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Abstract

The study aimed to highlight the role of electronic marketing as a modern concept
related to the development of information and communication technology in gaining
a competitive advantage for the organization. The marketing processes that it
pursues in order to meet the different desires and needs of customers, maintain the
market share, and create multiple advantages that make it able to provide an added
value to possess the competitive advantage. In order to achieve this, data was
collected from the field using a questionnaire distributed to the study sample, then
analyzed using the SPSS statistical program. striving to achieve it.

Keywords: e-marketing, competitive advantage, insurance, information technology,
communication, the National Insurance Company SAA - Biskra Agency -.
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