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Abstract

Through this study, we seek to identify the role of information technology in improving the
performance of human resources at the University of Mohamed Khider - Biskra - Faculty of
Economics, Commercial and Management Sciences. To achieve the objectives of the study, a
questionnaire was designed as a tool for collecting data. Thesse latter were analyzed using
appropriate statistical tests and tools within the statistical package for social sciences (SPSS
v24). A sample of 60 employees was selected; however, only 50 questionnaires were
retrieved. All of them were valid for the study. After analyzing the obtained data, it was found
that there is a positive relationship and an acceptable correlation between information
technology and the development of human resources performance. Thus, the study
recommends the need for realizing the importance of information technology and for paying
more attention to the human resource in order to provide the best services and improve their
performance.

Key terms: Information technology, human resources’ performance, simplifying the work,
task completion quality, creativity a
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