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Study summary:

Our study focused on the impact of administrative leadership and its role in the success of
total quality management systems, and we touched on a theoretical part that carried the
conceptual dimension of total quality management, in addition to another chapter that
carried the conceptual dimension of administrative leadership with an additional section in
which the relationship between administrative leadership and Total Quality Management.
While the applied part carried a field study of the subject, taking the University of Mohamed
Khider - Biskra - as a place for the study, relying on the questionnaire tool to collect data
and use the appropriate tests and statistical tools within the Statistical Package for Social
Sciences program to verify the main and sub-hypotheses that centered on the relationship of
administrative leadership as an independent variable And the dimensions of total quality
management as dependent variables. And it was found that there is a relationship between
the variables and the impact of administrative leadership on the application of quality
management systems, which was evident and reinforced by field results, and a set of
recommendations for improving administrative leadership and strengthening the dimensions

of total quality management in the institution was put forward. the study.

Keywords: leadership, management, administrative leadership, quality, total quality

management.
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ey Jou Jagll el gl

N Valid 67 67 67 67

Missing 0 0 0 0

izl
Frequenc Valid Cumulative
y Percent Percent Percent
Valid 1 1,5 1,5 1,5
1 23 34,3 34,3 35,8
2 43 64,2 64,2 100,0
Total 67 100,0 100,0
ol
Frequenc Valid Cumulative
y Percent Percent Percent

Valid .20 4 29 11 16,4 16,4 16,4

o 30 1139w 13 19,4 19,4 35,8

o 40 1149w 28 41,8 41,8 77,6

oo D0 a6 14 20,9 20,9 98,5

a2 1 1,5 1,5 100,0

Total 67 100,0 100,0

Jagall ol
Frequenc Valid Cumulative
y Percent Percent Percent

Valid g5 sl of @ 3 4,5 4,5 4,5

il 7 10,4 10,4 14,9

okiga] pediga W 11 16,4 16,4 31,3



)

Lo of Jef 45 67,2 67,2 98,5
sl 1 1,5 1,5 100,0
Total 67 100,0 100,0
8yl
Frequenc Valid Cumulative
y Percent Percent Percent
Valid 5 o 5 wlge 17 25,4 25,4 25,4
oD 410 7 10,4 10,4 35,8
Slgius
o 114116 17 25,4 25,4 61,2
ST e 16 a 25 37,3 37,3 98,5
Jy 1 1,5 1,5 100,0
Total 67 100,0 100,0
Descriptive Statistics
Std.
N Mean Deviation
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tadrib 66  3,6364 ,80166
ta9yiii 66  3,9318 ,75389
tahsin 66  3,81006 ,77343
totalq 66  4,1591 ,77041
Valid N (listwise) 64

RELIABILITY

[VARIABLES= 301 1.L£02 252,03 omala tadrib ta9yiii tahsin totalq
/[SCALE(ALL VARIABLES") ALL
IMODEL-ALPHA.

Correlations
S01 L1402 .03 omala  tadrib  ta9yii  tah
301 Pearson 1 7147 045  -214  -095 074 -
“ Correlation
Sig. (2-tailed) ,000 721 ,084 449 556
N 66 66 66 66 66 66
LL202 Pearson 714" 1 -297 -297 _-258  _061 S
Correlation
Sig. (2-tailed) ,000 ,015 ,015 ,037 624
N 66 66 66 66 66 66
.03 Pearson ~,045  -297 1 5457 7127 684"
Correlation
Sig. (2-tailed) 721 ,015 ,000 ,000 ,000
N 66 66 66 66 66 66
omala  Pearson ~ 214 -297° 5457 1 7517 4687 ¢
Correlation
Sig. (2-tailed) ,084 ,015 ,000 ,000 ,000
N 66 66 66 66 66 66
tadrib  Pearson -,095  -258 712" 751 1 537
Correlation
Sig. (2-tailed) 449 ,037 ,000 ,000 ,000
N 66 66 66 66 66 66



tayiii  Pearson 074  -061 684 468 537" 1

Correlation

Sig. (2-tailed) ,556 ,624 ,000 ,000 ,000

N 66 66 66 66 66 66
tahsin ~ Pearson -108  -367° 7257 634 756 650"

Correlation

Sig. (2-tailed) ,389 ,002 ,000 ,000 ,000 ,000

N 66 66 66 66 66 66
totalq  Pearson - 135 -233 655 683 643" 675

Correlation

Sig. (2-tailed, ,278 ,060 ,000 ,000 ,000 ,000

N 66 66 66 66 66 66
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).

Coefficients®
Unstandardized Standardized
Coefticients Coeftticients
Model B Std. Error Beta t Sig.
1 (Constant ,899 ,331 2,716 ,008
)
S01 ,730 ,090 714 8,148  <,001
a. Dependent Variable: L 02
Model Summary

Mode R Adjusted R Std. Error of R Square F
1 R Square Square the Estimate Change Change
1 ,714* 509 501 47213 509 66,386

) )

)




a. Predictors: (Constant), 301

ANOVA®
Sum of Mean
Model Squares df Square F Sig.
1 Regressio 14,798 1 14,798 66,386 <,001°
n
Residual 14,266 64 ,223
Total 29,064 65

a. Dependent Variable: L1202
b. Predictors: (Constant), 301

oabalal aSLe
Model Summary
Mode R Adjusted R Std. Error of R Square F
1 R Square Square the Estimate Change Change
1 ,045° ,002 -,014 ,78048 ,002 ,129
a. Predictors: (Constant), 301
ANOVA*
Sum of Mean

Model Squares df Square F Sig.
1 R egressio 079 1 079 129  721°

n

Residual 38,986 64 ,609

Total 39,064 65

a. Dependent Variable: iL:.03
b. Predictors: (Constant), 301



Coefficients®

Unstandardized Standardized
Coetticients Coeftticients

Model B Std. Error Beta t Sig.
1 (Constant 3,913 ,547 7,153  <,001

)

S01 -,053 ,148 -,045 -,359 ,721
a. Dependent Variable: iL:.03

sSasll Jo 553
Model Summary
Mode R Adjusted R Std. Error of R Square F
1 R Square Square the Estimate Change Change
1 214 ,046 ,031 ,92389 ,046 3,080
a. Predictors: (Constant), 301
ANOVA®
Sum of Mean

Model Squares df Square F Sig.
1 Regressio 2,629 1 2,629 3,080 084"

n

R esidual 54,628 64 ,854

Total 57,258 65

a. Dependent Variable: omala

b. Predictors: (Constant), 301

Coefficients®



Unstandardized Standardized

Coetticients Coeftticients
Model B Std. Error Beta t -Sig
1 (Constant 4,513 ,648 6,969  <,001
)
S01 -,308 175 -,214  -1,755 ,084
a. Dependent Variable: omala
el oy,

Model Summary

Mode R Adjusted R Std. Error of R Square F
1 R Square Square the Estimate Change Change
1 ,095* 009 -,007 ,80426 009 580

)

) )

a. Predictors: (Constant), 301

ANOVA*
Sum of Mean
Model Squares df Square F Sig.
1 Regressio , 375 1 , 375 ,580 ,449b
n
Residual 41,398 64 ,647
Total 41,773 65

a. Dependent Variable: tadrib
b. Predictors: (Constant), 301

Coefficients®



Unstandardized Standardized
Coetticients Coeftticients

Model B Std. Error Beta t Sig. VIF
1 (Constant 4,059 ,564 7,200  <,001

)

S01 -, 116 ,153 -,095 -,761 ,449 1,000
a. Dependent Variable: tadrib

(,.:.:B:J\
Model Summary
Mode R Adjusted R Std. Error of R Square F
1 R Square Square the Estimate Change Change
1 ,074° ,005 -,010 ,75769 ,005 ,350
a. Predictors: (Constant), 301
ANOVA®
Sum of Mean

Model Squares df Square F Sig.
1 Regressio ,201 1 ,201 ,350 ,556b

n

R esidual 36,742 64 ,574

Total 36,943 65

a. Dependent Variable: ta9yiii
b. Predictors: (Constant), 301



Coefficients®

Unstandardized Standardized
Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant 3,622 531 6,821 <,001

)

S01 ,085 144 ,074 ,592 ,556
a. Dependent Variable: ta9yiii

JUCTRUpo
Model Summary
Mode R Adjusted R Std. Error of R Square F
1 R Square Square the Estimate Change Change
1 ,108* ,012 -,004 , 77490 ,012 , 754
a. Predictors: (Constant), 301
ANOVA®
Sum of Mean

Model Squares df Square F Sig.
1 Regressio 453 1 ,453 , 754 ,389b

n

R esidual 38,430 64 ,600

Total 38,883 65

a. Dependent Variable: tahsin
b. Predictors: (Constant), 301

Coefficients®



Unstandardized Standardized
Coetticients Coeftticients
Model B Std. Error Beta t Sig.
1 (Constant 4,275 ,543 7,871  <,001
)
S01 -,128 147 -,108 -,868 ,389
a. Dependent Variable: tahsin
83 g2xl1 8,13)
Model Summary
Mode R Adjusted R Std. Error of R Square F
1 R Square Square the Estimate Change Change
1 ,135* ,018 ,003 , 76926 ,018 1,195
a. Predictors: (Constant), 301
ANOVA®
Sum of Mean
Model Squares df Square F Sig.
1 Regressio 707 1 707 1,195 278
n
R esidual 37,872 64 ,592
Total 38,580 65
a. Dependent Variable: totalq
b. Predictors: (Constant), 301
Coefficients®
Unstandardized Standardized
Coefticients Coefticients
Model B Std. Error Beta t Sig.




1 (Constant 4,739 539 8,790  <,001

)

)

401 160 146 ~ 135  -1,093 278

)

a. Dependent Variable: totalq



