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The Abstract

This study aims to analysis the effect of the marketing mix on the demand
motivation of the medical tourism in the thermal complexes in Biskra city. To
achieve that, we have analysed the demand of medical tourism in biskra city and
we have created and distributed a questioner on 200 medical touristic, And to
study it, we have used a plenty of statistical methods using SPSS.

we resulted to improve the statistically significant effect to the Quad
marketing mix (tourism services, tourism distribution)on medical demand
motivation in the thermal complexes in Biskra city, the results of this study has
shown that there is statistically significant differences From the point of view of
the sample on the marketing mix Dimensions ( tourism Pricing,tourism
Promotion, personnel, physical environment, operations) On motivating
medical tourism of the thermal complexes in Biskra city.

Basing on the results of this study, Many recommendations has been
given, such as the confirmation of contribution all working staff in Biskra
tourism sector, and the mandatory of the medical tourism marketing through
marketing mix policies, to transform the domestic demand into foreigner one. In
addition to the developing and improving the services of the medical tourism in
biskra city to create  competitive  advantages to  support
the competitiveness among the thermal complexes in Algeria.

Key words: Marketing mix, Medical tourism, Revitalizing tourism, Tourism
demand.
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