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Abstract:

This study aims to identify the impact of organizational trust on organizational commitment
in the Directorate of Social Affairs of Sonatrach Foundation - Biskra-. They numbered 104
employees, and the study included a random sample of 43 employees. Statistical analysis of the

data collected through the questionnaire was carried out based on the SPSS statistical program.

The study reached a set of results, the most important of which are: the high level of
organizational confidence in the institution under study, as well as the high level of
organizational commitment, and the presence of a statistically significant effect of organizational
confidence in organizational commitment, where organizational confidence explains (61.6%) of
the changes in the level of organizational commitment. in the institution under study, and there
is a statistically significant effect of trust in supervisors in organizational commitment in the
Directorate of Social Affairs at Sonatrach Corporation - Biskra-, where organizational trust
explains (33.5%) of the changes in the level of organizational commitment in the institution
under study, and there is A statistically significant eftect of trust in co-workers on organizational
commitment in the Directorate of Social Affairs at the Sonatrach Foundation - Biskra-, where
organizational trust explains (34.6%) of the changes in the level of organizational commitment
in the institution under study, and there is a statistically significant eftect of trust in
management. The highest level of organizational commitment in the Directorate of Social
Aftairs at the Sonatrach Corporation - Biskra-, where organizational confidence explains

(56.7%) of the changes in the level of commitment organization in the institution under study.
The study summarized several suggestions, the most important of which are:

- Increasing trust between employees and senior management in order to improve working
conditions and reach management goals
- The management of the directorate must consider the interests of others when making

decisions

Keywords: organizational commitment, organizational trust, trust in co-workers, trust in

supervisors, trust in senior management, directorate of social affairs, Sonatrach, Biskra.
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