Total 5736,892 230

A g Al Ll cludisa & (39,40 ANOVA

Sum of Squares df Mean Square F Sig.
Between Groups 574 1 574 ,027 ,871
01 Js¥! i3l Within Groups 4940,266 229 21,573
Total 4940,840 230
Between Groups 4,606 1 4,606 ,184 ,668
02 Sl Lasall  Within Groups 5732,285 229 25,032
Total 5736,892 230
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Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,679° ,461 ,449 6,776

a. Predictors: (Constant), Ul gl Gl jSall ) pligall | Gualdl) di5al)

JYI )
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 8832,285 5 1766,457 38,478 ,000°
1 Residual 10329,438 225 45,909
Total 19161,723 230

a. Dependent Variable: S sl

b. Predictors: (Constant), Js¥! sl , S ,85all Gl j8sall aul 1 58sall  ualall a5l
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Model Summary

Model R R Square Adjusted R Std. Error of the Change Statistics
Square Estimate
R Square F Change
Change
1 ,647° 418 ,405 3,574 ,418 32,368
a. Predictors: (Constant), ds¥) yisal | S jbsall AN Sa5all ol ) gl | Gudadl 5854l
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
Regression 2067,087 5 413,417 32,368 ,000°
1 Residual 2873,753 225 12,772
Total 4940,840 230
a. Dependent Variable: 01 Js¥) a3l
b. Predictors: (Constant), Js¥ szl | Syl M8 el al 1 dsall | Guaaldl S5l
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 7,653 3,444 2,222 ,027
Y pdisall ,264 ,089 ,194 -2,958 ,003
Sl el 1,280 ,162 ,502 7,884 ,000
1
Gl 35l ,163 ,077 124 2,120 ,035
&N sl -,193 ,095 -,106 -2,020 ,065
Al 5 5al) ,562 ,092 ,374 6,117 ,000

a. Dependent Variable: 01 JsY! sl
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Model Summary

Model R R Square Adjusted R Std. Error of the Change Statistics
Square Estimate
R Square F Change
Change
1 ,672° ,452 ,439 3,739 ,452 37,061
a. Predictors: (Constant), ds¥) yisal | S jSsall A Sa5all ) gl | Guaadl 5854l
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
Regression 2590,933 5 518,187 37,061 ,000°
1 Residual 3145,959 225 13,982
Total 5736,892 230
a. Dependent Variable: 02 S jiisall
b. Predictors: (Constant), Js¥ sésall | Syl M8 el al 1 5dsall | Guaaldl S5l
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) -7,630 3,604 -2,117 ,035
Y sl ,279 ,093 ,191 2,989 ,003
S el ,952 ,170 ,346 5,601 ,000
1
Gl s all ,192 ,080 ,136 2,391 ,018
&N sl -,024 ,100 -,012 -,242 ,809
ol 5l 767 ,096 A74 7,975 ,000
a. Dependent Variable: 02 Gl 534l
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