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Abstract :

This study aims to identify the contribution of each element of electronic management
to improving and developing the level of administrative work among the employees of
the Directorate of the University of Mohamed Khider - Biskra - ", by clarifying the
nature of electronic administration while assessing the level of provision of the
Directorate of the University of Mohamed Khider - Biskra - to the elements of
administration Electronic (technical or human), and we also touched on clarifying the
nature of administrative work in terms of concept and importance, as well as the basic
functions of administrative work from both traditional and electronic perspectives. We
also worked to highlight the relationship between each of the relationship between
electronic management, and the extent of its contribution to improving work
Administrative staff and this is only from its theoretical perspective.

As for the matter of the practical aspect, our study relied on the analytical method and
for the study of events, a questionnaire was designed, distributed and analyzed at the
University Directorate of the University of Mohamed Khider - Biskra -, the results
showed that the electronic administration contributes to the development of
administrative work.

Keywords: electronic administration, administrative work, directorate of
Mohamed Khider University - Biskra -
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