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Summary:
This study aims to identify the reflection of the working pressures of working women,
the sample of receptionists and secretaries on their loyalty and their attitudes towards their

organizations. The study also aims to identify the different levels of work pressures and



organizational loyalty according to dimensions and circumstances, as well as personal and
social variables of the study vocabulary such as age, social status, scientific qualification and
experience. To achieve these objectives, this study was conducted on a sample of 45
receptionists and secretaria, and to analyze the data to answer the study questions and test the
validity of its hypotheses was used by the statistical program (spss), it used mathematical
averages and standard deviations, pearson link factors, and the use of the natural distribution
model and alpha kronbach laboratories.

The results of the statistical analysis have yielded:

- The level of work pressures came moderately among the secretarial workers at
Mohammed Kheder University- Biskra.

- The level of organizational loyalty is moderate among the secretarial workers at
Mohammed Kheder University- Biskra.

- A correlation and a reverse relationship the greater the pressures of lack of
regulatory loyalty among secretarial workers.

- A negative impact of labour pressures on organizational loyalty

The results of the study show that female workers with high levels of pressure at work
are the least loyal, and vice versa. This means that regulatory loyalty is inversely linked to
work pressures.

In the light of these results, a series of practical proposals have been made aimed at
reducing the workload of this group of workers and in return we propose to review the nature
of the employment contract for integration contracts to improve the level of organizational
loyalty and improve the working environment.

Keywords: Organizational loyalty, receptionists and secretaries, role burden, role conflict,
role ambiguity, work environment
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