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Abstract

This study seeks to identify the extent of information and communication technology's
impact through its five dimensions (hardware, software, networks and communication,
databases, and hanuman resources) on improving the quality of the administrative
decision of 'Algerie Telecom organization'. In order to respond to the problem of the
study and attain its objectives, the research relied on the questionnaire as a tool for
gathering the required data. This questionnaire was administered to a sample
composed of 37 subjects of decision-making personnel in Algerie Télecom (General
Headquarters). The analysis of the gathered data, and the testing of the hypotheses
have been conducted by the incorporation of the appropriate statistical methods of the

Statistical Package for Social Sciences, SPSS.

The study attained a set of results which demonstrate that there is a strong correlation
statistically significant at a level of 5% between the use of information and
communication technology and the administrative decisions' quality. The findings also
revealed that there is a statistically significant regression at 5% level of information
and communication technology on the quality of the administrative decisions in
Algerie Telecom Organization.

Keywords: Information Technology, Communication, Decision Quality
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One-Sample Test
Test Value = 3

t df Sig. (2- Mean 95% Confidence
tailed) Difterence Interval of the
Difference

Lower Upper

1. 11.767 72 .000 1.178 .98 1.38
2 7.603 72 .000 904 .67 1.14
3, 15121 72 .000 1.315 1.14 1.49
4. 12389 72 .000 1.151 97 1.34
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One-Sample Test
Test Value = 3

95% Confidence

Interval of the

Sig. (2-  Mean Difference
t df  tailed) Difference  Lower  Upper

5, 9887 72 000 932 74 1.12
6, 8972 72 000 863 67 1.05
7. 16196 72 000 1.274 1.12 1.43
8. 16532 72 000 1.192 1.05 1.34
9, 13203 72 000 1.110 94 1.28
10, 13.442 72 000 1.192 1.02 1.37
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One-Sample Test
Test Value = 3

95% Confidence

Interval of the

Sig. (2-  Mean Difference

t df  tailed) Difference  Lower  Upper
1. 10.661 72 000 986 80 1.17
12, 14246 72 000 1.219 1.05 1.39
13, 9.654 72 000 918 73 1.11
14, 7297 72 000 822 60 1.05
15, 4460 72 000 589 33 85

SPSS iy bz e slexeVU (Il slie] o 2 el

L $12<0.05 dgms Jlai¥ly Sl and B,SU olall 707 af susly 2 T | s I s
Sty 3 2 Lawsze i Jlai¥ly SIS L 65 0 a3k b gl i) oVLas] dse OF e Joy
VLl dnge OF e JU5 Oldge 352y pdas 3B Gdal) aeo,dll by o WLy %0 95 ok a8
HT abad 20,81 Jsds JlasVly olSadl Lagl eSS e pik L Ll 513

dag) I G 1 i) gy

b Aol Lol oSS e aily L Lgpld A VLl dge 0L Ju i3 s ¥ :HO

b el Lol oSS e aly L Ll 5 VL dengs Ob J i3 dng tHI

wey 3 2p bwse die (One-Sample T-Test) sumly and T jlasl o585 2.2, oda jLasYy

QW ekt (3 e g LS (95%) A (S gtms
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At S¥las) s Aladl awlyudl cal W1 Juadll
Sl Ul day S gk Bty ) T sl mils (23—4) o3y Jgur
One-Sample Test
Test Value = 3

95% Confidence

Interval of the

Sig. (2-  Mean Difference

t df  tailed) Difference  Lower  Upper
16, 10.632 72 000 863 70 1.02
17, 10356 72 000 945 76 1.13
18, 8929 72 000 836 65 1.02
19, 10464 72 000 1.000 81 1.19
20, 14218 72 000 1.000 86 1.14

SPSS maby ol e slexeVU ol slas] e - yokaall

J 1 512<0.05 e SLL delg and B olagll 507 ad sumly ad T las| ils I o
S A Gynky B 2 Lawgie dis DU Aol L oSG e ik b L S oYL deenge OF e
L ) VLas) dege OF e J5 Olige semg poey W 3000l 20,8 b oz QUL %0 95
HT o 20,8 Js8y UL sl Lo o ik L

dwsB) G ) i) L

Sloslall Sl oS5 e aSane By 3)lee L S OVl dasss 0L U wlsge ary Y (HO

JlasVly

JlaiVly Sleghall Ol oS5 e axSae 80 310 Lol S VL2 dungs 0L JU Ol b5 dag (HI
wey 3 2 bwse die (One-Sample T-Test) sumly and T jlasl p5s 22,80 oda jLasY

SEICUSPRE R RUSVIPT uf(95%) A (S gtms
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JERVS I IRTE DR E T I UL DRI PRI B
Ayl 315k sy 1L Bl Al T jlas) il (24-4) o3y Jgur

One-Sample Test
Test Value = 3
95% Confidence

Interval of the

Sig. (2-  Mean Difference

t df  tailed) Difference  Lower  Upper
21, 10423 72 000 822 66 98
22, 10892 72 000 890 73 1.05
23, 8999 72 000 877 68 1.07
24, 11.149 72 000 945 78 1.11
25, 11.169 72 000 986 81 1.16

SPSS iy bz e slexeVU (Il sliae] o 2 el

e J L 818<0.05 2smn 51 515l s 28U el 1S70T ad sty md T jlas| s SO s
2 Lo sz Jie JLaVly Sloglall Lrgd oG 0 28ame 80 390 m ik Lo Lgpd 315 SV L) Bt OF
Bngn O e J5 e S9mg pda AW Baall 2bdl) 28y o5 LWLy %0 95 © uk a8 (s5mgy 3
HT abadia.0,80 Js3s Jlai¥ly Sloglall L oG 0 a8ta 2,20 350 o0 ik b Ll 4 VL)
Aol Gy Al L) S Sl

SV LA 8352 e A SVl A e OL Ju5 ol s5e drg ¥ 1 HO

(Y AN 5552 e S Ve G e OL J i3t (H

wey 3 2p bwse die (One-Sample T-Test) sumly auad T jlasl p5i5 22,3 oda jLasYy

QW ekt (3 e g LS (95%) A (S gtms
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590 3! ¥ Ayl s loall 2yl a1 il

(13 1A Bagr ke DNpBEL Susrly Al T L) il (25-4) o3y g

One-Sample Test

Test Value = 3

95% Confidence

Interval of the

Sig. (2-  Mean Difference

t df  tailed) Difference  Lower  Upper
26, 18.251 72 000 1.342 1.20 1.49
27, 15405 72 000 1.164 1.01 1.32
28, 13977 72 000 1.082 93 1.24
29, 9.820 72 000 877 70 1.05
30, 9.404 72 000 890 70 1.08
31, 13236 72 000 1.000 85 1.15
32, 14218 72 000 1.000 86 1.14
33, 15945 72 000 1.164 1.02 1.31
34 . 14.901 72 000 1.151 1.00 1.30
35, 11770 72 000 1.014 84 1.19
36, 16.006 72 000 1.219 1.07 1.37
37, 13.701 72 000 1.000 85 1.15
38, 9353 72 000 849 67 1.03
39, 14419 72 000 1.110 96 1.26

SPSS by ol e slaze¥b LIl slie] e 2 geald

$18<0.05 &gmn g)lsY1 LA 3] 535 and 1SN olagll JS701 £ sty i T L] s IS

My AE (Setesy 3 o2 Lwse die (g )bY! ) Hed) Q8353 L en S VLS A e of Seda ke
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590 3! ¥ Ayl s loall 2yl a1 il

oo A OV B o O Jo JU5 50 s9mg ey AW Bdeal) 2o dll by on WL .00 95
HT apadi iz d) Jods oo a0 3 (3 85540

W a2 ! 1l J1 Ml

tab WSyl e W) B Al e il

Sloglall Lol oSG pliseia] o %0 0.05 gime s s agliax] ANs wlb bl)) @dls g ¥ HO
SV LN g Ly JlasYly

JlasYly loghall Ll oSG alisaan) o 90 0.05 agme (S50 dis aglia] N> 1 bl 1D g H
.%Jb}“ C)\J\jﬁ\ 839> (9

bl jlesl i (26-4) 3 Joud!

Correlations
GV AN B5sm e
SV LAN sssm pkte Pearson 1
Correlation

Sig. (2-tailed)

N 73
sy Pearson 277

Correlation

Sig. (2-tailed) 018

N 73
ISP Pearson 464~

Correlation

Sig. (2-tailed) .000

N 73
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590 3! ¥ Ayl s loall 2yl a1 il

Jlai¥ly_ oIS el _ey Pearson 548"
Correlation
Sig. (2-tailed) .000
N 73
UL delgs_da Pearson 484~
Correlation
Sig. (2-tailed) .000
N 73
A PN Pearson 398"
Correlation
Sig. (2-tailed) .000
N 73

*. Correlation 1s significant at the 0.05 level (2-tailed).

**_Correlation 1s significant at the 0.01 level (2-tailed).

SPSS by bz e slexeVU (Il slae] 2 el

oo BUSIg aads 277 b oY LN 859 pineg S W) dm o BLEYY Jalas OF oDl Joddhl 0
A 0w %0 005 agee g Lis a5lax] AV ©Ib Aoy Bab s Be dg ULy ((200.05)
A OV G se s ()Y LA B3 g 3pe Y

o S5 SIg aagy 4647 & Y1 LA B3 ates Sl Al da o LY Jeles OF o3lsf Jgudi gl
Szl day o %0 0.05 dgime (S5men dis agliax] Vs 3 G 33 b BVt LWL, (%00.05)
A oVl L ge sl (oY) LA B3g s

Sig aass. 5487 ali ooV LA B3 priny JlasWly St dny Cp DLV Jalas OF o3l Jguldt el
Ax o %0 0.05 dgime Gyt dis aflax] A5 Ol Aoge A3k Be dag WLy (%00.05) o

A eV dawgs U ()Y LA B3sr s JlasVly Sl
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S5 Sig aess 4847 Al (oW1 LA 835m pkiay UL delss ey o LYY fales OF 5lel Jgudt el
Aelsh dn o 0 0.05 sgies (Spten e alax] Vs I3 dage 13k Bty LWLy (%00.05)

A oVla) dage sl (gyloY) LA B3em g UL
BT SIg aesy 3987 &l (oY1 LA B3 priay Al sl e oy DLV fales OF o3lel Jpadt gl
aelss day o 70 0,05 g5 (s5tes s aliam] Vs 15 Amge o b Be dagy LUlby (%00.05)

A VL B sl (531 a0 B35 s UL
(700.05) & gixs (sgtmms sis aglam] V> I3 dmgn Al B3 g dlamo S Ml Jguldd I 50
Aaall Bodll a3y Wby oY) LA Bagx ke g VLaiVly Sliglall L oS5 sl e o
Sloglall Lo o5 plisizn] o %0 0.05 dgms (g5t dis a5lax) V> ol blg) @Me dag ¥ Al

HIT abady 20,8 Js8y (olsY1 L0 529 Carg JLasYly
dag) I do A1 JLas! 2 a3 Ll
3.3);,- U;\M; é uu}hl\ L?}jyg r\w‘ﬂ %005 oims (Sotun Mo il ays 55 JST Sa —

Sl i ) ) 2 i) 55

So¥ e B 1 jles) Yl
B oY Ll B e s Yl plasany 90 0.05 dsms sy dis aglax] AVs 93 aag Y HO

3 Y LA B e s plsany % 0.05 apes ssten wis aslax) N> 53 3T aeg HI

oo Jad el Of e (linear regression) L.l gyl L2 sl aubdll s jlasl s

(YA B39 ga bl ally 330V
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At S¥las) s Aladl awlyudl cal W1 Juadll
ANOVA ) Jdf wils

SIY LA 835 83V uad ANOVA W s 2 (27-4) 33, Jgadd

ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regression 972 1 972 5.889 .018"
Residual 11.715 71 165
Total 12.687 72

a. Dependent Variable: 1Y 3| 559 juaze
b. Predictors: (Constant), s>~
SPSS iy wlrz e slexeVU LIl sliae] 2 el
T35ed dypenidl) 350 053 & ((%00.05) o BT 81 o F L] &gt 2SS odlel Jgadl I 1o
And B5lan| WV 93 ST gy per AN B hal) o)l (2d ateg BSLa Y1 A L) e Lol k) 02
A OV dasge (3 A laYl AN 8352 e 356!

S LA 83531 o 35e Y1 dad ) HIudY) S (28-4) o3y Jgur

Coefficients?®

Unstandardized Standardized

Coefticients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant)  3.167 372 8.514 .000
51w 216 .089 277 2.427 018

a. Dependent Variable: ¢1s¥I_ 3| 559> juaze

SPSS by ol 2 e slaze¥b LI slie] o geald
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529 0.05 0 T 2y s1g= 000 cab gl 0T L T £ = 8514 aus of jeh Jod! IV s
Wslas 2l Sy MEV) 2366 & pabo JWbg A5las Y1 Ea bl o Lsims O 356 Y1 iy O gm0 Ls

t e Sl

y=3.167+x0.216

i) e ) A ) | LG

3 Y A s Jo Sl sy 90 0.05 pme (S5t s a5lax) AN 53 5 dagy ¥ HO

A oVl das g

3 Y LA B e ol alasan %0 0.05 dges yies Lis aslax) AV 43 T oy H
i oVl dgs

s Jaind el of e (linear regression) bwd) gV LE shal do i) sda JLasb ol
(S AN B35 ga I el Sl )
ANOVA 1 Jdf wils

S A 839 Sl dad ANOVA gl s Jols (29-4) o3y gt

ANOVA*
Model Sum of df Mean F Sig.
Squares Square

1 | Regressi 2.734 1 2.734 1950 | .000°
on 2
Residual 9.953 71 140
Total 12.687 72

a. Dependent Variable: ¢1s¥I_ 3| 559> juaze

b. Predictors: (Constant), etz i
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590 3! ¥ Ayl s loall 2yl a1 il

it 3530 1S% L ((700.05) (o BT S1g o B jlas) shgime alasS oSG odel Joudl N
s 93 T 5gmmg poey BB Bdall 2ol (a5 aieg alam Yl AWl e Lol Lol JAZY) 2300
S oVl dwwse 3 oYl oLl e e ol I dad A5las|

S3Y yA Baght Je ol dad Lot W ld (30-4) (3 Jgur

Coefficients?®

Unstandardized Standardized

Coefticients Coefticients
Model B Std. Error Beta t Sig.
1 (Constant) 2.176 429 5.071  .000
CHIES N 461 104 464 4416 .000

a. Dependent Variable: 1s¥I_ 30| 359 juaze

SPSS il ol e slexeVU LIl slie] o 2 el

529 0.05 (o 51 2y sig= 000 b iyl 0T LS T £=5.071 a3 0 j¢lay Jgadl I35 o
Wslas 2l Sy JMEV) 2358 3 by JWLy Alam Y1 2l o Lsins OIS Ol ) e OF 3 Lo
y=2.176 + 0.461 x: L L ludV)

&) Lo A G A1 jlas) WG

A g e Jlai¥ly oKl plasany % 0.05 g (s e 35la] AN 53 51 aog ¥ HO

S oVlal dawse 3 )Y

S B3 e JlaiVly oKzl alasan %0 0.05 gpms (S5t i agliax] N5 93 51 oy HI

oo izl el Of e (linear regression) Lol Judyl Ld sal ao il oda jlasl psi
(SIY LA B3 ga ) iy JLasVly SISzl

182



At S¥las) s Aladl awlyudl cal W1 Juadll
ANOVA ) Jdf wils

Sy 1A B34y JlaiWiy oK dd ANOVA AN s J.;.B: (31-4) 93) Jgdd!

ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regression 3.805 1 3.805  30.422 .000°
Residual 8.881 71 125
Total 12.687 72

a. Dependent Variable: 1s¥I_ 30| 359 juaze
b. Predictors: (Constant), Jlas¥ls_ oSl an

SPSS iy wlrz e slexeVU LIl sliae] 2 el
it 3580 053 L ((%00.05) o0 BISIg o Fojlas spgime alasde oS oDl Jgidl N
AYs 93 T s poey 2B Bdal) o))l b aeg adlas Yl AWl a Lol a2 JaEY) 2350
A oVl dge 3 Y Sl B3 Je JlasVly olSid) dad aslas)
Gy L Bgt e Juasly OISl dad laud) ylus) S (32-4) o3, Jgur
Coefficients®

Unstandardized Standardized

Coefticients Coefticients
Model B Std. Error Beta t Sig.
1 (Constant) 2.490 288 8.651 .000
Jlasly_ sl e 402 .073 548 5.516  .000

a. Dependent Variable: ¢1s¥I_ 3| 559> juaze

SPSS by ol e slaze¥b LI slie] e 2 gaald
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590 3! ¥ Ayl s loall 2yl a1 il

L 529 0.05 o 5 a9 sig= 000 ik agall 0T L™ T €= 8,631 a3 0 jelay Joad) S5 0
itlo Shy IV 2358 3 pabon QWb BSlas Y1 2oLl e Lsins O Jlai¥ly oAStdl day OF 3n
y=2.490 +0.402 x: L S" jludY) dslee

Gag I g i) B A1yl

Y LA B3 Je b sl alasany 90 0.05 dsiee (g5t s aglax] AYs 3 T uagy Y HO

A oVl dnse 3

~L,5)‘-’}“ )\J.EJ\ Sbja- J.G QU\.:..J\ J&\jé (\WY % 005 inw S yamn Lis 2""’»‘\“4"1 s 55 J_TT Aoy Hl
Al ga izl el o o (linear regression) Ll JudVl L slal dubdll ods JLasly asi
.Lﬁ)b}“ )L,;LS\ 83}2- 9B cw\ )&x’i\) C)L:L:,J\

ANOVA ) Jdf wils

S3Y y AN 8392y L1 usigd uad ANOVA sl pls Jl£ (33-4) o3y Ju!

ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regression 2.967 1 2967  21.672 .000°
Residual 9.720 71 137
Total 12.687 72

a. Dependent Variable: ¢1s¥I_ 3| 559> juaze
b. Predictors: (Constant), <tLJ_aels_a

SPSS by ol 2 e slazeVU eoU slas] o 2 guaall

it 35)) 05 L ((%00.05) (0 BT S1E o Fojlas| sygime alasSe oS odel Jgudl S
Y5 33 5T s poey BB Bdal) Al b aieg alas Yl AWl pa Lol a2 JAEY) 2350

C A oVl dange (3 aylsY) LAl Exer Je UL delgd aad A5lax]
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At S¥las) s Aladl awlyudl cal W1 Juadll
S LA B3t o Dbl delgd dad farnd) g WS (344 o3y Jour

Coefficients?®

Unstandardized Standardized

Coetlicients Coetticients
Model B Std. Error Beta t Sig.
1 (Constant) 2.234 .395 5.656 .000
UL ety ey 465 100 484 4.655 .000

a. Dependent Variable: 1Y 30| 359 juaze

SPSS iy ol e slexeVU LIl sliae] (o 2 jbaald

L 25 0.05 o 15T 2y s1g= 000 ik 2gall 0T LT €= 5.656 aes OF ko Jodl IS s
Wlas 22l S JMEV) 2358 3 by JWLy B3l Y) bl o Lsine OIS DL Aol e OF 5m
y=2.234 + 0.465 x: L L ludY)

A1 By Lo 1 gl < lnsl-

3 Y LA B Je aad) sk aad %0 0.05 igime Syt s wilas] Vs 93 ST aag Y HO

3 .Y LA e e a,adl sl aed %0 0.05 dgae st s wlax] N> g3 T asy H

slsbl sa izl ad) Of o (linear regression) Ll Judy¥l LI olal dubdll ods lasl s

(Y LA B3 sa bl sadly 3,2
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At S¥las) s Aladl awlyudl cal W1 Juadll
ANOVA ) Jdf wils

S 3 8359 Byt 3yl dad ANOVA gt s Jols (35-4) o3 gt

ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regression 2.012 1 2.012  13.381 .000°
Residual 10.675 71 150
Total 12.687 72

a. Dependent Variable: 1Y 30| 559 juaze
b. Predictors: (Constant), a,2Ji_slsl_ s

SPSS iy wlrz e slexeVU LIl sliae] 2 el

T35 iyl 33 53 1 ((%00.05) (o BT s1g e Fojlas) 2gtes 2SS oMol Jodt IV 0

S oVl dwse (3 byl oL Al saer e 1al 31l
G A Baght o Sbldl ust g dad Jardt LY (S (36—4) o3y Jgur

Coefficients?®

Unstandardized Standardized

Coefticients Coefticients
Model B Std. Error Beta t Sig.
(Constant) 2.642 391 6.759 .000
T Y AU 364 .099 .398 3.658 .000

a. Dependent Variable: ¢1s¥I_ 3| 559> juaze

SPSS by ol e slaze¥b LI slie] e 2 gaald
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L 525 0.05 o BT 2y s1g= 000 ik agall 0T LST €= 6.759 a0 0F 1l Jodl IV s
slas 2ol Kby JMEV) 2358 3 ol JWby Blam Y1 AWl o Lgims OIS 2,01 30500 s OF g
y=2.642 + 0.364 x : L LS Y]

S WO R IE S RF PR S RN S, T WE W W

A s3gx e JlasVly ol slall Larg 58 %0 0,05 aygme (S50 dis a5las| Y>35 T gy ¥ HO

S oVlas dnse (3 (g)lsY)
J\J_fﬂ\ 5.33:,- J& JL@JY‘) C)\.ﬁj,\xl\ L:>-555,\§.J % 005 lij,.:u S gmn Lo E\o‘;wl 2J‘>J> jS JJT .L'g-ﬁ Hl
S oVl dsse (3 (g)lsY)

sdxl )\A;Y‘ J.,:l.; 9\J,>-L.: Wjﬂ\ oda )Lb-b ()2.:

G 3YY A 836319 gyaY Iy Slaghall Lorsd 5 pine cu bLoyYI JbE (374 o3y Jgur

Model Summary®
R Adjusted R Std. Error of
Model R Square Square the Estimate
1 670° 449 408 32311

a. Predictors: (Constant), «sexY_da (UL delss_ an
i, d sl dw colg )l da (JlasWly_olSadl_aa
b. Dependent Variable: ()51 ,1a)_sssr_ pice

SPSS sy bz e slexeVU (Il sliae] o 2 jbaald

Sloglall Lo 65 sl 0 R = 0.670 azge Lyl aMe 3929 o> 0F oSk oMl Jgud) SN e

- R Square= 0.449 sadl Jolas by s ©VLa5] dsh gl3Y1 LA 835
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At S¥las) s Aladl awlyudl cal W1 Juadll
ANOVA ) Jdf wils

I3V AN 839my Slaglal) Lnd oSS ANOVAL iyl s < (38-4) 3, J g

ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regression 5.692 5 1.138 10.905 .000°
Residual 6.995 67 104
Total 12.687 72

a. Dependent Variable: 1s¥I_ 30| 359 juaze
b. Predictors: (Constant), =Y aa «oblJ_delss
i, syl dw el da (JlasWly_ oSl aa

SPSS iy bz e slexeVU LIl sliae] o 2 el
it 3530 053 L ((%00.05) o0 BISIg o Fojlas apgime alasd oS oDl Joudl M=
Y5 53 5T s poay B B hal) 2o Al e aieg Al Yl AW pa sdadd k) Y1 540
A eVl dsge 3 Ayl Sl s e JlaVls leslall Lo oS5 il 25la>)
G L 8343t e Juasly Sleglall Lorgd oS suaddt L1 Juls (39-4) (3) Jgur

Coefficients?®

Unstandardized Standardized

Coefticients Coefticients

Model B Std. Error Beta t Sig.

1 (Constant) .853 472 1.808 .000
R Y AU 126 106 138 1.190 .000
51y .036 .084 046 434 666
Ol Wy 207 111 208 1.868 .000
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Vg oSy 260 077 354 3.379 .001
Jlas
UL ety 180 115 187 1.557 .000

a. Dependent Variable: Y1 30| 359 juaze

SPSS by wlrz e slexeVl LIl slie] (o 2 jbaald

Lors) 555 sl el (30,05 (o 81 pg dgime JlasVly loglall Lo oS T 2y 07 Jglay Jgddl M5 0

il e sime 21 Laslul Sleghall Lard S O EORTYS e V) bl JLasVly oleglall

tk WS Y Aslas 2ilo Sy SN 358 (3 pales LUy A5LaxY)

y=0.853 + 0.207x1 +0.260 x2 + 0.18 x3 +0.126 x4
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JlaVly olaslell Lo iS5 o pe b fawis 50 VL) dge 0L S5 250 s -

Sloglald Lomgd o5 alisazn] o %0 0.05 dgims (s52en s fla] AV Ol b)) 8Dty -

AylaY UL g oy JLasly
35r Jo JlaVly Slaghall Lard o8I %0 0.05 agime (Sgtann dis idla>) N5 33 3T aay -
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1. Andrew S. Tanenbaum, Computer Networks, Pearson Education LTD.4Th, usa, 2003.

Ashram , H, Leader ship Decision Making . : Harvard Press ,USA,2005.

3. Buhalis. D, E-Tourism: Information Technology for Strategic Tourism Management,
Pearson Financial Times Prentice Hall, London, UK, 2003.

4. Chardon J.L, Separi, Organisation et gestion de I’entreprise, édition Dunod, paris, 1998.

5. Claude Jean DevirieuxManifeste pour le droit a I’information, presses de I'université du
Qubec, canada, 2009.
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7. Efrain TURBAN, jay E . ARONSON, Decision Support System and intelligent Systems
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8. EI-Uteibi, Subhi (2005), Effective Communication and Personal Business Skills, Dar
Al Hammed ,ed 1, Amman, 2005.
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11. Haag. S, Mauve, C et Amy. P, Management Information System For The Information
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Edition Breal, Paris, 1998.

14. Jean Mnangais, Dhenin Brigitte Mairnie, d’initiation a I’économie d’entreprise, Edition
Bréal, Paris, 1998.

15. jersey, 2012.
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Hall Int,. New
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USA Prentice Hall, 2012.

18. Madhukar, R. K., Business Communication and Customer Relations, Vikas Publishing
House Pvt Ltd, ed 2, New Delhi,2003.

19. Mélissa Saadou, Technologie de I’information et management, Hermes Science
Publications, Paris, 2000.

20. Pascal Vidal et Philippe plameixet d’autres, systémes d’information organisationnels,
Editeur. pearson, paris, 2005.

21. Schermerhorn, John R, Introduction to Management; John Wiley& Sons, Hoboken,
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Publishers India, New Delhi, 2004.
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scientific journals
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Country-Level Data, Journal of Management Science, INFORMS,Vol 46, No 4, usa.

2. Marijn Janssen, Factors influencing big data decision-making quality, Journal of
Business Research,VVolume 70 ,2017.

3. Wolfram, H., and Mohr, G, Transformational leadership, Team Goal Fulfillment and
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conference papers

1. Supattra Boonmak, The Influence Of Management Information Systems And
Information Technology On Management Performance And Satisfaction, 7th Global
Conference on Business & Economics, Rome, Italy, 2007.

2. Tran, T., Le Ngoc Thanh, N., and Phuong, B.,Introduction to information technology,
Massachusetts Institute of Technology and Harvard University, MA, US: Proceedings
of the 9th International CDIO Conference: June 2013.
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2 o3y el

Spss <L Jﬁ
Correlations sl £JSI1 G yldlg 8¢ Y1 day 35 00 3,80 IS oo DL3yYI folas
eaY) 1o 200 3o 4o
s %Yl = Pearson Correlation 1 .642™ .763" .560™ .513"
Sig. (2-tailed) .000 .000 .000 .000
N 73 73 73 73 73
1o Pearson Correlation .642" 1 467" 129 -.061-
Sig. (2-tailed) .000 .000 277 611
N 73 73 73 73 73
20 Pearson Correlation 763" 467" 1 .133 .156
Sig. (2-tailed) .000 .000 264 .188
N 73 73 73 73 73
3 Pearson Correlation .560" 129 .133 1 272"
Sig. (2-tailed) .000 277 264 .020
N 73 73 73 73 73
40 Pearson Correlation 513" -.061- .156 272" 1
Sig. (2-tailed) .000 611 .188 .020
N 73 73 73 73 73

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).

Correlations el &ASI) doryully Sl Wl day 1,80 00 8,80 IS o LI folas

el e 50+ 6 T 8 9m 100+
<baaydl 2 Pearson Correlation 1 .508™ .637" 478" .694™ .598™ .564™
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 73 73 73 73 73 73 73
50 Pearson Correlation .508™ 1 .238" -.016- .027 157 227
Sig. (2-tailed) .000 .043 892 822 .184 .054
N 73 73 73 73 73 73 73
60 Pearson Correlation 637" .238" 1 .069 .300" 167 .333"
Sig. (2-tailed) .000 .043 562 .010 .158 .004
N 73 73 73 73 73 73 73
7o Pearson Correlation 478" -.016- .069 1 .408™ 254" .086
Sig. (2-tailed) .000 892 562 .000 .030 468
N 73 73 73 73 73 73 73
8u» Pearson Correlation .694" .027 .300° .408™ 1 .580" .248"
Sig. (2-tailed) .000 822 .010 .000 .000 .035
N 73 73 73 73 73 73 73
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2 o3y el

el B dory ity Jlasly CASCd) day 1,5 00 8,80 IS o bL3yYI Jelas Correlations

Jua¥l s KGN any 110 120 130+ 140+ 150
Joat¥ly Sl aay Pearson Correlation 1 .643™ .548™ .588™ 762" .655™
Sig. (2-tailed) .000 .000 .000 .000 .000
N 73 73 73 73 73 73
110 Pearson Correlation .643" 1 .390" .409" 234" .180
Sig. (2-tailed) .000 .001 .000 .046 127
N 73 73 73 73 73 73
1200 Pearson Correlation .548" .390" 1 .194 .254" 111
Sig. (2-tailed) .000 .001 .099 .030 351
N 73 73 73 73 73 73
130 Pearson Correlation .588™ .409™ .194 1 .354" .054
Sig. (2-tailed) .000 .000 .099 .002 653
N 73 73 73 73 73 73
140 Pearson Correlation 762" 234" .254" .354™ 1 494"
Sig. (2-tailed) .000 .046 .030 .002 .000
N 73 73 73 73 73 73
150 Pearson Correlation .655™ .180 111 .054 .494™ 1
Sig. (2-tailed) .000 127 351 653 .000
N 73 73 73 73 73 73
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
9 Pearson Correlation .598™ 157 167 .254" .580™ 1 .012
Sig. (2-tailed) .000 184 158 .030 .000 .920
N 73 73 73 73 73 73 73
100+ Pearson Correlation .564™ 227 .333" .086 .248" .012 1
Sig. (2-tailed) .000 .054 .004 468 .035 .920
N 73 73 73 73 73 73 73

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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2 o3y el

Correlations awmdl 4, Ay jall g cililnd) ao) g8 auy <o) 8 (e 3 480 JS cym B Y Jalaa

JER VS S 160+ 17 18, 190+ 200
bl sel @ Pearson Correlation 1 .362" .666™ .690™ 577" .646™
Sig. (2-tailed) .002 .000 .000 .000 .000
N 73 73 73 73 73 73
160+ Pearson Correlation .362" 1 114 .109 -.147- .067
Sig. (2-tailed) .002 .335 .358 214 575
N 73 73 73 73 73 73
170 Pearson Correlation .666™ 114 1 .320" .196 .296"
Sig. (2-tailed) .000 .335 .006 .096 .011
N 73 73 73 73 73 73
180 Pearson Correlation .690" .109 .320" 1 234" .318"
Sig. (2-tailed) .000 .358 .006 .046 .006
N 73 73 73 73 73 73
190 Pearson Correlation 577" -.147- .196 234" 1 .340"
Sig. (2-tailed) .000 214 .096 .046 .003
N 73 73 73 73 73 73
200 Pearson Correlation .646™ .067 .296" .318" .340" 1
Sig. (2-tailed) .000 575 011 .006 .003
N 73 73 73 73 73 73
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
Correlations sl 4lsh da g &) 3 ) gall 22y 88 e 588 JS (o S V) Jalza
ERARRG PR 21 220 230 24 25
&
44l aylsall 2= | Pearson Correlation 1 .608" 512" 673" .585" 725"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 73 73 73 73 73 73
21 Pearson Correlation .608™ 1 135 .109 .264" .460™
Sig. (2-tailed) .000 255 .359 .024 .000
N 73 73 73 73 73 73
220 Pearson Correlation 512" 135 1 287" .043 .155
Sig. (2-tailed) .000 255 .014 719 .190
N 73 73 73 73 73 73
230 Pearson Correlation 673" .109 287" 1 242" .351"
Sig. (2-tailed) .000 .359 .014 .039 .002
N 73 73 73 73 73 73
24 Pearson Correlation .585" 264 .043 242" 1 278"
Sig. (2-tailed) .000 .024 719 .039 .017
N 73 73 73 73 73 73
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2 3y gl

2500

Pearson Correlation 725" 460" .155 .351" .278" 1
Sig. (2-tailed) .000 .000 .190 .002 .017
N 73 73 73 73 73 73

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

Correlations

all A1) Ay jallg s I ) Al Baga day <l j3d pa B 88 S oy Jalsd Y1 Julaa

I OAN Basa i 260+ 27 280 290+
sy

| B3 e Pearson Correlation 1 524" .559" .760" .6¢
GV | Sig. (2-tailed) .000 .000 .000 K

N 73 73 73 73
260+ Pearson Correlation 524" 1 373" .366" .
Sig. (2-tailed) .000 .001 .001 R

N 73 73 73 73
270+ Pearson Correlation .559™ 373" 1 .326" .
Sig. (2-tailed) .000 .001 .005 ]

N 73 73 73 73
280+ Pearson Correlation .760™ .366™ .326™ 1 3t
Sig. (2-tailed) .000 .001 .005 K

N 73 73 73 73

290+ Pearson Correlation 647" .089 .183 .351"

Sig. (2-tailed) .000 452 122 .002

N 73 73 73 73
300+ Pearson Correlation 531" .102 -.071- .328" .6(
Sig. (2-tailed) .000 .390 548 .005 K

N 73 73 73 73
310 Pearson Correlation .582™ .308™ 133 .260" iy
Sig. (2-tailed) .000 .008 261 .026 K

N 73 73 73 73
320 Pearson Correlation .665™ .368™ 251" 314" L3¢
Sig. (2-tailed) .000 .001 .033 .007 K

N 73 73 73 73
330 Pearson Correlation 525" 173 311" 270" .
Sig. (2-tailed) .000 143 .007 021 ]

N 73 73 73 73
340 Pearson Correlation .715™ 443" .528™ 799" .
Sig. (2-tailed) .000 .000 .000 .000 ]

N 73 73 73 73
350 Pearson Correlation 733" .230 287" 911" A7
Sig. (2-tailed) .000 .050 014 .000 K

N 73 73 73 73
360+ Pearson Correlation 527" 459" .905" .345" .
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Sig. (2-tailed) .000 .000 .000 .003 ke
N 73 73 73 73

37, Pearson Correlation 637" .390" 276" .269" .3
Sig. (2-tailed) .000 .001 .018 .021 X
N 73 73 73 73

380+ Pearson Correlation .586" .022 .106 .295" .9(
Sig. (2-tailed) .000 .854 374 .011 X
N 73 73 73 73

390 Pearson Correlation .687" 412" 415" 745" .
Sig. (2-tailed) .000 .000 .000 .000 .2
N 73 73 73 73

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).

( Cronbach’s Alpha) 4wl ,all 31aY GLEl llas

Reliability Statistics
Cronbach's

Alpha N of Items

.666

5

Reliability Statistics
Cronbach's

Alpha N of Items

.762 6

Cronbach's
Alpha

Reliability Statistics

N of ltems

734

5

Reliability Statistics

Cronbach's
Alpha

N of Items

.685

4

Reliability Statistics
Cronbach's

Alpha N of Items

.875 14

Reliability Statistics

Cronbach's
Alpha

N of Items

.802

5

Reliability Statistics

Cronbach's
Tests of Normality xuhll &)l sl Kolmogorov Smirnov Alpha N of Items
Kolmogorov-Smirnov? Shapiro-Wilk .888 39
Statistic df Sig. Statistic df Sig.
i) .072 73 .200" .983 73 420

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction

Descriptive Statistics.s ¥ sl Liagl Julail)
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2 o3y el

N Mean Std. Deviation
1o 73 4.18 .855
20 73 3.90 1.016
3o 73 4.32 .743
4 73 4.15 .794
Valid N (listwise) 73

Descriptive Statistics
N Mean Std. Deviation

53y de 73 4.1370 .53690
Valid N (listwise) 73

Descriptive Statistics <l gl Jaladl)

N Mean Std. Deviation

50 73 3.93 .805
(88 73 3.86 .822
7o 73 4.27 672
8 73 4.19 .616
9 73 4.11 718
100+ 73 4.19 .758
Valid N (listwise) 73

Descriptive Statistics
N Mean Std. Deviation

el am 73 4.0936 .42309
Valid N (listwise) 73

Descriptive StatisticsJuall y ClSadl) sl s ol Juladl)

N Mean Std. Deviation
110 73 3.99 .790
120 73 4.22 731
130 73 3.92 .812
140 73 3.82 .962
150 73 3.59 1.128
Valid N (listwise) 73
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Descriptive Statistics
N Mean Std. Deviation

Jeai¥ly sl aay 73 3.9068 .57163
Valid N (listwise) 73

Descriptive Statistics <bibull a0 8 sl Auagl) Juladl)

N Mean Std. Deviation
160 73 3.86 .694
170 73 3.95 .780
180 73 3.84 .800
190 73 4.00 .816
200+ 73 4.00 .601
Valid N (listwise) 73

Descriptive Statistics
N Mean Std. Deviation

bl el @ oay 73 3.9288 .43636
Valid N (listwise) 73

Descriptive Statisticsdusdall 3 gall 2 Auagl) Jlai

N Mean Std. Deviation
210 73 3.82 674
220 73 3.89 .698
230 73 3.88 .832
24 73 3.95 724
250 73 3.99 754
Valid N (listwise) 73

Descriptive Statistics ddall 3 gall 3 dua gl Julaill
N Mean Std. Deviation

L) sl 2y 73 3.9041 .45960
Valid N (listwise) 73
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Descriptive Statistics ¢\ U1 AN 8aga 2zl Auagl) Julatl)

N Mean Std. Deviation
260+ 73 4.34 .628
27 73 4.16 .646
280+ 73 4.08 .662
290 73 3.88 .763
300 73 3.89 .809
310 73 4.00 .645
320 73 4.00 .601
330 73 4.16 .624
340+ 73 4.15 .660
350 73 4.01 .736
360+ 73 4.22 .651
370 73 4.00 .624
380 73 3.85 776
390 73 4.11 .657
Valid N (listwise) 73
Descriptive Statistics

N Mean Std. Deviation
G A Basa e 73 4.0616 41977
Valid N (listwise) 73

53 sy & pdsal Baalg Ll T LS4 mili One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
1o 11.767 72 .000 1.178 .98 1.38
20 7.603 72 .000 .904 .67 1.14
3 15.121 72 .000 1.315 1.14 1.49
4o 12.389 72 .000 1.151 .97 1.34
il ) day &) pdigal Baa) g Alal T LEA) @il One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper

S50 9.887 72 .000 .932 .74 1.12
60 8.972 72 .000 .863 .67 1.05
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7o 16.196 72 .000 1.274 1.12 1.43
8u» 16.532 72 .000 1.192 1.05 1.34
9y 13.203 72 .000 1.110 .94 1.28
100+ 13.442 72 .000 1.192 1.02 1.37
Juaiy) g ClSadl) day &) gl Basl g ddal T JLSS) @ilii One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
110s 10.661 72 .000 .986 .80 1.17
120 14.246 72 .000 1.219 1.05 1.39
130 9.654 72 .000 .918 .73 1.11
140+ 7.297 72 .000 .822 .60 1.05
150+ 4.460 72 .000 .589 .33 .85
bl a0 g8 sy & pdigal Baal g Alal T LG3) ilii One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
160+ 10.632 72 .000 .863 .70 1.02
170 10.356 72 .000 .945 .76 1.13
180+ 8.929 72 .000 .836 .65 1.02
190+ 10.464 72 .000 1.000 .81 1.19
200 14.218 72 .000 1.000 .86 1.14
4yl 3 ) gall day &l pdigal Baal g Adad T LG &ilii One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
210 10.423 72 .000 .822 .66 .98
220 10.892 72 .000 .890 .73 1.05
230 8.999 72 .000 .877 .68 1.07
24 11.149 72 .000 .945 .78 1.11
250 11.169 72 .000 .986 .81 1.16
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JLSA T o ) )AL Baga e <l pdigal Baa) g Adat
One-Sample Test

Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
260+ 18.251 72 .000 1.342 1.20 1.49
27 15.405 72 .000 1.164 1.01 1.32
280+ 13.977 72 .000 1.082 .93 1.24
290 9.820 72 .000 877 .70 1.05
300+ 9.404 72 .000 .890 .70 1.08
310 13.236 72 .000 1.000 .85 1.15
320 14.218 72 .000 1.000 .86 1.14
330+ 15.945 72 .000 1.164 1.02 1.31
340 14.901 72 .000 1.151 1.00 1.30
350+ 11.770 72 .000 1.014 .84 1.19
360+ 16.006 72 .000 1.219 1.07 1.37
370 13.701 72 .000 1.000 .85 1.15
380 9.353 72 .000 .849 .67 1.03
390 14.419 72 .000 1.110 .96 1.26

Correlations $ly¥ jlas| il

Y\_J\)ﬂ\_sa)_;_):\;\&i«

o e du ol an JalVly Gl bl el
GOV Al Bass e Pearson Correlation 1 277 .464™ .548™
Sig. (2-tailed) .018 .000 .000
N 73 73 73 73
35y Pearson Correlation 277 1 442™ .099
Sig. (2-tailed) .018 .000 406
N 73 73 73 73
Gyl e Pearson Correlation 464" 442" 1 406
Sig. (2-tailed) .000 .000 .000
N 73 73 73 73
Joai¥ly Sl aay Pearson Correlation .548" .099 406" 1
Sig. (2-tailed) .000 406 .000
N 73 73 73 73
bl ael @ ae Pearson Correlation 484" .306™ .333" 372"
Sig. (2-tailed) .000 .008 .004 .001
N 73 73 73 73
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Lol 3l sall s Pearson Correlation .398" .335" 213 .253"
Sig. (2-tailed) .000 .004 .070 .031
N 73 73 73 73
*. Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression .972 1 .972 5.889 .018P
Residual 11.715 71 .165
Total 12.687 72
a. Dependent Variable: ¢ ¥ Al i juiia
b. Predictors: (Constant), 5! =
Coefficients? @Y DAl saealdl e 3)'@;,‘\1\ el bl jlasiy) Julss
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.167 .372 8.514 .000
eay) an .216 .089 277 2.427 .018
a. Dependent Variable: ¢ Y Al i juata
@Y Al 53 sm 53 3! 2 JANOVA _laai¥) ois Jilas ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 2.734 1 2.734 19.502 .000P
Residual 9.953 71 .140
Total 12.687 72
a. Dependent Variable: ¢ ¥ LAl 53 s
b. Predictors: (Constant), <bss ) e
Coefficients? Lﬁ)\a‘;{\ Dol asadl e Cibaa jll aeal Jasd) HlasiVi Julas
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.176 429 5.071 .000
Gl am 461 .104 464 4.416 .000

a. Dependent Variable: ¢ ¥ 1Al 336 yuitia
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Gl 835 5 sl 2 JANOVA LlasiVl (s Jidas ANOVA?

Model Sum of Squares df Mean Square F Sig.

1 Regression 2.734 1 2.734 19.502 .000"
Residual 9.953 71 .140
Total 12.687 72

a. Dependent Variable: ¢ ¥ 1Al 325 yuiia

b. Predictors: (Constant), <l s
ANOVA? jlaai¥) ol Jilas ANOVA 1Y) Ul AN 83 ga g Juai¥! g GlSuil) aed

Model Sum of Squares df Mean Square F Sig.

1 Regression 3.805 1 3.805 30.422 .000P
Residual 8.881 71 .125
Total 12.687 72

a. Dependent Variable: ¢ Y Al 3asa juate
b. Predictors: (Constant), Juai¥ly <lSulll e

Coefficients?® s_la¥! Ll saall e JuaiVl 5 lSuill aad Japeadl lasiy) Jilas

Unstandardized Coefficients

Standardized

Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 2.490 .288 8.651 .000

JuaiVls Sl aay 402 .073 .548 5.516 .000
a. Dependent Variable: ¢ Y Al i juata

@Y 1Al Baga g Ll ae) 8 a2d ANOVA  Jlaai¥) ol Jilas ANOVA?®

Model Sum of Squares df Mean Square F Sig.
1 Regression 2.967 1 2.967 21.672 .000P

Residual 9.720 71 137

Total 12.687 72
a. Dependent Variable: oY I8 i juaia
b. Predictors: (Constant), <lilull sl @ asy

Coefficients?
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 2.234 .395 5.656 .000

bl ael @ axy 465 .100 484 4.655 .000
a. Dependent Variable: ¢ ¥l i i

LﬁJ\A}H VAN B2 g g Ay il 3 ) sall 2xad ANOVA Jlasiy) ol s ANOVA?

Model Sum of Squares df Mean Square F Sig.
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1 Regression 2.012 1 2.012 13.381 .000P
Residual 10.675 71 .150
Total 12.687 72

a. Dependent Variable: ¢ ¥ 1Al 325 yuiia
b. Predictors: (Constant), &l 3l sall aay

Coefficients® ¢ la¥! LIl 3asal) e bl ae) 8 aed Tasall lasi¥l Jidas
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.642 .391 6.759 .000
Al 3l gall aey .364 .099 .398 3.658 .000

a. Dependent Variable: ¢ ¥ Al 3aga juiia

B Ol Baeall @Y Juai¥ 5 Gl glaall Lin ol ¢35 yaria o Ll )Y Jalss Model Summaryb
Adjusted R
Model R R Square Square Std. Error of the Estimate

1 .6702 .449 .408 .32311

a. Predictors: (Constant), &<l 3 sall e clma yl) amy (Juai¥ly Gl ey 3! e bl acl @ ey

b. Dependent Variable: ¥ JIdl sy yuiia

Y AN 53 sm 5 o sladll L 51 9S8 ANOVA iV (s Jilas ANOVA?

Model Sum of Squares df Mean Square F Sig.

1 Regression 5.692 5 1.138 10.905 .000P
Residual 6.995 67 .104
Total 12.687 72

a. Dependent Variable: ¥ I8l sam juaie
b. Predictors: (Constant), 4 &) 3l sall_ses «ibimasd) sy (Juai¥ly IS a3 6 5eaY)dn clill) o) @ ey
Coefficients?
Standardized

Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) .853 472 1.808 .000
Al 2l sall ey 126 .106 .138 1.190 .000
ey s .036 .084 .046 434 .666
Sl ydl ey .207 11 .208 1.868 .000
Jeai¥ly lSulll e .260 .077 .354 3.379 .001
ULl ae) @ sy .180 115 .187 1.557 .000

a. Dependent Variable: ¢ ¥ Il 32 yuitia
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Coefficients® )by a0 53541 e JlasVly leshall Lo oS0 sald [N LE

Unstandardized  Standardized
Coefticients Coefhicients

Model B Std. Error Beta t Sig.

1 (Constant) .853 472 1.808 .000
& I sk ey 126 106 138 1.190 .000
s Y .036 .084 046 434 .666
ol Il ey 207 111 208 1.868 .000
JlasVly_ oSad) e 260 077 .354 3.379 .001
UL ety 180 115 187 1.557 .000
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