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Abstract:

This study aimed to identify the impact of work stress on the management of

organizational conflict in the hospital institution specialized in obstetrics,
gynecology and pediatrics, the martyr Ammar Qargab bin Amrous - Biskra-.
2021/2022, (70) questionnaires were distributed, and 69 valid questionnaires
were retrieved for the study. We used a set of statistical methods to analyze the
answers of the sample members and test the hypotheses of the study, based on
the Statistical Package for Social Sciences (Spss.V23).
The study concluded that there is a statistically significant impact of work stress
(specifically through role ambiguity and role conflict) on the management of
organizational conflict in the hospital institution specialized in obstetrics,
gynecology and pediatrics - Biskra.- Accordingly, the study recommends
providing employees with the necessary information to perform their work and
controlling orders, as well as the necessity of training officials on the concept of
organizational conflict and highlighting its positive aspects and confronting its
negative aspects, by using the appropriate method to resolve this conflict in
order to achieve the maximum possible performance and efficiency .

Key words: work stress, organizational conflict management, role ambiguity,
role conflict, workload, working conditions
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