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Summary

This study aimed to clarify and analyze the role of marketing innovation in
improving the competitive advantage of the National Insurance Company - Biskra Agency -
where data were collected based on the study tool represented in the questionnaire, from which
30 questionnaires valid for analysis were distributed. This study concluded that there is a positive
role for marketing innovation In achieving the competitive advantage of the company under
study, it appears through the presence of a statistically significant role for each of the dimensions
of marketing innovation (cost, quality, response to customer needs, flexibilityy in achieving a
competitive advantage for the company, and this feature appears in its distinctive services that
benefit customers Depending on the innovative marketing methods that the company relies on,
and this is evident in the results that were outlined in the conclusion, and some

recommendations were also made..

Key words: Marketing innovation« competitive advantge
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