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ABSTRACT:

This study aimed to determine the impact of information and
communication technology in achieving a competitive advantage for
tourism enterprises based on two main variables: information and
communication technology as an independent variable, which was
measured based on the following dimensions: hardware and equipment,
software, databases; Networks, people, and competitive advantage as a
dependent variable measured through the cost dimension, quality of
tourism services, creativity and flexibility; To achieve the objective of the
study, a questionnaire was designed for permanent workers in a sample of
tourism agencies in Algeria.

The applied study was represented in the case study of Algerian
tourism agencies, with the adoption of the questionnaire as a data
collection tool on a sample of workers of tourism agencies in eastern
Algeria in the states (Biskra, Batna, Sétif), where the sample included
(263) permanent workers in tourism agencies, which numbered (125) A
tourist agency, in addition to using the interview with the managers of two
tourist agencies in the Wilayat of Biskra.

After analyzing the data using version 23 of the SPSS statistical
package for social sciences; The results showed the availability of each of
the five elements of information and communication technology and the
four elements of competitive advantage in the tourism agencies under
study in varying proportions, and all dimensions of information and
communication technology affect in one way or another in achieving and
creating a competitive advantage for the tourism agencies under study.
Suggestions at different levels regarding the use of information and
communication technology by tourism agencies in Algeria in their dealings
in the tourism market and as an entry point for achieving competitive
advantage.

Keywords: information and communication technology, networks,
software, competitive advantage, tourism institutions, tourism agencies in
Algeria.
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