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Abstract:

This study aimed to identify the impact of the pressures of work on the organizational
commitment in the central unit of the civil protection” Ben Dada Omar” Biskra according
to a descriptive approach. The dimensions of work pressures have already been identified
(independent variable) and they involve: Role conflict, Role ambiguity , Role load , Work
environmen and the Relationships at work. On the other side, the organizational commitment
of the employees (dependent variable) was measured through the three following essential
dimensions: the continuity commitment, normative commitment and emotional commitment.

The study community is made up of all 200 workers in the central unit of the civil
protection” Ben Dada Omar” Biskra , and a random sample was selected, and distributed to
them 40 questionnaires, all of which were recovered and were valid for statistical analysis,
and to analyze the data a range of statistical methods were used based on the program of
statistical packages for social sciences (SPSS.V20), the study reached a number of results, the
most prominent of which are:

» The level of work pressure for workers was medium in the central unit of the civil
protection “Ben Dada Omar” Biskra. And it ranked after role burden that came in the
firs rank followed by role conflict, work environment, relationships at work and
finally role ambiguity.

» The level of the organizational commitment for workers was high in the central unit
of the civil protection “Ben Dada Omar” Biskra.

» There is no statistical impact of work pressures whit its different dimensions (Role
conflict, role ambiguity, role burden, Work environmen and the Relationships at work)
on the organizational commitment for agents of civil protection in the central unit
“Ben Dada Omar” Biskra at significance level (0.05).

Key words: Work pressures, role conflict, role ambiguity, role burden, work environment,
relationships at work, the organizational commitment.
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