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Abstract

Because this topic is so Important in the field of administrative
communication, we want through this study to Identify the extent
of Algerian staff workers to keep up with the the National Social Security
(Oum el bouaghi agency as a model) to the technology of modern
communication and control over it. We dealt in the theoretical part to the
technology of communication and professional performance, by
shedding light on the nature of the relationship between employee
technigues of modern communication, as an independent variable, and
their impact on professional performance as a dependent variable, and
the result is reflected in the the professional performance that each
institution aims to improve to influence the future, in terms of convince
him of the letter service addressed to him by the lowest cost and less
effort and high speed.

This is what is trying this field study to discover and highlight , by
taking a sample of staff and agency of social insurance for workers
wage-earners - the state of Oum el boughi- and this in order to know the
main effect of which can be played by modern communication
technology in management, (which include Shifaa Technology system) to
upgrade the professional performance of employees, as well as
contributing to the transformation of employees from a traditional
employee of papers use to an electronic employee , the research appear
finally after a series of suggestions to the actors in the administrative
environment that will contribute to the sensitization of society to
administrative staff and officials of the administrative environment, the
importance of dissemination of technology modern communication and
promote the use of its services in order to raise the level of professional
performance, and recommendations addressed to policy makers in the
country to mainstream ICT (information and communication Technology)
in the community and encourage their use by employees, especially in
the framework of the project Electronic Algeria (e-Algeria 2013), as a
locomotive turning management and staff to integrate into the
community information and knowledge.
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