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Abstract 

Because this topic is so Important in the field of administrative 

communication, we want through this study to Identify the extent 

of Algerian staff workers to keep up with the the National Social Security 

(Oum el bouaghi agency as a model) to the technology of modern 

communication and control over it. We dealt in the theoretical part to the 

technology of communication and professional performance, by 

shedding light on the nature of the relationship between employee 

techniques of modern communication, as an independent variable, and 

their impact on professional performance as a dependent variable, and 

the result is reflected in the the professional performance that each 

institution aims to improve to influence the future, in terms of convince 

him of the letter service addressed to him by the lowest cost and less 

effort and high speed.  

 

         This is what is trying this field study to discover and highlight , by 

taking a sample of staff and agency of social insurance for workers 

wage-earners - the state of Oum el boughi- and this in order to know the 

main effect of which can be played by modern communication 

technology in management, (which include Shifaa Technology system) to 

upgrade the professional performance of employees, as well as 

contributing to the transformation of employees from a traditional 

employee of papers use to an electronic employee , the research appear 

finally after a series of suggestions to the actors in the administrative 

environment that will contribute to the sensitization of society to 

administrative staff and officials of the administrative environment, the 

importance of dissemination of technology modern communication and 

promote the use of its services in order to raise the level of professional 

performance, and recommendations addressed to policy makers in the 

country to mainstream ICT (information and communication Technology) 

in the community and encourage their use by employees, especially in 

the framework of the project Electronic Algeria (e-Algeria 2013), as a 

locomotive turning management and staff to integrate into the 

community information and knowledge.  



 

 

 المقدمــــة

 

 
 



 ‌أ

 

 

 



 ‌ب

 

 

 

 



 ‌ج

 

 

 

2005 2007

 . 

 

 



 ‌د

 

 



 

 

 



6 

 

: 

(BNP) 

.

. 

  



7 

 

 

.



8 

 

 



9 

 

 

 

  

 

 

 

 

 

 

 



10 

 

 

 



11 

 

20

21



12 

 

 

 

 

 

1 

                                                           
1
  . 

2
  . 



13 

 

                                                           
1
  . 

2
  . 

3
  .

 



14 

 

                                                           
1
  .

 

2
 

 



15 

 

 

                                                           
1
  .

 

2
  . 

3
  . 



16 

 

                                                           
1
  . 



17 

 

80 

40 

–

 2011 



18 

 



19 

 

–



20 

 

–

– é

–



21 

 

 

 

 

                                                           
1
  .

 



22 

 

 

 

 

 

 

 

1

                                                           
1
  . 

2
  . 

3
  . 

4
  . 



23 

 

                                                           
1
  . 



24 

 

3

4

                                                           
1
  .–

 

2
  . 

3
  . 

4
  . 



25 

 

 

1SPSS

SPSS

SPSSStatistical Pagage for 

Social Sciences 

SPSSMS-

DOSWindows1993 

MS-DOS

VERSIONS810 13 

Lotus et Excel



26 

 

2

3

70 

SPSS

4

SPSS

5

14 

512

1319 

20

24 

25 29

                                                           
*
  



 

 

 



 

 :الفصل الأول

 

 
 



28 

 



29 

 

 Technologie de 

l'information

- 

- 

- 

                                                           
1
 . 

 
2
  .104 



30 

 

Macmillan 1. 

تكنولوجيا 2 

3  

4 

 

 

  

                                                           
1
  .Dennis Longiey et Michael Shain ,Dictionnaire de la technologie de l'information,Macmillan presse, 2eme 

édition, London,1985 
2
  .1986  

3
  .. 25 

4
  .. 25 



31 

 

 

- 

- 

                                                           
1 

 
2 . 
3  



32 

 

- 

Autoroute de l'information 

 

                                                           
1
  . 

2
  .23 



33 

 

                                                           
1
  .

 

2
  .. 26 



34 

 

 

1 

1998 

                                                           
1
  .2199937 

2  .

2005 138-139 

3
  .. 139 

4
  .139 



35 

 

 

                                                           
1
  .1994 

20.  

2
  . 



36 

 

2 

                                                           
1
  . 



37 

 

                                                           
1
 . 

2
 . 

3
  . 

4
  . 



38 

 

                                                           
1
  .. 

2
 .. 

3
 .

 2000  



39 

 

flage 

disc

                                                           
1
  .. 

2
  . 

3
  .0 



40 

 

                                                           
1
  .

 

2
  .

 

3
  .

 



41 

 

    

»

«1

–

                                                           
1
  . 1422 

2
  

2002. 14 

3
  . 2002 . 52 

4
  .2002 

5
  .

2000  



42 

 

                                                           
1
 1995 . 27 

2
  .18 

3 

199906 

4
  .28 331999. 124 



43 

 

 

    " "      

)( 2005     ( 02 )  :

"              

               

              

             ".

        :"     

          

                                                                                                                                                                                     
1
  .

199682 

2
 .92 2000. 50 

3
  . 



44 

 

          

            

         

  

   : 

    " "       

      " "  " ".   

              1994 

 "    "    ".

     "   "     

    "  "        

  : 

-1   . 

-2 . 

-3  . 

-4  .

 

    " "       1956   

            

  

 "   "   "   "    

  1933           

   : 

    

                                                           
1
  .        30 

2
  .              2003  67 

3
  .  68 



45 

 

          

         

         

           

   ""          

          

  

    " "     

            

             

             

        "jaque losorne" 

          

        

           

            

            

          

     . 

          

             

          

                                                           
1
  .               9  2  

2       - .     2         

  1990  73 

3
  .     37  



46 

 

             

  

             

. 

           

       .     

 .

      " "     

 10       50     

   20          4 

             

. 

            

           

            

            

             

  :        

          . 

:            

            : 

:              

     . 

                                                           
1      13 

2
               

2008  191 



47 

 

:          

           

  . 

:           

           

 

1990 

1990

15,7% 24% 24,7% 37,8

2,8% 7,2% 0,3% 16,7

% 32,5% 29,9% 19,9

% 35,8% 40,9% 22,7

2002 141

    : 

            

              

               

      

   . : 

                                                           
1
  .                   

    2006  08 



48 

 

-1  :          

             

             

             

 " "   

  

-2   :       

            

 

      "  " ""  

             . 

              

         ..    

      .      

      

3    : 

           

             

 .         

-4        : 

           

            

  ..           

  

                                                           
1
  .             2  2006  22  

2
  .            89- 88  

3
 Mohamed Meziane, la communication et les nouvelles techniques de l’information, édition el   ayem 1999,p23. 

4
  .    90  



49 

 

-5      : 

          :

-               

       . 

 -               

            

.

-          

   . 

-              

      .

-             

            

  . 

-               

-6      : 

           

            

           

          . 

           . 

            :

 :        

           

             

                                                           
1
 .         1989. 26 



50 

 

            

           

             

              

    . 

 :        

          

             

     .          

 

  :         

          

 ..           

            

     . 

              

             

   1994   5       3 

           

            

       

           : 

                                                           
1
  .                2001 

 85 

 
2
  .     :       -     1997  

 51 

3
  .   60 



51 

 

:            

             

. 

:          . 

:           

        . 

:           . 

:            

   . 

:            

   

               

. 

              

             

 "  william martin"    

 

-  :          

   .

-  :         

 . 

-  :          

       . 

-  :           

           . 

                                                           
1
  .            2  20011112 

2    15 



52 

 

-  :          

              

         

              

             

    . 

   : 

            

             

     

              . 

             

           

           

       . 

                

        . 

           

           

          : 

           .

 

                                                           
1
  .    6364 

2
  .             2006 197 

3
       25 



53 

 

           :

 

 

 :          

            . 

-   :          

      . 

-   :         

            

 :           

   

              

    . 

             

          : 

information society index (ISI) - 

digital access index(DAI) :   

                                                           
1
  .       10200845 

2
  .   46 



54 

 

net worked readiness index (NRL)  

   : 

   :         

   IDCworld times  - information 

society index (ISI)-   23     

 :           : 

-    100.000 . 

-    100.000 . 

-         100.000    . 

-    1000 

-    10000  

-           . 

-       

 :          

    : 

-     1000  

-       1000 . 

-       . 

-     1000 . 

-     . 

-      . 

-      1000 

                                                           
1
  .            –  5  2006  82 

2
  .          84 

3
  .                 

8 



55 

 

 :            

            

         . 

            

       : 

-        . 

-     10000 . 

-     1000 

 

               

      80       

  

 :         : 

-   

-     100.000  

-   

-       

-      . 

       2001  55     98   150 

      

  

       

      

                                                           
1
  .10 

2
      80 

3
. Fouad Bouguatta, société de l’information, transition démocratique et développement l’Algérie (place central 

de ben aknoun, Office des publication universitaire, Alger, 2007,p35 



56 

 

          

        

         

   . 

 

 



 

   

  

   

  

    

     

 

 

 

 

 



58 

 

. 

 

 

 

 

  



59 

 

       

               

             

 

  

       

             

             

        . 

-   : 

          

          . 

)   (        

  ) (   ( 1776)        

              

                

                

              

            

             

           

   . 

  ""          

           



60 

 

             

             

             

             1 

   " "         

           

              . 

              

   ""         

   »          

               

               

          .«  

           

            

    2 

           

             

             

       . 

            

              

              

                                                 
1               .  1999  80 

2   116



61 

 

             

 . 

  : 

           

             . 

    »          

 «             

               

  : 

 =   × ×  

             

             

              

 

-1 

             

                

              

               

               

               

               

             : 

                                                 
1  :   –     2000 –1999  216 

2          1974 - 127 

3          1997 89 



62 

 

    :        

              

              

    . 

       :     

               

               

   

     :        

              

              

    

-2: 

           

         

              

            

            

          

             

             

              

          .3

                                                 
1  94 

2  95 

3  9596 



63 

 

 

-3: 

            

              

             

      

31

 

                                                 
1  75 



64 

 

32

 

   :        

             

             

  .... 

:           

           

              

     .

 :          

           

               

             

             

              

               

             

             

           

       . 

                                                 
1      73 



65 

 

  

              

                

                

                 

             

  :

1   : 

            

               

   .           

               

              

          ......    

    

-2  : 

            

              

      

-3 : 

            

             

               

      

                                                 
1 :     –    1992244 

2
2004259 

3  :       – 1996 - 349350 



66 

 

-4 : 

            

               

            

     

   

              

              

             

            

             

              

  –  –           . 

              

             

-1  : 

              

              

         . 

-2 : 

             

              

             .

                                                 
1     244 

2     33. 



67 

 

-3 : 

              

             

               

      . 

  

1

          

              

             : 

             

  . 

          

    »       

              

     «3

                                                 
1

200534 

2              2001 87 

3                2001   257 

4         1994  405 



68 

 

»          

    «1 

2  : 

              

              

             

           – 

            

                

              

             

              

          

             

             

                                                 
1          .      1997  

126 
2      :        1998300301 

3             2004 320321 



69 

 

   

            

          : 

-1   :

             

         ... 

  1]  [5  ]1،3[ [1]     [5] [3] 

 .           

            

             

        .

                                                 
1  -      -    2002  110111 



70 

 

1         

   

12345



71 

 

2   :

             

                 

       . 

          

           

            

   . 

             

               

              

               

               

         .

              

              

              

            . 

-3  : 

            

             

              

         . 

                                                 
1    -   3    1999  257 

2           .   256 

3          2002.  222 



72 

 

    :       

                

      :

 ( 1-  

2

  =           :

2

             

             

                

      .

-4  : 

            

                

             

                

6  : 

                                                 
1       2002 333334 

2             2003335 

2

2

4

3

1



73 

 

       . 

      . 

       . 

        . 

    . 

   . 

            . 

5  : 

           

           

              

          %20 

    % 60   % 20         

  : 

%10  % 20  % 40  %20  %10   

  46   -    –   5 

9  18  9    5 .       

            

            

        .

                                                 
1   260 

2     - 338339 



74 

 

 

 

 

2004138

 

                                                 
1

2004137 

2
082003322 



75 

 

2 

12005364

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



76 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



77 

 

            

    –          

             

             

   



78 

 

 

-1

 

 

 

 

 

 

 4 

 
5

                                                 
1

1995369 

2

200030 
3
. HENRI MAHE de BOISLANDELLE, dictionnaire de gestion , économica-édition, 1998, paris, France, p 67.  

4199535 

5
200035 



79 

 

-2

1 

2 

3 

4

41

 

42

 

43

                                                 
1

1999365 



80 

 

5

1 

 

 

2 

 

 

3 

 

                                                 
1

1989380 



81 

 

1

  

  

  

  

  

2 

                                                 
1

57 

2
2000375 



82 

 

1

 

  

  

  

  

2

                                                 
1

61 

2
383 



83 

 

 

  

  

3

1Télex

                                                 
1

1999106 



84 

 

2Télétex

Mémoire

67

240050

1 50

2 307

47

3 

4 



85 

 

5 

catalogues

1Téléphone

PhotophoneVidéophone

1 

2

 

                                                 
1

82 



86 

 

1 

 

2 

 

1 Câble

 

2 Microwave

50 

10

                                                 
1 . www. commentcamarche. Net /wireless/whintro. PHP3.   



87 

 

2

1

1 

2 

3 

1 Télétex

2 Interactive vidéotex

Vidiodata

Facs mile

 

                                                 
1.111 

2.63 



88 

 

1 

2 

 

1

 

(Coaxial Câble 

Twoway Câble

2Fibre Optique

50.000



89 

 

digital communication

analog signals)

digital signals

digital compression

(multimedia)

CPU RAMdigitalay

                                                 
1

2005

9 

2

200580 



90 

 

 (card

server

LANMANWAN

 

 

 

(Numérique)  (Alphabétique

 (Alphanumérique) 

                                                 
1

20058687 



91 

 

                                                 
1

88 



92 

 

 



93 

 

  

1

 

 

 

2

 

 

 

 

                                                 
1

120 
2 . Jean BRILMAN, les meilleurs pratiques du management, les éditions d'organisation, paris, France, 2001, p 

412. 



94 

 

samwelson

M

1 Men

2 Machine

3 Materials

4 Money

5 Message

6 Methods

7 Measurement

 

  

  

  

 

3

 

  

  

  

  

                                                 
1

2001120 



95 

 

  

  

1

1 

2 

3 

1 

2 

3 

4 

1 

2 

3 

4 

 

                                                 
1

200076 



96 

 

 Hardware 

 Software

 

 

 

 

 

 

 

1

11

12

 

  



97 

 

  

  

 

  

  

  

poste à poste



98 

 

2

12

 

  

  

Ethernettoken FDDI


21

câble coaxialBus

 

 

 

1(BUS) 

Bekhti Ibrahim, module Internet et recherche de l’information, ecole doctorale, université de Wergla,

2005 2006, p 89 .

                                                 
1
. Patrick Dumas, Informatique industrielle, Dunod édition, paris, France, 2001., P 39. 

2
. www.commentcamarche.net/initiation/topologie.PHP3. 


. Fiber distributed date interface.   

http://www.commentca/


99 

 

22Concentrateur



 

2

Bekhti Ibrahim, module Internet et recherche de l’information, Op-cit., p89.  

23

tokenFDDI

3

Bekhti Ibrahim, module Internet et recherche de l’information, Op-cit., p89.  

                                                 


. jonctions.  

.Multi station Access Unit.   


  



100 

 

3

LAN

MAN

WAN

31 Local Area Networks LANS

10

100FDDI

PEER TO PEER

 

1001000

 

1  Peer-to-Peer Networks . 

2  Client/Server Networks . 

  

                                                 

 .
1

200455 

 



101 

 

  :1
 Peer-to-Peer Networks 

4 

 

 http://www.jawwad.org/topics 03032011

 : 

 LAN 

 Server  

 Workgroup . 

 

 Client / Server Networks2 

 : 

 . 

                                                 
1

http://www.jawwad.org/topics. 03032011  
2

http://www.jawwad.org/topics. 

http://www.jawwad.org/topics/%D8%A3%D9%86%D9%88%D8%A7%D8%B9_%D8%A7%D9%84%D8%B4%D8%A8%D9%83%D8%A7%D8%AA/
http://www.jawwad.org/topics/%D8%A3%D9%86%D9%88%D8%A7%D8%B9_%D8%A7%D9%84%D8%B4%D8%A8%D9%83%D8%A7%D8%AA/


102 

 

  

5 

 

 http://www.jawwad.org/topics 03032011

 

 (peer-to-peer networking) 

 

 (client/server networking) 

 

32 Metropolitan Area Networks MANS

                                                 
1

61 
2
. Bekhti Ibrahim , module Internet et recherche de l’information , école doctorale , université de Wergla, 2005 – 

2006, p 87 

 

http://www.jawwad.org/topics/%D8%A3%D9%86%D9%88%D8%A7%D8%B9_%D8%A7%D9%84%D8%B4%D8%A8%D9%83%D8%A7%D8%AA/
http://www.jawwad.org/topics/%D8%A3%D9%86%D9%88%D8%A7%D8%B9_%D8%A7%D9%84%D8%B4%D8%A8%D9%83%D8%A7%D8%AA/


103 

 

 

 

33 Wide Area Networks WANS 

56

ROUTEURS

 

34(EXPANSION OF NETWORK ) 
 

6

 

 

op cit http://www.jawwad.org/topics/ 

:  

1 (repeater )  ( repeater ) 

 .  

2 ( Bridge )  LAN - TO - 

LAN ( Internet working )  

 

                                                 
1
Bekhti Ibrahim , module Internet et recherche de l’information OP- SIT.p89. 

2
http://www.almaqousi.com/vb/showthread.php?t=3130 

http://www.jawwad.org/topics/%D8%A3%D9%86%D9%88%D8%A7%D8%B9_%D8%A7%D9%84%D8%B4%D8%A8%D9%83%D8%A7%D8%AA/
http://www.jawwad.org/topics/%D8%A3%D9%86%D9%88%D8%A7%D8%B9_%D8%A7%D9%84%D8%B4%D8%A8%D9%83%D8%A7%D8%AA/


104 

 

7LAN- TO- LAN 

 

 op cit http://www.jawwad.org/topics/

1

1994

Extranet

2

forum

                                                 
1 . HUMEAU Nicolas, Intranet-Management, Ed Economica, Paris, 2005.p36..

http://www.jawwad.org/topics/%D8%A3%D9%86%D9%88%D8%A7%D8%B9_%D8%A7%D9%84%D8%B4%D8%A8%D9%83%D8%A7%D8%AA/
http://www.jawwad.org/topics/%D8%A3%D9%86%D9%88%D8%A7%D8%B9_%D8%A7%D9%84%D8%B4%D8%A8%D9%83%D8%A7%D8%AA/


105 

 

GROUP WARE

forum

3

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                 
1
 . HUMEAU Nicolas, Intranet-Management, Ed Economica, Paris, 2005.p37.



106 

 

 

1

1 

2 

3 

4 Web master



107 

 

2

HTML

SGBDnavigateur

1

 

 

 

 

 

 

 

 

 

 



108 

 

2

 

 

 

 

 

 

 

3

 

 

 

                                                 
1
 . Patrick Gilbert, la gestion des ressources humaines, édition d'organisations, 1999, France, p 723. 

2
 . HUMEAU Nicolas, Intranet-Management, Ed Economica, OP-CIT.p40.



109 

 

3

1 CMS

Content Manag 

System. 

2 

 plannings des 

collaborateurs

 

Group war

3 

Gestion de contact 

4 
 

Group War avancé

5 

6 
webmail 

webcam 

7 web 

meeting 

web conferencing Videoconf 

8 Gantt

9 CMS

10 

 .130

 

 

 

 



110 

 

400

ARPA

ARPANET

USNSFNSF

ARPANET

NSF

 

 

  

 IBM, Microsoft 

                                                 
1  119

2
 123



111 

 

  

 

 

  

FTPFile transfert protocole

1

2

3

 

  

  

  

                                                 
1
 119



112 

 

1

 

 

540

 Super VGA

 

)(MODEM

SEVEM

2 Software and tool1

Xmode

Zmode

                                                 
1

124 



113 

 

QmodeCross-talkMicrosoft works

WindowsWindows 

terminal

Data bits Stop bitsParity

VT 

100VT 102

 

 

 Mot de Passe

 



114 

 

1Electronique Mail

2Telnet

Client

Servers

w.w.w

3FTP

FTP

XmodemZmodemZmodem

Xmodem

                                                 
1

. STEVE SLEIGHT, Internet et l'entreprise, MANGO Pratique édition, France, 2001, P55. 



115 

 

1 

2 

3 

4 

5 

 

                                                 
1

. STEVE SLEIGHT, Internet et l'entreprise, OP,CIT. P56 



116 

 

                                                 
1

134 

2
1999407 



117 

 

Micro-computer

Terminalmémoire

24

24

                                                 
1

199482

 



118 

 

 Batelco.Com.bh Jamel777

Jamel777

AT

BatelcoJamel777 

Com

Commercial

bhbh

Bahrain



119 

 

Com :

Edu:

Gov: 

Mil: 

Net: 

Org:

USmx

mailing-Lists

                                                 
1 .Steve Sleight, Internet et l’entreprise,Op.CIT.P61. 



120 

 

 

  

  

  



 

.

.

 

. 

 

2013



 

122 

 

            

           

           

    

             

  

. 

  

          

          

        

         

            

    . 

        

         

      

 



 

123 

 

 

 

 

 

 

 

 

 

 

 
 



 

124 

 

 

1

2

                                                 

1
 .Encyclopédie de la gestion et du management, édition DALLOZ, paris, France, 1999, P1180 

2
 . HENRI MAHE de BOISLANDELLE, dictionnaire de gestion , économica-édition, 1998, paris, France, p 67. 

3
 . Lakhder Lallem, Les systèmes d’information pour la gestion, ISGP, Algérie., p 12. 

4
. Patrick Romagni, l'intelligence économique au service de l'entreprise, les presses du management LPM? Paris  

France, 1998, p 96.    



 

125 

 

3

Encyclopédie de la gestion, OP. CIT, P 1180.   

06

1

                                                 
1
 19983637 

2
 3637 

 

 

 

 

حكُىنىجٍا انًؼهىياث 

 والاحصال

 حفاػم

 انًىارد انبشرٌت

 انخُظٍى

 حفاػم

                 ػًهٍت انخسٍٍر 

 نغت انًؤسست

                         دورة انًؼهىياث



 

126 

 

 

 

 

2

3

MS Dos Windows Unix……

 

                                                 
1
 37 



 

127 

 

1

 

  

  

  

  

                                                 
1 199854 



 

128 

 

2

3

 

4MRS – Management Roporting System

5TPS – Transaction Processing Systems

 

6OIS – Office Information System 

                                                 
1

Nacer Boudjlida, bases de données et système d'information Dunod édition, France, 1999, P 167. 

2
200160 

3
21998250 



 

129 

 

 

 

 

 

 

 

 

 

1 6

 

 Text Processing

 

                                                 
1

200490-89 

2  Benoît Aubert, les technologies de l'information et l'organisation, Gaétan Morin éditions, France, 1997, p5. 



 

130 

 

 Desktop Publishing

Front page 

 Spread Sheet

Microsoft Excel. 

 graphic Processing)

ScannerPhoto 

Shop. 

2 6Tele-Communication Correspendence:1 

 Electronic Mail:

Internet

 

 Voice Mail

 

3 6Tele-communication :2

 Net Meeting 

 

 Télécommunication Conferencing

AudioConferencingVideo conferencing. 

                                                 
1

91 

2

2004 84-86 



 

131 

 

 Groupe Ware

 

4 6(Office Organisation) 

 Data-Base

Microsoft-

Access. 

 Presentation

Power Point. 

 office organiser

 

7 Artificiel intelligence 

1 7Expert System

                                                 
1

87 



 

132 

 

4000

2 7Artificial Neural Network

4 7Fuzzy Logic System

                                                 
1

92 

2
2000199 

3
2005106 



 

133 

 

SPSS.

                                                 
1

200 

2
20024546 

3
. J.M.Peretti, Human Resource Management computer, Paris, France,1987, p78 



 

134 

 

though ware’s 

management diagnosis 

Dimensions of leadershipDecide 

                                                 
1. j.m Peretti,Op.cit ,p,80. 



 

135 

 

Career Plauning Center & Career

Miram Parys 

Adequate 

Group ware

                                                 
1

47 

2. j.m Peretti ,Op.cit ,pp,80 



 

136 

 

4

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

، رسانت ياجسخٍر، قسى ػهى  انرقًبتل انخكُىنىجٍاظيحًذ حىفٍق وياٌ، سٍُارٌىهاث حًٍُت انًىارد انبشرٌت فً :   انًصذر

. 116 ص2008/2009الاجخًاع، كهٍت اَداب وانؼهىو الإَساٍَت، جايؼت يحًذ خٍضر بسكرة ، انجزائر، 

                                                 
1

48 



 

137 

 

 

 

. 



 

138 

 

 

Teleservices

 



                                                 
1

 

2 



 

139 

 



 

 





Tele Disc

Tele working



24 7356



Khawledge worker

 
  

                                                 
1 

54. 

2 



 

140 

 

 -3 

 

%40 

                                                 
1

19988 

2 .Jean-louis Moreu. La fonction publique.: Librairie Général de Droit et de Jurisprudence Paris 2000, p 09 



 

141 

 

1 3



 

142 

 

–– 

                                                 
1

2000 74 

2 



 

143 

 

 

                                                 
1 

2 



 

144 

 



 

145 

 

 

pen-book Management  

Hot Groups 

                                                 
1

. 96 

 

 



 

146 

 

ASTD





 



                                                 

A= American , S= Society, T= Training, D= Development. 

 

1

2003 . 136 



 

147 

 

 WANAN

 

                                                 
1

200449 



 

148 

 

Tafstok 

29%

25%

46%

15%

           

                                                 
1

 

2

 



 

149 

 

             

      .      

           

            

           

             

    10%     1.8%    

  1.2 %         

    27 30%      

       .1

                                                 
1

 



 

150 

 

5

 

 1

 2 

 3 

 4 

 5 

 6 

 7 

8

9

10

11

12

13

: انًصذر

2008110 

 

 

 

 

 

 

 



 

151 

 

6

  

ITC 1 

2 

3 

 4 

 5 

 6 

 7 

 8 

 9

 10

 11

 12

 13

 14

ITC 

15

 16

 17

 18

 19

 20

112



 

152 

 

7

  

 1 

 2 

 

3 

 4 

 5 

 6 

 7 

 

 

8

 

 

9

 

 

10

 

 

11

 12

 

13

 14

 15

113

 



 

153 

 

8

  

 ITC 1ITC 

 2

 

 

3 

 

4

 

 5 

ITC 6 

ITC 7 

 ITC

 

8

 ITC 9

 10

 ITC 11

 ITC 12

 ITC 13

 14

2008116



 

154 

 

9

1

2

3

4

5

6

7

8

9

10

 

2008117

 

 

 

 

 

 

 



 

155 

 

  

2013



 

156 

 

 

 

11970 

1968

INI

CERI              

            

   

           

         

CCPSonatrach   Air Algérie

      

2   1980 1990 

           

           

          

              

         

              

           

         

           

         e-text  

                                                 
1

704201067http://ipac.kacst.edu.sa/eDoc/1431/187606_1.pdf

278 



 

157 

 

traitement          

         

CERIST

1986

 

dz 

  

 

 

 

 

  

31998 

1998

20042005

20012009

 

45.000

2002 
 

2002

                                                 
1

8 



 

158 

 

 

GSM WIMAX

VolP VISAT 

ADSL2004 

Cybercafés 

 

 

1281300

12000

dz

 

ISP

 

 



 

159 

 

 

 

 

 

ADSL200.0002007

2004

 

 



 

160 

 

 

 

intranetRIG

 

ADSL2003

62013 

62010 

 

 

20092013

 

                                                 
1

911 

2

102006 



 

161 

 

  10

2008 

 انفئخ انزعشٌف ثبنًؤشش رعٍٍٍ الاسلبو ثبنمًٍخ انًطهمخ انُسجخ

 : 1يؤشش  يمبهً الإَزشَذ 9300 0.164

حجهٍزاث ػًىيٍت "

 َسًت 1000نـ 

يقاهً الإَخرَج، )

الأكشاك انًخؼذدة 

انخذياث، يخادع 

  "(ػًىيٍت نههاحف

يؤششاد 

 انهٍبكم

 الأكشبن انًزعذدح انخذيبد 51504 2.17

0.874 

4247 
ارظبلاد 

 يخبدع عًىيٍخ نههبرف انجضائش

 حىسٌخ 16500

 انًجًىع 20747

13.35 

2990000  

697603 

 : انهبرف انثبثذ

 انخطً -

WLL -  2يؤشش : 

انكثافت انهاحفٍت " 

 100بانُسبت نـ 

 ".َسًت

 انًجًىع 3687603

97.90 

7703689 

14108857  

5218926 

 : انهبرف انجىال

 يىثٍس -

 جٍضي-

 َجًخ-

 انًجًىع 27031472

12.31 710967 
َسجخ انعبئلاد انزً نهب حبسىة 

  عبئهخ100ثبنُسجخ نـ 
 : 3يؤشش 

حجهٍزاث الإػلاو "

 31579616 93.1 "اَنً و الاحصال
َسجخ انسكبٌ انزٌٍ نهى جهبص 

  َسًخ100رهفبص ثبنُسجخ نـ 

 انطىس الاثزذائً يعهىيخ غٍش يزىفشح

 : 4يؤشش  َسبت حجهٍزاث انخربٍت

حجهٍزاث الإػلاو "

اَنً نقطاع 

 "انخربٍت

 100/ حبسىة0.58

 رهًٍز

 :انطىس انًزىسط 

 3158117/ حبسىة18384

 رهًٍز

 100/ حبسىة2.54

 رهًٍز

 :انطىس انثبَىي 

 974736/ حبسىة24848

 رهًٍز

 100/ حبسىة4.72

 طبنت

 952067/ حبسىة45000

 طبنت
 َسجخ رجهٍضاد انزعهٍى انعبنً

َسجخ رجهٍضاد انزكىٌٍ و  416642/حبسىة 20000 100/ حبسىة4.80
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 الأجش انىطًُ 1.8

 الأدَى انًضًىٌ

انسعش انًزىسط نحبسىة فً 
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أسؼار انُفار إنى "
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٪ الأجش انىطًُ 3.33
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انسعش انًزىسط نهىطهخ فً 
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انشخصً نلإَخرَج 
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يؤششاد 
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 عُىاٌ إنكزشوًَ 58.2٪
َسجخ اسزعًبل الإَزشَذ يٍ 

 طشف انًؤسسبد

 : 9يؤشش 

الاسخؼًال انًهًُ "

 "نلإَخرَج

 

 يىلع وٌت 29.4٪

 اسى يجبل 15.2٪

 يؤشش انذخىل 41.44٪
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 طشف انًؤسسبد
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 نيابت انمذيريت نهمانيت و انتحصيم نيابت انمذيريت نلإدارة انعامت

مصهحت انىقايت من 
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انعمم و الأمراض 

 انمهنيت

 خهيت انىساطـت مصهحت الإحصـــاء

 انمـذيــــريـــت

 نيابت انمذيريت نلأداءاث

 مصهحت الانضماو

 مصهحت

 انمنح انعائهيت
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 انمراكس و انملاحق
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 مصهحت

 الأخطار انكبري

 مصهحت

 انىسائم انعامت

 مصهحت الاشتراكاث

 مصهحت  مراقبت

 أرباب انعمم

 انمحاسبت انعامت
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 انمراقبت انطبيت
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 نيابة المديرية للاداءات  خلال فترة التربص: المصدر

الأمـــــانة   

 نيابت المذيريت للماليت و التحصيل نيابت المذيريت للإدارة العامت

مصلحت الوقايت من 

 حوادث
العمل و الأمراض 

 المهنية

 مصلحة الإحصـــاء
 خلية الىساطـة

 المـذيــــريـــت

 نيابت المذيريت للأداءاث

 مصلحت الانضمام

 مصلحة

 المنح العائلية

 مصلحة المستخدمين

 المراكز و الملاحق

 مصلحت الانخراط

 مصلحت

 الأخطار الكبرى

 مصلحة

 الوسائل العامت

 مصلحة الاشتراكات

 مصلحت  مراقبت

 أرباب العمل

 المراقبت الطبيت

 المحاسبة العامة

 مصلحت المنازعاث
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