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Study summary:

It aims to highlight the extent of the contribution of electronic commerce to improving the
competitiveness of countries and its role as an eftective tool in the development of international

113

markets, where a case study was conducted on the Arab countries “UAE, Saudi Arabia, Egypt.

The study of the reality of electronic commerce as well as the infrastructure at the level of these

countries were also discussed.

In order to achieve the objectives of the study, it was relied on various data, reports and

statistics issued by bodies and organizations specialized in their field.

Through this study, it was concluded that the countries under study have what enables them to
achieve effective and competitive electronic commerce in international markets, with what they
possess, modern technologies and means, in addition to the infrastructure that would contribute

to the growth and success of their markets.

Keywords: electronic commerce, competitiveness, information and communication

technology.
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2017_notes 2017_ 2018_val 2018_notes 2018_ 2019_ 2019_notes 2019_ 2020_ 2020_notes 2020_
source ue source value source value source
Afghanist | 127794 Afghanistan 134636 Afghanistan 145787 Afghanist
an Telecommu Telecommu an
Telecom nication nication Telecom
Regulato Regulatory Regulatory municati
ry Authority. Authority. on
Authority Regulator
y
Authority
Ministry 248631 Ministry of 242859 Ministry of 223469 Ministry
of Infrastructu Infrastructu of
Infrastru re and re and Infrastruc
cture and Energy Energy ture and
Energy Energy
Decrease in WLL. Minister 4200919 La modification Ministére 4635217 Ministére 4784306 Ministére
La modification edela correspond a de la Poste de la Poste dela
estdia 'ajout Poste et I'ajout des et des et des Poste et
. des données relatives | Télécommu Télécommu des
des abonnés de " X : - - "
| Télécom a certaines nications nications Télécom
certaines municati technologies municati
technologies ons inclus dans la ons
inclus dans la définition de
définition de I'indicateur de
I'indicateur de ruit,
ruIT, qui notamment : LS,
S s . VoiP et VoLTE.
n’éetaient pas prise
en considération
auparavant,
notamment :
FTTX, Tell@+ /IP-
Centrex et VOLTE.
10000 ITU 10000 ITU
estimate. estimate.
Andorra 39375 Andorra 39657 Andorra 40000 ITU
Telecom Telecom Telecom estimate.
SAU SAU SAU
Angolan 171858 INACOM 124726 INACOM 119164 INACOM
Institute
of
Commun
ications
6000 ITU 6000 ITU
estimate. estimate.
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ITU 27000 ITU 27000 ITU
estimate. estimate. estimate.
Ente 9764014 Ente 7757243 Ente 7356165 Ente
Nacional Nacional de Nacional de Nacional
de Comunicaci Comunicaci de
Comunic ones ones Comunic
aciones aciones
Ministry 477932 Ministry of 451571 Ministry of 427539 427 539 Ministry
of High-Tech High-Tech of High-
Transpor Industry of Industry of Tech
t, Armenia Armenia Industry
Commun of
ication Armenia
and
Informati
on
Technolo
gies of
Armenia
35000 ITU 35000 ITU

estimate. estimate.
ITU
estimate.
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Financial year Departm 8200000 Financial year Department 6200000 Financial year Department 6200000 Financial year Departm
data. ent of data. Data has of data. Data has of data. ent of
Infrastru been revised. Infrastructu been revised. Infrastructu Infrastruc
cture, re, re, Source: ACCC ture,
Source: A.CM.A Transpor Source: ACMA Transport, Source: ACCC Transport, Communications Transpor
Communications t, Communications Regional Communicatio Regional Market Report, t,
Report 2017-18, Regional Report 2018-19, Developme ns Market Developme pp. 29. Figure Regional
pp.30 Develop pp.37, ntand Report, pp. 29. nt and 3.12: Fixed line Develop
Table 1.5 ment Table 1.5: Fixed- Communica Figure 3.12: Communica voice SIO and call ment and
Fixed-line phone and line phone tions Fixed line voice tions minutes 2015-16 Communi
services in Fommun servicef in SIQ and call to 2019-20 cations
. ications operation minutes 2015-
opfzr.atlon (millions) 16 to 2019-20 https://www.acc
(millions) c.gov.au/system/
https://www.ac https://www.a files/20-
https://www.acm ma.gov.au/sites/ ccc.gov.au/syst 47RPT_Communi
a.gov.au/sites/def default/files/202 em/files/20- cations_Market_
ault/files/2019- 0- 47RPT_Commu Report_FA.pdf
OS/Communicatio OZ/Eommunicoati nications_Mark
ns%20report%202 823;;?:‘;‘;;”2 ei-feportFAP
017-18.pdf
Incl. ISDN RTR 3735346 Incl. ISDN Austrian 3722128 Incl. ISDN Austrian 3786725 Incl. ISDN Austrian
channels GmbH channels Regulatory channels Regulatory channels Regulator
measured in ISDN measured in Authority measured in Authority measured in y
B channels ISDN B channels for ISDN B for ISDN B channels Authority
R equivalents. Broadcastin channels Broadcastin equivalents. for
equivalents. gand equivalents. gand Broadcas
Telecommu Telecommu ting and
nications nications Telecom
municati
ons
Ministry 1681407 Ministry of 1673211 Ministry of 1652688 Ministry
of Transport, Transport, of
Transpor Communica Communica Transpor
t, tions and tions and t,
Commun High High Communi
ications Technologie Technologie cations
and High s s and High
Technolo Technolo
gies gies
Obtained from Utilities 113455 Obtained from Utilities 91129 Obtained from Utilities 91000 ITU
URCAs Licensees Regulatio URCAs Licensees Regulation URCAs Regulation estimate.
nand and Licensees and
Competit Competition Competition
ion Authority Authority
Authority
Revised by TRA 274733 TRA 273122 revised TRA 274106 Telecom
operators Bahrain municati
ons
Regulator
Y
Authority
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June,2018 Banglade 1449646 June,2019 Bangladesh 1449646 December, Bangladesh 1390048 June, 2021 Banglade
sh Telecommu 2019 Telecommu sh
Telecom nication nication Telecom
municati Regulatory Regulatory municati
on Commission Commission on
Regulato Regulator
ry Y
Commiss Commissi
ion on
Ministry 128043 Division of 128043 Division of 128000 ITU
of Energy & Energy & estimate.
Innovatio Telecommu Telecommu
n Science nications nications
& Smart
Technolo
8y
Ministry 4488796 Clarified The 4452779 Clarified The 4406560 Clarified The
of Ministry of Ministry of Ministry
Commun Communica Communica of
ications tions and tions and Communi
and Informatizat Informatizat cations
Informati ion of the ion of the and
zation of Republic of Republic of Informati
the Belarus Belarus zation of
Republic the
of Republic
Belarus of
Belarus
Belgian 4106864 Belgian 3930410 Belgian 3634639 Belgian
Institute Institute for Institute for Institute
for Postal Postal Postal for Postal
Services Services and Services and Services
and Telecommu Telecommu and
Telecom nications nications Telecom
municati municati
ons ons
Incl. PSTN and Belize 20869 PSTN and CDMA Belize 18500 Belize 19000 ITU
CDMA fixed base. Telemedi fixed base Telemedia Telemedia estimate.
a Limited Limited Limited
ARCEP 48508 ARCEP 35917 ARCEP 32386 ARCEP
BENIN BENIN BENIN BENIN
Bermuda 25000 ITU 25000 ITU
Governm estimate. estimate.
ent Dept
of
Telecom
municati
ons
Bhutan Telecom is Ministry 22015 Bhutan Telecom Ministry of 21581 Ministry of 22987 Bhutan Telecom Ministry
the only service of is the only Information Information is the only of
provider for fixed- Informati service provider & & service provider Informati
lines in Bhutan on and for fixed-lines in Communica Communica for fixed-lines in on &
Commun Bhutan tions tions Bhutan Communi
ications cations
ATT - 711961 Autoridad 652272 Autoridad 598082 Autorida
AUtorida de de dde
dde Regulacion Regulacion Regulacio
Regulaci y y ny
ony Fiscalizacion Fiscalizacion Fiscalizac
Fiscalizac de de ion de
ion de Telecomuni Telecomuni Telecom
Telecom caciones y caciones y unicacion
unicacion Transportes Transportes esy
esy Transpor
Transpor tes
tes
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Commun 792535 Communica 728322 Communica 706135 Communi
ications tions tions cations
Regulato Regulatory Regulatory Regulator
ry Agency Agency y Agency
Agency
Botswan 142481 Botswana 142587 Botswana 140003 Botswan
a Communica Communica a
Commun tions tions Communi
ications Regulatory Regulatory cations
Regulato Authority Authority Regulator
ry Y
Authority Authority
(BOCRA)
Anatel does not National 38311924 | Anatel does not Anatel 33712877 Anatel does not | Anatel 30653813 | Anatel does not Anatel
check whether Telecom check whether check whether check whether
accounts were municati accounts were accounts were accounts were
used at least once on used at least used at least used at least
N Agency - once in the last once in the last once in the last
in the last three Anatel three months. three months. three months.
months.
TRC 6264 Telecommu 7311 Telecommu 7000 ITU
nications nications estimate.
Regulatory Regulatory
Commission Commission
Authority | 82588 None Authority 86590 Authority 103885 Authority
for Info- for Info- for Info- for Info-
communi communicat communicat communi
cations ions ions cations
Technolo Technology Technology Technolo
gy Industry of Industry of gy
Industry Brunei Brunei Industry
of Brunei Darussalam Darussalam of Brunei
Darussal Darussala
am m
Commun 1120392 Communica 975355 Preliminary Communica 872757 Preliminary data! Communi
ications tions data! tions cations
Regulatio Regulation Regulation Regulatio
n Commission Commission n
Commiss Commissi
ion on
Autorité 76760 Autorité de 75291 Autorité de 75039 Autorité
de régulation régulation de
régulatio des des régulatio
ndes communicat communicat n des
communi ions ions communi
cations électroniqu électroniqu cations
es et des es et des électroni
Postes Postes ques et
(ARCEP) (ARCEP) des
Postes
(ARCEP)
Agence de AGENCE 24810 AGENCE DE 20936 AGENCE DE AGENCE DE 18300 Agence
Régulation et de DE REGULATIO REGULATION REGULATIO de
Contréle des REGULAT N ET DE ET DE N ET DE Régulatio
Télé icati ION ET CONTROLE CONTROLE DES CONTROLE n et de
elecommunicatio | pe DES TELECOMMUNI | DES Contrale
ns CONTRO TELECOMM CATIONS TELECOMM des
LE DES UNICATION UNICATION Télécom
TELECO S(ARCT) S(ARCT) municati
MMUNIC ons
ATIONS
AgénciaR 62680 AgénciaReg 57511 AgénciaReg 57668 Agéncia
egulador uladoraMult uladoraMult de
aMultiss issetorial da issetorial da Regulaga
ectorial Economia Economia oMultiss
da etorial da
Economi Economi
a a - ARME
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Telecom 88157 Trend of fixed Telecommu 56445 Trend of fixed Telecommu 55603 Trend of fixed Telecom
municati telephone nication telephone nication telephone municati
on services continue Regulator of services Regulator of services continue | on
Regulato to go down Cambodia continue to go Cambodia to go down Regulator
r of (TRC) down (TRC) of
Cambodi Cambodi
a a (TRC)
Agence 902253 AGENCE DE 856411 Pour le nombre | AGENCE DE 964378 AGENCE
de REGULATIO dabonnements REGULATIO DE
Régulatio N DES dela N DES REGULAT
ndes TELECOMM téléphonie fixe, | TELECOMM ION DES
Télécom UNICATION nous avons pris UNICATION TELECOM
municati S le chiffre du S MUNICA
ons rapport annuel TIONS
Camerou dactivités de
n IART au 31
décembre 2019
qui est de : 856
411 et non
celui de la fiche
de collecte de
données
statistiques du
4eme trimestre
qui a été
indiqué sur le
questionnaire
court.
Total retail access Canadian 13842000 Total retail CRTC 13596000 source: 2020 CRTC 13340000 source: 2021 CRTC
lines Radio- access lines CMR: LLD4 CMR: LLD4
televisio 2019 has been
nand revised
Telecom
municati
ons
Comissio
n
Incl. fixed wireless Utility 36000 ITU 36000 ITU
Regulatio estimate. estimate.
nand
Competit
ion
Office
Autorité 2193 Autorité de 2000 ITU 2000 ITU
de Régulation estimate. estimate.
Régulatio des
ndes Communica
Commun tions
ications Electroniqu
Electroni esetdela
ques et Poste
dela
Poste
Autorité 9036 Autorité de 6524 Autorité de 5340 Autorité
de Régulation Régulation de
Régulatio des des Régulatio
ndes Communica Communica n des
Commun tions tions Communi
ications Electroniqu Electroniqu cations
Electroni es et des es et des Electroni
ques et Postes Postes ques et
des des
Postes Postes
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Subsecre 2997192 Subsecretari | 2750272 Subsecretari | 2567938 Subsecre
taria de ade ade taria de
Telecom Telecomuni Telecomuni Telecom
unicacion caciones caciones unicacion
es es
MIIT 19208500 MIIT 19103300 MIIT 18190800 MIIT
0 0 0
Source: Colombia Ministeri 6973573 Source: Colombia Ministerio 7012306 Source: Ministerio 7248026 Source: Ministeri
TIC oTIC TIC de Colombia TIC de Colombia TIC ode
Tecnologias Tecnologias Tecnologi
dela dela asdela
Informacién Informacién Informaci
y las y las ony las
Comunicaci Comunicaci Comunic
ones ones aciones
ANRTIC 10320 ANRTIC 10042 ANRTIC 7573 ANRTIC
ARPCE 17000 ITU 17000 ITU
estimate. estimate.
Telecom 7000 ITU 7000 ITU
Cook estimate. estimate.
Islands
Ltd.
Superint 767835 Superintend 640302 Superintend 559882 Superinte
endencia encia de encia de ndencia
de Telecomuni Telecomuni de
Telecom caciones caciones Telecom
unicacion unicacion
es es
ARTCI 302398 ARTCI 271724 ARTCI 264073 ARTCI
HAKOM 1355662 HAKOM 1333661 2336 public HAKOM 1299329 2218 public Croatian
payphones payphones Regulator
Y
Authority
for
Network
Industrie
s
Ministeri 1384173 Se solicitaajustar Ministerio 1447134 Ministerio 1502230 Ministeri
ode la serie con el de de ode
Comunic valortributado Comunicaci Comunicaci Comunic
aciones este afio ones ones aciones
Bureau 58805 Bureau 53500 Bureau 54000 ITU
Telecom Telecommu Telecommu estimate.
municati nicatieen nicatieen
een Post Post Post
Office of 311559 Office of the | 323914 Office of the | 311439 Office of
the Commission Commission the
Commiss er of er of Commissi
ioner for Electronic Electronic oner for
Electroni Communica Communica Electroni
c tions and tions and c
Commun Postal Postal Communi
ications Regulation Regulation cations
and and
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Postal Postal
Regulatio Regulatio
n n
Czech 1511942 Estimates Czech 1494175 Czech 1335224 Estimates Czech
Telecom Telecommu Telecommu Telecom
municati nication nication municati
on Office Office Office on Office
ITU 1180000 ITU 1180000 ITU
estimate. estimate. estimate.
Les réseaux de ARPTC 0 Autorité de 0 Autorité de 0 Autorité
téléphonie fixe Régulation Régulation de
tels que définis, de la Poste de la Poste Régulatio
ne sont plus et des et des ndela
C Télécommu Télécommu Poste et
opérationnels nications nications des
Télécom
municati
ons
Break in time Danish 1121906 PSTN+ISDN Danish 1003524 Break in time Danish 734436 PSTN+ISDN Danish
series. PSTN+ISDN Energy lines+all VolP Energy series. Energy lines+all VolP Energy
lines+all VoIP with Agency w!th QoS and Agency F?STN+ISDN Agency w!th QoS and Agency
QoS and without without QoS. Ieres+aII VolP without QoS.
with QoS and
Qos. without QoS.
Minister 36855 Ministére 37107 Ministére 38866 Ministére
edela dela dela dela
Commun Communica Communica Communi
ication tion chargé tion chargé cation
chargé des Postes des Postes chargé
des et des et des des
Postes et Télécommu Télécommu Postes et
des nications nications des
Télécom Télécom
municati municati
ons ons
National 2798 National 5568 ITU 1000 ITU
Telecom Telecommu estimate. estimate.
municati nications
ons Regulatory
Regulato Commission
ry
Commiss
ion
Incl. IP lines INSTITUT 1278188 Incl. IP lines INSTITUTO 1211081 INSTITUTO 1155493 INSTITUT
o DOMINICAN DOMINICAN (o}
DOMINIC O DE LAS O DE LAS DOMINIC
ANO DE TELECOMU TELECOMU ANO DE
LAS NICACIONES NICACIONES LAS
TELECO (INDOTEL) (INDOTEL) TELECOM
MUNICA UNICACI
CIONES ONES
(INDOTEL
)
Agencia 2360581 Agencia de 2195840 Agencia de 2063044 Agencia
de Regulacion Regulacion de
Regulaci y Control de y Control de Regulacio
ony las las ny
Control Telecomuni Telecomuni Control
de las caciones caciones de las
Telecom Telecom
unicacion unicacion
es es
Ministry 7865286 Ministry of 8760436 Ministry of 9858331 Ministry
of Communica Communica of
Commun tions and tions and Communi
ications Information Information cations
and Technology Technology and
Informati Informati
on on
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Technolo Technolo

8y 8y

Superint 923029 Superintend 893630 Superintend 894000 Superinte

endencia encia encia ndencia

General General de General de General

de Electricidad Electricidad de

Electricid y y Electricid

ady Telecomuni Telecomuni ady

Telecom caciones caciones Telecom

unicacion unicacion

es es

La 10848 La Société 11000 ITU 11000 ITU

Société Anonyme estimate. estimate.

Anonym de

ede Télécommu

Télécom nications de

municati la

ons de la République

Républiq de Guinée

ue de Equatoriale

Guinée

Equatori

ale

ITU 66000 ITU 66000 ITU

estimate. estimate. estimate.

Consume 345690 Estonian 324388 Estonian 304728 Estonian

r Technical Technical Technical

Protectio Regulatory Regulatory Regulator

nand Authority Authority y

Technical Authority

Regulato

ry

Authority

ITU 39000 ITU 39000 ITU

estimate. estimate. estimate.

Ministry 1252000 ITU 1252000 ITU

of estimate. estimate.

Commun

ications

and

Informati

on

Technolo

8y

ITU 2000 ITU 2000 ITU

estimate. estimate. estimate.

Fjarskiftis | 17188 Fjarskiftiseft | 15783 Fjarskiftiseft 15341 Fjarskiftis

eftirlitid irlitio - irlitid - eftirlitid -

(NRA) National National National
Regulator Regulator Regulator
Authority - Authority - Authority
Telecoms Telecoms -

Telecoms

Ministry 56278 Ministry of 51064 Ministry of 48510 Ministry

of Communica Communica of

Commun tions tions Communi

ications cations
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Finnish 323000 Finnish 269000 Finnish 225000 Finnish
Transpor Transport Transport Transpor
tand and and tand
Commun Communica Communica Communi
ications tions tions cations
Agency Agency, Agency, Agency,
Traficom Traficom Traficom Traficom
ARCEP 38132000 Autorité de 37797000 Autorité de 37759000 Autorité
Régulation Régulation de
des des Régulatio
Communica Communica n des
tions tions Communi
électroniqu électroniqu cations
es et des es et des électroni
postes postes ques et
des
postes
Adjusted Direction 90278 Direction 94000 ITU 94000 ITU
declaration for Générale Générale de estimate. estimate.
2017 de |IEconomie
IEconomi Numérique
e
Numériq
ue
Autorité 21818 Autorité de 22291 Autorité de 25428 Autorité
de Régulation Régulation de
Régulatio des des Régulatio
ndes Communica Communica n des
Commun tions tions Communi
ications Electroniqu Electroniqu cations
Electroni es et des es et des Electroni
ques et Postes Postes ques et
des des
Postes Postes
Public 44000 The Gambia 60000 ITU 60000 ITU
Utilities Public estimate. estimate.
Regulato Utilities
ry Regulatory
Authority Authority
0 Georgian 604848 Georgian 519802 Georgian 387698 Georgian
National National National National
Commun Communica Communica Communi
ications tions tions cations
Commiss Commission Commission Commissi
ion on
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Including ISDN Bundesn 42500000 Including ISDN Bundesnetz 40400000 Including ISDN Bundesnetz 38300000 Excluding ISDN Bundesn
voice-channel etzagent voice-channel agenturfurg voice-channel agenturfurE voice-channel etzagent
equivalents. urfi'JrFIek equivalents. lektrizitat, equivalents. lektrizitat, equivalents. Data ur'fi'JrFIek
trizitat, Gas, Data based on Gas, based on trizitat,
Gas, Telekommu estimates. Telekommu estimates. Gas,
Telekom nikation, nikation, Telekom
munikati Post und Post und munikati
on, Post Eisenbahne Eisenbahne on, Post
und n n und
Eisenbah Eisenbah
nen nen
National 278379 National 288531 Total National 307668 Total National
Commun Communica subscriptions Communica subscription Communi
ications tions for Vodafone tions from Vodafone cations
Authority Authority and AirtelTigo Authority 299,802; Authority
(NCA) (NCA) AirtelTigo 6,389;
MTN 1,477
Gibraltar 17671 Gibraltar 16968 Erroneous data Gibraltar 17041 Gibraltar
Regulato Regulatory submitted by Regulatory Regulator
ry Authority providers Authority y
Authority resulted in Authority
lower statistics.
Issue now
resolved.
Hellenic 5114735 updated value HELLENIC 4982221 updated value HELLENIC 5028332 as at HELLENIC
Telecom TELECOMM TELECOMM 31/12/2020 TELECOM
municati UNICATION UNICATION MUNICA
ons & S & POST S & POST TIONS &
Post COMMISSIO COMMISSIO POST
Commiss N N COMMIS
ion SION
Tele 8060 Tele 7133 Tele 6352 Tele
Greenlan Greenland Greenland Greenlan
dA/S A/S A/S dA/S
NTRC National 22542 ECTEL. 24359 ITU 16000 ITU
Telecom estimate. estimate.
municati
ons
Regulato
ry
Commiss
ion
70000 ITU 70000 ITU
estimate. estimate.
Superint 2436093 Superintend 1974006 Superintend 2272467 Superinte
endencia encia de encia de ndencia
de Telecomuni Telecomuni de
Telecom caciones caciones Telecom
unicacion unicacion
es es (SIT)
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Minister 0 Ministere
e des des Postes,
Postes, des
des Télécommu
Télécom nications et
municati de
ons et de |IEconomie
|IEconomi Numérique
eNuméri
que
La réseau fixe est Autorité 0 La réseau fixe est Autorité
ne plus en service, nationale ne plus en nationale de
depuis 'année de service, depuis régulation
2010 régulatio I'année 2010 des
ndes TICs(ARN)
TICs(ARN
)
National 125000 ITU 125000 ITU
Frequenc estimate. estimate.
y
Manage
ment
Unit
CONATEL | 5922 CONATEL 5952 CONATEL 6000 ITU
(Conseil (Conseil (Conseil estimate.
National National National
des des des
Télécom Télécommu Télécommu
municati nications) nications)
ons)
CONATEL | 532004 ComisiénNa 490103 ComisiénNa 531763 Comisién
cional de cional de Nacional
Telecomuni Telecomuni de
caciones caciones Telecom
(CONATEL) (CONATEL) unicacion
es
(CONATE
L)
Office of 4196061 Office of the | 4029603 Office of the | 3900599 Office of
the Communica Communica the
Commun tions tions Communi
ications Authority Authority cations
Authority Authority
National 3079730 National 3048754 National 2970347 Estimated value National
Media Media and Media and based on data of Media
and Infocommu Infocommu the top 8 service and
Infocom nications nications providers Infocom
municati Authority Authority municati
ons ons
Authority Authority
PTAin 124975 ECOI, 115992 ECOI, 107032 ECOI,
Iceland Electronic Electronic Electroni
Communica Communica c
tions Office tions Office Communi
of Iceland of Iceland cations
Office of
Iceland
December 2017 Ministry 21868192 | December 2018 MINISTRY 21004534 December MINISTRY 20052162 | December 2020 MINISTR
of OF 2019 OF Y OF
Commun COMMUNIC COMMUNIC coMmmu
ications ATIONS ATIONS NICATIO
NS
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MCIT Ministry 8303511 Ministry of Ministry of 9662135 Ministry of Ministry of 9662135 Trend of Ministry
of Communications Communica Communicatio Communica technology of
Commun and Informatics tions and ns and tions and makes people Communi
ication Informatics Informatics Informatics prefer to use cations
and mobile-cellular and
Informati telephone over Informati
cs fixed-telephone. cs
Informati 30481734 Information 28954855 Information 29093587 Informati
on Technology Technology on
Technolo Organizatio Organizatio Technolo
gy n of n of gy
Organiza Iran(ITO) Iran(ITO) Organizat
tion of ion of
Iran (ITO) Iran (ITO)
Commun 2705028 Communica 2859094 Communica 2699758 Communi
ications tions and tions and cations
and Media Media and
Media Commission Commission Media
Commiss of Iraq of Iraq Commissi
ion on of Iraq
Incl. PSTN lines, ComReg 1828617 Incl. PSTN lines, ComReg 1767393 Incl. PSTN lines, ComReg 1678651 Incl. PSTN lines, Commissi
ISDN paths, FWA ISDN paths, FWA ISDN paths, ISDN paths, FWA on for
subscriptions, subscriptions, FWA subscriptions, Communi
public payphones public payphones subscriptions, public cations
and VOIP. public payphones and Regulatio
and VOIP. payphones and VOIP. n
VOIP.
Number of access Ministry 3200000 Number of Ministry of 3140000 Ministry of 3370000 Ministry
lines, including of access lines, Communica Communica of
PRI. Commun including PRI (Q3 tions tions Communi
ications 2018). cations
Source: AGCOM AGCOM 20396603 | Source: AGCOM AGCOM 19519434 Source: AGCOM 19607341 | Source: AGCOM AGCOM
AGCOM
Office of 363820 Office of 398048 Office of 436249 Office of
Utilities Utilities Utilities Utilities
Regulatio Regulation Regulation Regulatio
n n
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Ministry 63442828 | The number of Ministry of 62743196 The number of Ministry of 61978594 | The number of Ministry
of fixed public Internal fixed public Internal fixed public of
Internal payphones is as Affairs and payphonesisas | Affairsand payphones is as Internal
Affairs of March Communica of March Communica of March Affairs
and 2019.(This datais | tions 2020.(This data tions 2021.(This data and
Commun reported by is reported by is reported by Communi
ications carriers every carriers every carriers every cations
March.) March.) March.)
The 369145 The 355537 The 391486 The
Telecom Telecommu Telecommu Telecom
municati nications nications municati
ons Regulatory Regulatory ons
Regulato Commission Commission Regulator
ry of Jordan of Jordan y
Commiss Commissi
ion of on of
Jordan Jordan
Ministry 3206100 3206 100annual Ministry of 3072500 3072 Ministry of 3091000 3091000 annual Ministry
of digital figures Digital 500annual Digital data of Digital
develop Developme figures Developme Develop
ment, nt nt ment
innovatio Innovation Innovation Innovatio
nand and and nand
aerospac Aerospace Aerospace Aerospac
e Industry of Industry of e
industry the the Industry
of the Republic of Republic of of the
Republic Kazakhstan Kazakhstan Republic
of of
Kazakhst Kazakhst
an an
This includes fixed coMmmu 65644 This includes Communica 70394 Fixed Line Communica 66646 Fixed Line 16,003 | Communi
lines and fixed NICATIO fixed lines, VolP tions 20,588 tions Fixed Wireless cations
wireless NS and fixed Authority Fixed Wireless Authority 1,066 Authority
bscrioti AUTHORI wireless of Kenya 1,012 of Kenya Fixed VolP of Kenya
subscriptions TY OF subscriptions Fixed VolP 49,577
KENYA 48,794
Ministry 0 no service for Ministry of 0 no more Ministry of 33 new operator Ministry
of ICTTD this year Information analogue fixed Information Oceanlink only of
) lines, currently , has this service Informati
Communica using ipvpn Communica on,
tion, tion, Communi
Transport & Transport & cation,
Tourism Tourism Transpor
Developme Developme t&
nt nt Tourism
Develop
ment
Ministry 25906849 Ministry of 24727415 Ministry of 23858239 Ministry
of Science and Science and of
Science ICT ICT Science
and ICT and ICT
CITRA 515542 Communica 583463 Communica 583463 Communi
tion and tion and cation
information information and
technology technology informati
regulatory regulatory on
authority authority technolo
Kuwait Kuwait gy
regulator
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Y

authority
Kuwait
State 331140 State 298855 State 299000 ITU
Commun Communica Communica estimate.
ications tions tions
Agency Agency Agency
under under the under the
the State State State
Committ Committee Committee
ee for IT for IT and for IT and
and Communica Communica
Commun tions of the tions of the
ications Kyrgyz Kyrgyz
of the Republic Republic
Kyrgyz
Republic
Ministry 1482276 Ministry of 1490831 Ministry of Post | Ministry of 1491000 ITU
of Post Post and and Post and estimate.
and Telecommu Telecommunica | Telecommu
Telecom nication tion nication
municati
on
Source - Public Ministry 266214 Source - Public The 227616 Source - Public The 211849 The
Utilities of Utilities Ministry of Utilities Ministry of Ministry
Commission Transpor Commission Transport of Commission Transport of of
t of the the the Transpor
Republic Republic of Republic of t of the
of Latvia Latvia Latvia Republic
of Latvia
Minister 893529 Ministére 882175 Ministére 875480 Ministére
edes des des des
Telecom Télécommu Télécommu Télécom
municati nications nications municati
ons ons
Lesotho 8328 Lesotho 12949 Lesotho 11574 Lesotho
Commun Communica Communica Communi
ications tions tions cations
Authority Authority Authority Authority
6000 ITU 6000 ITU
estimate. estimate.
ITU 1576000 ITU 1576000 ITU
estimate. estimate. estimate.
Office for | 15243 Office for 13727 Office for 12607 Office for
Commun Communica Communica Communi
ications tions tions cations
485 943 was The 427066 Communica 368213 Communica 322108 Communi
without fixed Commun tions tions cations
public payphones, ications Regulatory Regulatory Regulator
Regulato Authority of Authority of y
there were 952 .

3 X ry the the Authority
fixed public Authority Republic of Republic of of the
payphones in of the Lithuania Lithuania Republic
2017. Republic (RRT) (RRT) of

of Lithuania
Lithuania
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Including digital Institutlu | 273530 Including digital Institutluxe 267400 Including digital | Institutluxe 268090 Including digital Institutlu
lines. Without xembour lines. Without mbourgeois lines. Without mbourgeois lines. Without xembour
including separate geois de including de including de including geois de
Régulatio separate ISDN Régulation separate ISDN Régulation separate ISDN Régulatio
ISDN channels
n channels channels channels n
(abonnements au (abonnements au (abonnements (abonnements
téléphone fixe). téléphone fixe). au téléphone au téléphone
fixe). fixe).
ITU 123469 ITU 110000 ITU 110000 ITU
estimate. estimate. estimate. estimate.
Nettoyage de Autorité 69046 Autorité de 69000 ITU 69000 ITU
parcinactif de Régulation estimate. estimate.
Régulatio des
ndes Technologie
Technolo sde
gies de Communica
Commun tion
ication
Malawi 14992 Malawi 13101 Malawi 12465 Malawi
communi Communica Communica Communi
cations tion tion cation
regulator regulatory regulatory regulator
y authority authority y
authority authority
Revised figure Malaysia 7429000 Malaysian 7405100 Malaysian 7467900 Malaysia
from 6,578,200 as n Communica Communica n
reported in ITU Fommun t|0ns‘and‘ tlons-and - Commun|
ications Multimedia Multimedia cations
Long - L
X . and Commission Commission and
Questionnaire Multime Multime
2018 dia dia
Commiss Commissi
ion on
Commun 18754 Communica 16664 Communica 14508 Communi
ications tions tions cations
Authority Authority of Authority of Authority
of Maldives Maldives of
Maldives Maldives
Autorité 228097 Englobe es lignes Autorité 242241 Englobe es Autorité 281638 Englobe es lignes Autorité
Malienne fixes cuivre et Malienne lignes fixes Malienne fixes cuivre et Malienne
de des lignes fixe de cuivre et des de des lignes fixe de
Régulatio Boucle local radio | Régulation lignes fixe Régulation Boucle local Régulatio
ndes des Boucle local des radio n des
Télécom Télécommu radio Télécommu Télécom
municati nications/Tl nications/TI municati
on/TIC et Cetdes Cetdes ons/TIC
Postes Postes Postes et des
(AMRTP) (AMRTP) (AMRTP) Postes
(AMRTP)
update data value Malta 255437 Malta 256838 updated data Malta 259456 Malta
Commun Communica value Communica Communi
ications tions tions cations
Authority Authority Authority Authority
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Autorité 59959 Autorité de 61858 Autorité de 62099 Autorité
de Régulation Régulation de
Régulatio (ARE) (ARE) Régulatio
n n
Information and Informati 434300 Information and ICTA 458700 Information ICTA 478700 Information and Informati
Communication on and Communication and Communication on and
Technologies Commun Technologies Communicatio Technologies Communi
Authority of ication Authority of n Technologies Authority of cation
. Technolo Mauritius Authority of Mauritius Technolo
Mauritius gies Mauritius gies
Authority Authority
of
Mauritius
10000 ITU 10000 ITU
estimate. estimate.
Information as of Instituto 21647073 Information as of Instituto 22678193 Information as Instituto 24500456 Information as of Instituto
December 2017. Federal December 2018. Federal de of December Federal de December 2020. Federal
de Telecomuni 2019. Telecomuni de
Telecom caciones caciones Telecom
unicacion unicacion
es es
Division 7000 ITU 7000 ITU
of estimate. estimate.
Commun
ications
National 1108200 National 1071514 National 1027689 National
Regulato Regulatory Regulatory Regulator
ry Agency for Agency for y Agency
Agency Electronic Electronic for
for Communica Communica Electroni
Electroni tions and tions and c
c Information Information Communi
Commun Technology Technology cations
ications and
and Informati
Informati on
on Technolo
Technolo gy
8y
(ANRCETI
)
Direction 43374 Gouvernem 44119 Gouvernem 43706 Gouvern
des ent de ent de ement de
Platefor Monaco Monaco Monaco
mes et
des
Ressourc
es
Numeériq
ues
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Commun 369853 Communica 351361 Communica 160153 The previous Communi
ications tions tions yearssubscriptio cations
Regulato Regulatory Regulatory ns were Regulator
ry Commision Commision registered users. y
Commiss of Mongolia of Mongolia This year we Commissi
ion of counted active on of
Mongolia subscriptions. Mongolia
Agency 172880 Agency for 188175 Agency for 191768 Agency
for Electronic Electronic for
electroni Communica Communica Electroni
c tions and tions and c
communi Postal Postal Communi
cations Services Services cations
and and
postal Postal
sevices Services
Montene
gro
3000 ITU 3000 ITU
estimate. estimate.
ANRT 2199140 ANRT 2054545 ANRT 2357286 ANRT
INCM 63006 After the marge INCM - 80791 INCM - 89016 The INCM -
(mCel and TDM) Communica Communica improvement is Communi
there is an tion tion aresult of cation
improvement. Regulator Regulator TvCabo being a Regulator
Authority Authority virtual fixed Authority
network selling
fixed telefone
services for
Tmcel.

MPT data only Ministry 520863 Ministry of 522605 Ministry of 523951 Posts and
of Transport Transport Telecom
Transpor and and municati
tand Communica Communica ons
Commun tions tions Departm
ications ent,

Ministry
of
Transpor
tand
Communi
cations
CRAN 141771 CRAN 139968 CRAN 140370 CRAN
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From NTA Nepal 799368 Based on NTA Nepal 762000 ITU 726000 ITU
Telecom January 2019 Telecommu estimate. estimate.
municati Management nications
ons Information Authority
Authority System Report

Based on ACM The ACM 5900000 Based on ACM The 5560000 Based on ACM The 4937000 The

data for Q4 2017. data for Q4 2018. Netherlands data for Q4 Netherlands Netherla

Authority 2019. Authority nds
for for Authority
Consumers Consumers for
and and Consume
Markets Markets rs and
Markets
46000 ITU 46000 ITU
estimate. estimate.

Total fixed-line Ministry 1073000 Revised numbers New 967000 The figure New 858000 New

access lines of are the number Zealand excludes naked Zealand 2020 response is Zealand
Business, of active fixed- Commerce broadband Commerce active fixed-line Commerc
Innovatio line telephone Commission connections (as Commission telephone lines, e
nand lines. The figure these do not number does not | Commissi
Employm excludes naked have a voice include fixed on
ent broadband component) public

connections (as and public payphones (as
these do not payphones (as this is not
have a voice this is not collected).
component) and collected).
public payphones
(as this is not
collected).
Estimate by Telcor 325821 InstitutoNic 228782 Estimate by InstitutoNic 210981 Instituto
TELCOR. araguense TELCOR. araguense Nicaragu
de de ense de
Telecomuni Telecomuni Telecom
caciones y caciones y unicacion
Correos Correos esy
Correos
MPT-EN 58000 ITU 58000 ITU
estimate. estimate.
NIGERIA 140491 Nigerian 107154 Nigerian 107031 Nigerian
N Communica Communica Communi
coOMMU tions tions cations
NICATIO Commission Commission Commissi
NS on
COMMIS
SION
1000 ITU 1000 ITU
estimate. estimate.
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AEK 382901 Agency for 400454 Agency for 415390 Agency
Electronic Electronic for
Communica Communica Electroni
tion tion c
Communi
cation
20000 ITU 20000 ITU
estimate. estimate.
Norwegi 565316 Norwegian 444600 Norwegian 348808 Norwegia
an Communica Communica n
Commun tions tions Communi
ication Authority Authority cations
Authority Authority
the total fixed Telecom 560326 preliminary, will Telecommu 592196 Telecommu 594550 Telecom
telephone municati be updated soon nication nication municati
subscriptions have on RegulaFory Regulat-ory on
been updated as Regulato Authority Authority Regulator
ry Y
was some VolP Authority Authority
were missing from
calculations
Figures are as on Pakistan 2934735 Figures are as on Pakistan 2778241 Figures are as Pakistan 2876794 Figures are as on Pakistan
31st December, Telecom 31st December, Telecommu on 31st Telecommu 31st December, Telecom
2017 municati 2018. Updated nication December, nication 2020-updated municati
on Authoriity 2019-updated Authoriity (FLL and WLL) on
Authority (FLL and WLL) Authority
8000 ITU 8000 ITU
estimate. estimate.
Ministry 469741 Ministry of 467189 Ministry of 466283 Ministry
of Telecom Telecom of
Telecom and IT and IT Telecom
and IT and IT
Autorida 728379 cifrasreales AutoridadN 649156 cifrasreales AutoridadN 649156 Cifrasestimadas Autorida
dNaciona acional de acional de dNaciona
I de los los los | de los
Servicios ServiciosPu ServiciosPu Servicios
Publicos blicos blicos Publicos
ITU 166000 ITU 166000 ITU
estimate. estimate. estimate.
Comision 302754 December/2018 ComisiéonNa 272656 ComisionNa 249231 Comision
Nacional cional de cional de Nacional
de Telecomuni Telecomuni de
Telecom caciones - caciones - Telecom
unicacion CONATEL CONATEL unicacion
es - es -
CONATEL CONATEL
Incl. public Ministeri 2728617 2470463 Ministerio 2470000 ITU
telephone lines ode de estimate.
Transpor Transportes
tesy y
Comunic Comunicaci
aciones ones
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Fixed—telephone Departm 4132435 Source: National Department 4255808 Source: NTC Department 4731196 Source: National Departm
subscribers ent of Telecommunicati of of Telecommunicati ent of
Informati ons Commission Information Information ons Commission Informati
on and (NTC) and and (NTC) on and
Commun Communica Communica Communi
ications tions tions cations
Technolo Technology Technology Technolo
8y gy
All fixed Office of 6575246 Office of 6044956 Office of 5777428 Office of
subscribers, public Electroni Electronic Electronic Electroni
payphones and [ Cpmmunlca C-ommumca c )
. Commun tions tions Communi
VolP subscribers. - )
ications cations
ANACOM 5073815 ANACOM 5087977 Revised. ANACOM 5212507 ANACOM
Source: Puerto Puerto 703266 Source: Puerto Puerto Rico 686901 Source: Puerto Puerto Rico 711512 Source: Puerto Puerto
Rico Rico Rico Institute of Rico Institute of Rico Rico
Telecommunicatio Institute Telecommunicati Statistics Telecommunica | Statistics Telecommunicati Institute
ns Regulatory of ons Regulatory tions ons Regulatory of
Statistics Board. Regulatory Bureau. October Statistics
Board. Board. 2020.
Ministry 452088 Ministry of 461289 Ministry of 454701 Ministry
of Transport Transport of
Transpor and and Transpor
tand Communica Communica tand
Commuic tions tions Communi
ations cations
ANCOM 3660000 ANCOM 3380000 ANCOM 3025000 ANCOM
Ministry 30108289 Ministry of 27674128 Ministry of 25892405 Ministry
of Digital Digital Digital of Digital
Develop Developme Developme Develop
ment, nt, nt, ment,
Commun Communicti Communicti Communi
ictions ons and ons and ctions
and Mass Mass Media Mass Media and Mass
Media of of the of the Media of
the Russian Russian the
Russian Federation Federation Russian
Federati Russian Russian Federatio
on Federation Federation n Russian
Federatio
n
The fixed Rwanda 12960 Rwanda 11393 Rwanda 11671 Rwanda
telephones have Utilities Utilities Utilities Utilities
also continued to Regulato Regulatory Regulatory Regulator
show a decreasing ry Authority Authority y
Authority (RURA) (RURA) Authority
trend. (RURA) (RURA)
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National 15620 ECTEL. 16146 ITU 15000 ITU
Telecom estimate. estimate.
municati
ons
Regulato
ry
Commiss
ion
National 36469 National 34281 ITU 38000 ITU
Telecom Telecommu estimate. estimate.
municati nications
ons Regulatory
Regulato Commission
ry
Commiss
ion
National 19907 National 17892 National 12483 National
Telecom Telecommu Telecommu Telecom
municati nications nications municati
ons Regulatory Regulatory ons
Regulato Commission Commission Regulator
ry Y
Commiss Commissi
ion on
Office of 6000 ITU 6000 ITU
the estimate. estimate.
Regulato
r
TELECO 16500 TELECOMM 16000 TELECOMM 16000 TELECOM
MMUNIC UNICATION UNICATION MUNICA
ATION SECTOR SECTOR TION
SECTOR SECTOR
AGER - 5299 Autoridade 4784 Autoridade 2790 Autorida
Autorida Geral de Geral de deGeral
deGeral Regulagdo - Regulagdo - de
de AGER AGER Regulaga
Regulaga o
o
Commun 5387405 CITC 5377978 CITC 5749058 CITC
ications
and
Informati
on
Technolo
8y
Commiss
ion
(CITC)
ARTP 302243 ARTP 207592 ARTP 228774 ARTP
Incl. fixed- Regulato 2574691 Incl. fixed- Regulatory 2565392 Incl. fixed- Regulatory 2572254 Incl. fixed- Regulator
telephone ry telephone Agency for telephone Agency for telephone y Agency
subcriptions over Agency subcriptions over Electrom? subscriptions Electrom? subscriptions for .
FWA networks for FWA networks Communica over FWA Communica over FWA Electroni
. Electroni and fixed tions and networks and tions and networks and c
and fixed [ subscriptions Postal fixed Postal fixed Communi
subscriptions over | commun over mobile Services subscriptions Services subscriptions cations
mobile networks ications networks (CLL over mobile over mobile and
(CLL technology). and technology). networks (CLL networks (CLL Postal
Postal technology). technology). Services
Services
Office of 20290 Office of the | 20122 Office of the | 18882 Office of
the Vice Vice- Vice- the Vice-
President President, President, President
) Department Department ,
Departm of of Departm
ent of Information Information ent of
Informati Communica Communica Informati
on tions tions on
Commun Technology Technology Communi
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ication cations
Technolo Technolo
8y gy
National 4352 National 476 Active digital National 189 Active digital National
Telecom Telecommu fixed telephone | Telecommu fixed telephone Telecom
municati nications lines. nications lines municati
ons Commission Commission ons
Commiss Commissi
ion on
Datais as at end Infocom 2001000 Data is as at end IMDA 1911200 Data is as at IMDA 1891000 Data is as at end IMDA
Mar 2018 m Media Mar 2019 end Mar 2020 Mar 2021
Develop
ment
Authority
Ministry 722704 Ministry of 675297 Ministry of 648462 Ministry
of Transport Transport of
Transpor and and Transpor
tand Constructio Constructio tand
Construc n of the n of the Construct
tion of Slovak Slovak ion of the
the Republic Republic Slovak
Slovak Republic
Republic
AKOS 722766 AKOS 707059 AKOS 704909 AKOS
data remain the Telecom 7430 include fixed Telecommu 7104 include fixed Telecommu 7000 ITU
same from our municati GSM nications GSM nications estimate.
telekom ons Commission Commission
Commiss Solomon Solomon
ion Islands Islands
Solomon
Islands
74800 National 91000 ITU 91000 National
Communica estimate. Communi
tions cations
Authority Authority
(NCA)
Independ | 3345440 Independen 2024730 Independen 2098802 Independ
ent t t ent
Commun Communica Communica Communi
ication tions tions cations
Authority Authority of Authority of Authority
of South South Africa South Africa of South
Africa Africa
National 0 National
Commun Communica
ication tion
Authority Authority,
, NCA NCA
Comisién 19762671 CNMC 19639778 CNMC 19455658 CNMC
Nacional
de los
Mercado
syla
Compete
ncia
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Telecommunicatio | Telecom 2473875 Telecommu 2291464 Telecommu 2607868 Telecom
ns Regulatory municati nication nication municati
Commission of Sri ons Regulatory Regulatory ons
Lanka Regulato Commission Commission Regulator
ry of Sri Lanka of Sri Lanka y
Commiss Commissi
ion of Sri on of Sri
Lanka Lanka
ITU 4000 ITU 4000 ITU
estimate. estimate. estimate.
Telecom 136923 Telecommu 137842 Telecommu 129408 Telecom
municati nication and nication and municati
on and Post Post on and
Post Regulatory Regulatory Post
Regulato Authority Authority Regulator
ry Y
Authority Authority
Telecom 88098 Telecommu 92756 Telecommu 103240 Telecom
municati nication nication municati
on Authority Authority ons
Authority Suriname Suriname Authority
Suriname Suriname
(TAS)
Swedish 2163913 Swedish 1750989 Swedish 1478610 Data refer to 30 Swedish
Post and Post and Post and June 2020 Post and
Telecom Telecom Telecom Telecom
Authority Authority Authority Authority
(PTS) (PTS) (PTS) (PTS)
Telecommunicatio | Office 3331277 Telecommunicati OFCOM 3171158 Telecommunica OFCOM 3071296 Telecommunicati OFCOM
ns statistics 2017 Fédéral ons statistics tions statistics ons statistics
dela 2018 2019 2020/ provisory
Commun results
ication
Break in series. SYTPRA 2740000 active lines in SY-TPRA 2843103 active lines in SY-TPRA 2857193 Syrian
From this year, service service Telecom
active lines in :‘n“n'cat'
service. Regulator
Y
Authority
National 13174334 National 12971902 National 12750429 National
Commun Communica Communica Communi
ications tions tions cations
Commiss Commission Commission Commissi
ion on
ITU 502000 ITU 502000 ITU
estimate. estimate. estimate.
Tanzania 124238 Tanzania 76288 Tanzania 72469 Tanzania
Commun Communica Communica Communi
ications tions tions cations
Regulato Regulatory Regulatory Regulator
ry Authority Authority y
Authority Authority
(TCRA)
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NBTC Office of 6059000 NBTC Office of 5415000 NBTC Office of 5003000 NBTC The
the The The National
National National National Broadcas
Broadcas Broadcastin Broadcastin ting and
ting and gand gand Telecom
Telecom Telecommu Telecommu municati
municati nications nications ons
ons Commission Commission Commissi
Commiss (NBTC) (NBTC) on
ion
Autorida 2206 2206 National 2075 2075 National 2012 2012 National
de Communica Communica Communi
Nacional tions tions cations
de Authority Authority Authority
Comunic
acoes
Only includes Autorité 37691 Only includes Autorité de 43605 Only includes Autorité de 46499 Only includes Autorité
fixed de fixed Réglementa analogie fixed Réglementa analogie fixed de
subscriptions (BLR R‘eg{eme subscriptions tion des telephone line tion des telephone line R‘egl-eme
et RNIS) but ntation (RNIS) but secteurs de and RNIS secteurs de and RNIS ntation
des excludes CDMA Postes et de subscriptions Postes et de subscriptions des
excludes COMA secteurs Télécommu Télécommu secteurs
de nications nications de Postes
Postes et etde
de Télécom
Télécom municati
municati ons
ons
MEIDECC MEIDECC 14697 Same figure as MEIDECC 6637 After the Ministry of 7000 ITU
2017 for fixed Tropical Meteorolog estimate.
telephone Cyclone Gita y, Energy,
subscriptions devastated Information
Tonga in early , Disaster
2018. Manageme
nt,
Environmen
tand
Climate
Change,
Communica
tion
(MEIDECC)
Telecom 319401 Telecommu 343385 Data has been Telecommu 323905 Telecom
municati nications revised based nications municati
ons Authority of onre- Authority of ons
Authority Trinidad submissions by Trinidad Authority
of and Tobago operators and Tobago of
Trinidad Trinidad
and and
Tobago Tobago
Instance 1302015 Instance 1454183 Instance 1533273 Instance
National Nationale Nationale Nationale
edes des des des
Télécom Télécommu Télécommu Télécom
municati nications de nications de municati
ons de Tunisie Tunisie ons de
Tunisie Tunisie
Informati 11633461 Information 11532903 Information 12448604 Informati
on and and and on and
Commun Communica Communica Communi
ication tion tion cation
Technolo Technologie Technologie Technolo
gies s Authority s Authority gies
Authority of Turkey of Turkey Authority
(ICTA) of (ICTA)
Turkey
ITU 717000 ITU 717000 ITU
estimate. estimate. estimate.
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4000 ITU 4000 ITU
estimate. estimate.
ITU 2000 ITU 2000 ITU
estimate. estimate. estimate.
Uganda 82066 Uganda 85710 Reduction in Uganda 90774 The influx of Uganda
Commun Communica this segment Communica holiday travellers | Communi
ications tions from 82066 to tions traditionally cations
Commiss Commission 76000 (as Commission associated with Commissi
ion earlier the end of year on
recorded in the festivities
ITU system) explains for the
resulted from increase in fixed
an error in our subscribers as of
data December 2020.
consolidation
systems. The
accurate
number of
subscribers as
of December
2019 was
85710.
State 6074255 State 4182994 State 3314263 State
Service Service of Service of Service
of the Special Special of Special
Special Communica Communica Communi
Commun tions and tions and cations
ications Information Information and
and Protection Protection Informati
Informati of Ukraine of Ukraine on
on Protectio
Protectio n of
n of Ukraine
Ukraine
Telecom 2341392 Telecommu 2362602 Telecommu 2380866 Telecom
municati nications nications municati
ons and Digital and Digital ons and
Regulato Governmen Governmen Digital
ry t Regulatory t Regulatory Governm
Authority Authority Authority ent
Regulator
Y
Authority
Ofcom 31511000 | previously 31487. | Ofcom 32402000 previously Ofcom 32037000 Ofcom
Updated April 32288.
2020. Updated April
Restatement due 2020.
to revision in Restatement

estimates for
providers who do
not submit data
to Ofcom.

due to revision
in estimates for
providers who
do not submit
data to Ofcom.
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Source: FCC Form Federal 11033300 | Source: FCC Form Federal 10663000 Source: FCC Federal 10152600 | Source: FCC Federal
477 (Subject to Commun 0 477 (Subject to Communica 0 Form 477 Communica 0 Form 477 Communi
Change). ications Change). tions (Subject to tions (Preliminary and cations

Commiss Commission Change). Commission Subject to Commissi

ion Change). on

UnidadR 1153533 URSEC 1165373 URSEC 1224600 URSEC

egulador

ade

Servicios

de

Comunic

aciones

Ministry 3460258 Ministry of 3553310 Ministry of 3550069 Ministry

for Developme Developme of

Develop nt of the nt of the Develop

ment of Information Information ment of

Informati Technologie Technologie the

on sand s and Informati

Technolo Communica Communica on

gies and tions of the tions of the Technolo

Commun Republic of Republic of gies and

ications Uzbekistan Uzbekistan Communi

of the cations

Republic of the

of Republic

Uzbekist of

an Uzbekista

n

Average monthly Telecom 4154 Average monthly Office of the | 3809 Office of the 3472 Average monthly Office of
number of municati number of Telecommu Telecommu number of the
subscribers ons, subscribers nications, nications, subscribers Telecom

Radioco Radiocomm Radiocomm municati

mmunica unications& unications& ons,

tions and Broadcastin Broadcastin Radioco

Broadcas g Regulator g Regulator mmunica

ting tions&

Regulato Broadcas

r ting

Regulator

Preliminary Comision 5547291 Preliminary CONATEL 5351312 Preliminary CONATEL 5251182 Preliminary CONATEL

Nacional

de

Telecom

unicacion

es

(CONATE

L)

Ministry 4296301 Ministry of 3658005 Ministry of 3205775 Ministry

of Information Information of

Informati and and Informati

on and Communica Communica on and

Commun tions tions Communi

ications cations
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76000 ITU 76000 ITU
estimate. estimate.
3000 ITU 3000 ITU
estimate. estimate.
MTIT 1240000 ITU 1240000 ITU
estimate. estimate.
Zambia 100444 Zambia 96719 Zambia 71844 Zambia
Informati Information Information Informati
on & & & on &
Commun Communica Communica Communi
ications tions tions cations
Technolo Technology Technology Technolo
gy Authority Authority gy
Authority (ZICTA) (ZICTA) Authority
(ZICTA) (ZICTA)
POTRAZ 268849 POTRAZ 265734 POTRAZ 252067 POTRAZ

VLW L) Y o J g slh) oSt 2036 101 43, soll)
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2017 | 2017_notes 2017_ 2018 | 2018_ | 2018_ 2019 | 2019 2019_ 2020 | 2020_ 2020_
_valu source _valu | notes source _valu | _note | source _valu | notes source
e e e s e
13.50 | Asia ITU estimate. 16.80 | Asia ITU estimate. 17.60 | Asia ITU estimate. 18.40 ITU estimate.
Foundation, Found Foun
18+. ation, datio
18+. n,
18+.
62.40 ITU estimate. 65.40 ITU estimate. 68.55 Institute of 72.24 | The Institute of
Statistics percenta | Statistics
ge of
individua
Is aged
16-74
years old
which
have
used the
internet
“in the
last three
months”
from the
moment
of
conducti
ng the
interview
47.69 ITU estimate. 49.04 Ministry of 57.90 ITU estimate. 62.90 ITU estimate.
Post,
Telecommunic
ations,
Technologies
and Digital
91.57 Servei d'studis
- Ministeri de
Finances
26.00 ITU estimate. 29.00 ITU estimate. 32.40 ITU estimate. 36.00 ITU estimate.
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74.29 | Population NATIONAL 77.70 | Popula | INDEC. 79.90 | Popul | INDEC. 85.50 | Populatio | INDEC.

age 4+. INSTITUTE OF tion ation n age 4+.
Refers to STATISTICS age age Refers to
population AND CENSUS 4+, 4+, populatio
living in (INDEC) Refers Refer n living in
urban areas to sto urban
(92% of popula popul areas
population tion ation (92% of
live in urban living living populatio
areas). in in n livein

urban urban urban

areas areas areas).

(92% (92%

of of

popula popul

tion ation

live in live in

urban urban

areas). areas

).

64.74 The Statistical | 68.25 The Statistical | 66.54 The Statistical | 76.51 The Statistical
Committee of Committee of Committee of Committee of
the Republic the Republic the Republic the Republic
of Armenia of Armenia of Armenia of Armenia

97.17 ITU estimate.

86.55 | Internet Australian 87.60 ITU estimate. 88.60 ITU estimate. 89.60 ITU estimate.

users are Bureau of
persons aged | Statistics
15 years and

over who

accessed the

internet for

personal use

in a typical

week.

87.94 Statistik 87.48 Statistik 87.75 Statistik 87.53 Statistik
Austria Austria Austria Austria

79.00 State 79.80 State 81.10 State 84.60 State
Statistical Statistical Statistical Statistical
Committee of Committee of Committee of Committee
the Republic the Republic the Republic
of Azerbaijan of Azerbaijan of Azerbaijan

80.60 ITU estimate. 83.00 ITU estimate. 85.00 ITU estimate. 87.00 ITU estimate.
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95.88 | Estimated Information 98.64 Information 99.70 Information 99.67 Information
based on and E- and E- and E- and E-

TRA 2017 Government Government Government Government
Residential Authority Authority Authority Authority
consumer

survey

19.80 | Population Findex. 21.80 ITU estimate. 23.80 ITU estimate. 24.80 ITU estimate.
age 15+.

81.76 ITU estimate.

74.44 | during the National 79.13 | Popula | National 82.79 National 85.09 | Persons National
recent 12 Statistical tion Statistical Statistical aged 6- Statistical
months Committee of age 6- | Committee of Committee of 72 years. | Committee of

the Republic 72 the Republic the Republic the Republic
of Belarus of Belarus of Belarus of Belarus
(Belstat) (Belstat) (Belstat) (Belstat)
87.68 Direction 88.65 Direction 90.28 Direction 91.53 Statistics
Générale Générale Générale Belgium
Statistique - Statistique - Statistique - (Statbel)
StatisticsBelgi StatisticsBelgi StatisticsBelgi
um um um

47.08 ITU estimate. 49.80 ITU estimate. 50.80 ITU estimate.

18.70 Findex. 19.00 ITU estimate. 22.40 ITU estimate. 25.80 ITU estimate.

98.37 ITU estimate.
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46.20 ITU estimate. 49.50 ITU estimate. 53.50 ITU estimate. 53.50 ITU estimate.
43.83 ITU estimate. 44.29 Instituto 47.47 Instituto 59.94 Instituto
Nacional de Nacional de Nacional de
Estadistica Estadistica Estadistica
64.89 Agency for 70.12 Agency for 69.95 Agency for 73.21 Agency for
Statistics of Statistics of Statistics of Statistics of
Bosnia and Bosnia and Bosnia and Bosnia and
Herzegovina Herzegovina Herzegovina Herzegovina
41.41 ITU estimate. 58.00 ITU estimate. 61.00 ITU estimate. 64.00 Statistics
Botswana
67.47 Brazilian 70.43 Brazilian 73.91 NIC.br 81.34 NIC.br
Institute of Institute of
Geography Geography
and Statistics and Statistics
77.70 Telecommunic
ations
Regulatory
Commission
94.87 ITU estimate. 95.00 Authority for 95.00 Authority for 95.00 Authority for
Info- Info- Info-
communicatio communicatio communicatio
ns Technology ns Technology ns Technology
Industry of Industry of Industry of
Brunei Brunei Brunei
Darussalam Darussalam Darussalam
63.41 National 64.78 National 67.95 National 70.16 National
Statistical Statistical Statistical Statistical
Institute Institute Institute Institute
16.80 | Populaton Findex. 17.40 ITU estimate. 18.00 ITU estimate. 22.00 ITU estimate.
15+.
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Sl

2.66

Institut de
Statistiques et
d'tudes
Economiques

4.10

ITU estimate.

6.20

ITU estimate.

9.40

ITU estimate.

57.16

Population
10 years of
age or older
source - IMC
2017 survey

Instituto
Nacional de
Estatistica

59.50

ITU estimate.

61.94

INSTITUTO
NACIONAL DE
ESTATISTICA

64.50

ITU estimate.

32.90

National
Institute of
Statistics

23.20

Institut
National de la
Statistique

29.70

ITU estimate.

33.50

Based
on
DHS
2018

ITU estimate.

37.80

ITU estimate.

92.70

ITU estimate.

94.64

OECD

96.50

ITU estimate.

96.97

ITU estimate.

81.07

ITU estimate.

4.00

ITU estimate.

5.10

ITU estimate.

8.30

ITU estimate.

10.40

ITU estimate.
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7.40 Findex. ITU estimate. 8.00 ITU estimate. 9.80 ITU estimate. 10.40 ITU estimate.
82.33 | Population Subsecretaria 84.90 ITU estimate. 86.10 ITU estimate. 88.30 ITU estimate.
age 15+. de
Telecomunica
ciones
54.30 CNNIC. 59.20 ITU estimate. 64.11 National 70.40 National
Bureau of Bureau of
Statistics Statistics of
China
62.26 | Los datos Departamento | 64.13 Departamento | 65.01 Departamento | 69.79 | Los datos | Departamento
son Administrativ Administrativ Administrativ son Administrativ
expandidos o Nacional de o Nacional de o Nacional de expandid | o Nacional de
con Estadistica Estadistica Estadistica os con Estadistica
proyecciones | (DANE) (DANE) (DANE) proyecci (DANE)
de ones de
poblacién, poblacié
elaboradas n,
con base en elaborad
los as con
resultadosde base en
Icenso 2005. los
La resultado
poblaciénobj sdelcens
etivo de la 02018.
encuesta La
corresponde poblacié
alas nobjetivo
personas de dela
5 afios y mas encuesta
de edad. correspo
nde a las
personas
de 5 afios
y mas de
edad.
8.48 ITU estimate.
8.65 ITU estimate.
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71.58 InstitutoNacio | 73.48 InstitutoNacio | 81.20 InstitutoNacio | 80.53 InstitutoNacio
nal de nal de nal de nal de
Estadisticas y Estadisticas y Estadisticas y Estadisticay
Censos Censos Censos Censos

34.80 ITU estimate. 37.55 ARTCI 36.29 ARTCI

67.10 | Last3 Croatian 75.29 | Last3 Croatian 79.08 Croatian 78.32 Croatian

months. Age | Bureau of month | Bureau of Bureau of Bureau of
16-74. Statistics s. Age Statistics Statistics Statistics
16-74.

57.15 OficinaNacion | 62.68 OficinaNacion | 67.97 OficinaNacion | 74.00 ITU estimate.
al de al de al de
Estadisticas e Estadisticas e Estadisticas e
Informacion Informacion Informacion

68.13 Central
Bureau of
Statistics

80.74 Statistical 84.43 Statistical 86.06 Statistical 90.80 Statistical
Service of Service of Service of Service of
Cyprus Cyprus Cyprus Cyprus
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78.72 | reference Czech 80.69 Czech 80.87 Czech 81.34 Czech
period: 3 Statistical Statistical Statistical Statistical
months prior | Office Office Office Office
to
questioning

8.62 ITU estimate. 11.70 ITU estimate. 12.50 ITU estimate. 13.60 ITU estimate.

97.10 Statistics 97.32 Statistics 98.05 Statistics 96.55 Statistics
internet Denmark Denmark Denmark Denmark
used past 3
months

55.68 Direction de la | 58.00 ITU estimate. 59.00 ITU estimate. 59.00 ITU estimate.

Statistique et
des Etudes
Démographiq
ues
69.62 ITU estimate.
67.57 Oficina 74.82 Oficina 75.80 ITU estimate. 76.90 ITU estimate.
Nacional de Nacional de
Estadistica Estadistica
55.80 ITU estimate. 57.50 ITU estimate. 61.60 ITU estimate. 64.60 InstitutoNacio
nal de
Estadistica y
Censos
44.95 Ministry of 46.92 Ministry of 57.28 Ministry of 71.91 Ministry of
Communicatio Communicatio Communicatio Communicatio
ns and ns and ns and ns and
Information Information Information Information
Technology Technology Technology Technology
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33.82 Direccion 43.80 ITU estimate. 50.49 Direccion 54.60 Direccion
General de General de General de
Estadistica y Estadistica y Estadistica y
Censos Censos. Censos

(DIGESTYC)

26.24 ITU estimate.

1.31 ITU estimate.

88.10 Statistical 89.36 Statistical 90.23 Statistical 89.06 Statistical
Office of Office of Office of Office of
Estonia Estonia Estonia Estonia

30.30 ITU estimate.

18.62 ITU estimate. 20.00 ITU estimate. 22.00 ITU estimate. 24.00 ITU estimate.

97.58 ITU estimate.

65.78 ITU estimate. 68.90 ITU estimate.

87.47 Statistics 88.89 Statistics 89.61 Statistics 92.17 Statistics
Finland Finland Finland Finland
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80.50 | Scope: 15 Institut 82.04 | Scope Institut 83.34 Institut 84.80 ITU estimate.
years old and | National de la 115 National de la National de la
more Statistique et years Statistique et Statistique et
Last 3 des Etudes old des Etudes des Etudes
months. Economiques and Economiques Economiques
more
72.70 ITU estimate.
50.32 ITU estimate. 59.60 ITU estimate. 61.00 ITU estimate. 62.00 ITU estimate.
25.10 ITU estimate. 32.60 ITU estimate. 34.50 ITU estimate. 36.50 ITU estimate.
59.71 | 6yearsand National 62.72 National 68.85 National 72.53 National
older, Statistics Statistics Statistics Statistics
reference Office of Office of Office of Office of
period is the Georgia Georgia Georgia Georgia -
last 3 Geostat
months
84.39 | Population Federal 87.04 | Popula | Federal 88.13 Federal 89.81 Federal
age 10+. Statistical tion Statistical Statistical Statistical
Office age Office Office Office
10+.
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37.88 ITU estimate. 43.00 ITU estimate. 53.00 ITU estimate. 58.00 ITU estimate.
69.89 Hellenic 72.24 Hellenic 75.67 Hellenic 78.12 Hellenic
Statistical Statistical Statistical Statistical
Authority Authority Authority Authority
69.48 ITU estimate.
54.20 ITU estimate. 55.10 ITU estimate. 56.00 ITU estimate. 56.90 ITU estimate.
80.51 ITU estimate.
37.90 ITU estimate. 41.50 ITU estimate. 44.40 Instituto 49.97 ITU estimate.
Nacional de
Estadistica
18.70 | Findex. ITU estimate. 21.83 Institut 23.00 ITU estimate. 26.00 ITU estimate.
National de la
Statistique
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14.80 ITU estimate. 15.70 ITU estimate. 19.40 | Estim | ITU estimate. 22.90 ITU estimate.
ated
based
on
MICS.
37.33 ITU estimate.
27.20 | Findex. ITU estimate. 32.47 Institut 33.30 ITU estimate. 34.50 ITU estimate.
Haitien de
Statistique et
d'nformatique
31.70 INE. 36.00 INE. 39.39 42.05 ITU estimate.
89.42 | Number of Census and 90.51 Census and 91.74 Census and 92.41 Census and
individuals Statistics Statistics Statistics Statistics
aged 10 and Department Department Department Department
over who
used the
Internet
(from any
location) in
the last
twelve
months
76.75 | Usage within | Hungarian 76.07 Hungarian 80.37 Hungarian 84.77 Hungarian
the last 3 Central Central Central Central
months. Statistical Statistical Statistical Statistical
Office Office Office Office
98.26 Eurostat 99.01 Eurostat 99.00 ITU estimate. 99.00 ITU estimate.
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18.20 ITU estimate. 20.08 Ministry of 29.40 ITU estimate. 43.00 IAMAI and
Statistics and KANTAR
Programme
Implementati
on
32.34 BPS-Statistics 39.90 BPS-Statistics 47.69 BPS-Statistics 53.73 BPS-Statistics
Indonesia Indonesia Indonesia Indonesia
64.04 Statistical 70.20 Statistical 77.77 Statistical 84.11 Statistical
Centre of Iran Centre of Iran Centre of Iran Centre of Iran
(scn (scn (scn (scn
41.94 ITU estimate. 43.30 ITU estimate. 60.00 | Inclu Central
des Statistical
Kurdi | Organization
stan
84.11 Central 87.00 Central 87.00 Central 92.00 Central
Statistics Statistics Statistics Statistics
Office Office Office Office
81.58 Central 83.73 Central 86.79 Central 90.13 CENTRAL
Bureau of Bureau of Bureau of BUREAU OF
Statistics Statistics Statistics STATISTICS
63.08 Italian 74.39 Eurostat 76.10 ITU estimate. 70.48 National
National Institute of
Institute of Statistics
Statistics
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55.07 Statistical 68.21 Statistical
Institute of Institute of
Jamaica Jamaica
91.73 Ministry of 91.28 Ministry of 92.73 Ministry of 90.22 Ministry of
Internal Internal Internal Internal
Affairs and Affairs and Affairs and Affairs and
Communicatio Communicatio Communicatio Communicatio
ns ns ns ns
64.50 ITU estimate. 66.10 ITU estimate.
76.43 Committee on | 78.90 Committee on | 81.88 Committee on | 85.94 Agency for
Statistics, Statistics, Statistics, Strategic
Ministry of Ministry of Ministry of planning and
National National National reforms of the
Economy of Economy of Economy of Republic of
the Republic the Republic the Republic Kazakhstan
of Kazakhstan of Kazakhstan of Kazakhstan Bureau of
National
statistics
17.83 ITU estimate. 19.50 ITU estimate. 22.57 Kenya 29.50 ITU estimate.
National
Bureau of
Statistics
23.40 ITU estimate. 29.40 ITU estimate. 36.90 ITU estimate. 38.00 ITU estimate.
95.07 | Individuals Ministry of 96.02 Ministriy of 96.16 Ministriy of 96.51 Ministriy of
aged 16-74 Science and Sceience and Sceience and Sceience and
ICT ICT(MSIT) ICT(MSIT) ICT(MSIT)
83.89 Eurostat 89.44 Eurostat
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98.00 Communicatio | 99.60 Communicatio | 99.54 Communicatio | 99.11
n and n and n and
Information Information Information
Technology Technology Technology
Regulatory Regulatory Regulatory
Authority Authority Authority
38.20 ITU estimate. 42.80 ITU estimate. 51.00 ITU estimate.
25.51 ITU estimate. 29.10 ITU estimate. 30.84 ITU estimate. 33.80 ITU estimate.
80.11 | Last3 Central 83.58 Central 86.14 Central 88.90 Central
months. Statistical Statistical Statistical Statistical
Bureau of Bureau of Bureau of Bureau of
Latvia Latvia Latvia Latvia
78.18 ITU estimate. 80.90 ITU estimate. 80.90 ITU estimate. 84.10 ITU estimate.
39.00 ITU estimate. 40.80 ITU estimate. 42.30 Bureau of 43.00 ITU estimate.
Statistics
16.30 ITU estimate. 18.90 ITU estimate. 22.00 | Estim | ITU estimate. 25.60 ITU estimate.
ate
based
on
DHS
2019
for
popul
ation
aged
15-49
(29.2
%).
99.55 ITU estimate.
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77.62 | individuals Statistics 79.72 Statistics 81.58 Statistics 83.06 Statistics
between 16 Lithuania Lithuania Lithuania Lithuania
and 74
97.36 Service 97.06 Service 97.12 Service 98.82 Service
Central de la Central de la Central de la Central de la
Statistique et Statistique et Statistique et Statistique et
des Etudes des Etudes des Etudes des Etudes
Economiques Economiques Economiques Economiques
(STATEC) (STATEC) (STATEC) (STATEC)
83.17 | Individuals Statistics and 83.79 Statistics and 86.47 Statistics and 88.10 ITU estimate.
aged 3 and Census Census Census
above using Service Service Service
computer/In
ternet/mobil
ein the last
3 months
prior to the
date of
interview.
9.80 ITU estimate. 15.00 ITU estimate.
7.00 ITU estimate. 8.00 ITU estimate. 9.90 ITU estimate.
80.14 Department 81.20 Department 84.19 Department 89.56 Department
of Statistics of Statistics of Statistics of Statistics,
Malaysia
61.25 ITU estimate. 62.07 ITU estimate. 62.50 ITU estimate. 62.93 ITU estimate.
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18.90 | Findex. ITU estimate. 21.40 | Estima | ITU estimate. 24.20 ITU estimate. 27.40 ITU estimate.
te
based
on
DHS.

81.01 | Individuals National 81.66 National 85.78 National 86.86 National
who have Statistics Statistics Statistics Statistics
used the Office Office Office Office
internet 3
months prior
to the survey
-2017

38.70 ITU estimate.

24.20 ITU estimate. 35.10 ITU estimate. 36.70 ITU estimate. 40.80 ITU estimate.

55.40 Statistics 58.60 Statistics 61.73 Statistics 64.88 Statistics

Mauritius Mauritius Mauritius Mauritius

63.85 | Figures for InstitutoNacio | 65.77 InstitutoNacio | 70.07 InstitutoNacio | 71.97 InstitutoNacio
the nal de nal de nal de nal de
population Estadisticay Estadistica y Estadistica y Estadistica y
aged 6 and Geografia Geografia Geografia Geografia
over. Data (INEGI) (INEGI) (INEGI) (INEGI)
referring to
the month of
May 2017.

35.30 ITU estimate.
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76.12 ITU estimate.
97.05 ITU estimate.
23.71 | All ITU estimate. 47.13 | Break National 51.08 National 62.50 National
population in Statistical Statistical Statistical
compa | Office of Office of Office of
rability | Mongolia Mongolia Mongolia
Popula
tion
age
15+.
71.27 Statistical 71.52 Statistical 73.48 Statistical 77.61 Statistical
Office of Office of Office of Office of
Montenegro Montenegro Montenegro Montenegro
61.76 Direction de la | 64.80 Directionde la | 74.38 Directionde la | 84.12 Agence

Statistique

Statistique

Statistique

Nationale de
Réglementatio
n des
Télécommunic
ations
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7.80 Population INSTITTO 10.90 ITU estimate. 15.10 ITU estimate. 16.50 ITU estimate.
age 3+. NACIONAL DE
ESTATISTICA,
INE
23.62 | Population Central 28.70 ITU estimate. 34.90 ITU estimate. 35.10 ITU estimate.
age 15+. Statistical
Organization
36.84 ITU estimate. 40.00 ITU estimate. 40.50 ITU estimate. 41.00 ITU estimate.
62.39 ITU Estimate.
24.30 | Findex, 15+. Findex. 28.60 ITU estimate. 32.80 | Estim | ITU estimate. 37.70 ITU estimate.
ate
based
on
MICS.
93.20 Statistics 91.89 Statistics 93.29 Statistics 91.33 Statistics
Netherlands Netherlands Netherlands Netherlands
82.01 ITU estimate.
87.70 ITU estimate. 89.00 ITU estimate. 90.20 ITU estimate. 91.50 ITU estimate.
30.40 ITU estimate. 37.60 ITU estimate. 37.80 ITU estimate. 45.20 ITU estimate.
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10.22 | Population Ministére des
age 15+ Postes, des
Télécommunic
ations et de
I'Economie
Numérique
28.00 ITU estimate. 31.90 ITU estimate. 33.60 ITU estimate. 35.50 ITU estimate.
74.52 State 79.17 State 81.41 State 81.41 State
Statistical Statistical Statistical Statistical
Office Office Office Office
96.36 | Last3 Statistics 96.49 | Popula | Statistics 98.00 Statistics 97.00 Statistics
months. Norway tion Norway Norway Norway
Population 16-79.
16-79.
80.19 ITU estimate. 85.50 ITU estimate. 90.30 ITU estimate. 95.23 Ministry of
Transport,
Communicatio
ns and
Information
Technology
13.78 ITU estimate. 15.34 ITU estimate. 17.07 Pakistan 25.00 ITU estimate.
Bureau of
Statistics
63.30 ITU estimate. 64.40 Palestinian 70.62 Palestinian 74.60 ITU estimate.
Central Central
Bureau of Bureau of
Statistics Statistics
59.95 Instituto 61.81 Instituto 63.63 Instituto 64.25 ITU estimate.
Nacional de Nacional de Nacional de
Estadisticay Estadistica y Estadistica y
Censo Censo Censo
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11.21 ITU estimate.
61.08 Direccion 64.99 Direccion 68.52 Direccion 73.96 Instituto
General de General de General de Nacional de
Estadistica, Estadistica, Estadistica, Estadistica
Encuestas y Encuestas y Encuestas y (INE)
Censos Censos Censos
50.45 | El periodo de | Instituto 55.05 Instituto 59.95 Instituto 65.25 Instituto
referenciaes Nacional de Nacional de Nacional de Nacional de
el mes Estadistica e Estadistica e Estadistica e Estadistica e
anterior. Informatica Informatica Informatica Informatica
41.60 ITU estimate. 44.10 ITU estimate. 43.03 Office of the 49.80 ITU estimate.
National
Statistician,
Philippine
Statistics
Authority
75.99 | individuals Central 77.54 Statistics 80.44 Statistics 83.18 Statistics
aged 16-74 Statistical Poland Poland Poland
who use the Office
Internet in
the last 3
months
73.79 Instituto 74.66 Instituto 75.35 Statistics 78.26 Statistics
Nacional de Nacional de Portugal Portugal
Estatistica Estatistica
68.74 | U.S. Census Puerto Rico 70.86 Puerto Rico 77.74 Puerto Rico
Bureau, 2017 | Institute of Institute of Institute of
ACS 1-Year Statistics Statistics Statistics
Estimates —
PUMS.
Release
date:
October 31,
2018.
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97.39 Ministry of 99.65 Ministry of 99.65 Ministry of 99.65 Ministry of
Transport and Transport and Transport and Transport and
Communicatio Communicatio Communicatio Communicatio
ns ns ns ns
63.75 | Number of National 70.68 National 73.66 National 78.46 National
individuals Institute of Institute of Institute of Institute of
internet user | Statistics Statistics Statistics Statistics
in the last 3
months
76.01 | Number of Federal State 80.86 Federal State 82.64 Federal State 84.99 Federal State
population Statistics Statistics Statistics Statistics
aged 15-74 Service of the Service of the Service of the Service
years who Russian Russian Russian
used the Federation Federation Federation
Internet in
the last 3
months
21.77 ITU estimate. 25.00 ITU estimate. 26.00 ITU estimate. 26.50 ITU estimate.
80.71 ITU estimate.
46.00 ITU estimate. 48.30 ITU estimate. 50.70 ITU estimate. 53.30 ITU estimate.
53.70 ITU estimate. 56.00 ITU estimate.
33.61 ITU estimate.
60.18 ITU estimate.
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29.93 ITU estimate. 31.90 ITU estimate. 32.00 ITU estimate. 33.00 ITU estimate.
94.18 Communicatio | 93.31 Communicatio | 95.72 Communicatio | 97.86 Communicatio
ns & IT ns & IT ns & IT ns & IT
Commission Commission Commission Commission
29.64 ITU estimate. 35.30 | Estima | ITU estimate. 39.50 | Estim | ITU estimate. 42.60 ITU estimate.
ted ated
based based
on on
DHS DHS
2018 2019
70.33 Statistical 73.36 Statistical 77.42 Statistical 78.37 Statistical
Office of the Office of the Office of the office of the
Republic of Republic of Republic of Republic of
Serbia Serbia Serbia Serbia
58.77 ITU estimate. 70.10 ITU estimate. 75.00 ITU estimate. 79.00 ITU estimate.
13.24 ITU estimate. 15.80 ITU estimate. 16.80 ITU estimate. 18.00 ITU estimate.
84.45 Infocomm 88.17 | Popula | Infocomm 88.95 Infocomm 92.00 Infocomm
Media tin age | Media Media Media
Development 7+. Development Development Development
Authority Authority Authority Authority
81.63 | The Statistical 80.45 Statistical 82.85 Statistical 89.92 Statistical
population Office of the Office of the Office of the Office Of the
at age of 16 | Slovak Slovak Slovak Slovak
-74. Last Republic Republic Republic Republic
three
months.
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78.89 | Individuals Statistical 79.75 Statistical 83.11 Statistical 86.60 Statistical
aged 16-74 Office of the Office of the Office of the Office of the
years who Republic of Republic of Republic of Republic of
used the Slovenia Slovenia Slovenia Slovenia
Internet in
the last 3
months.

11.92 ITU estimate.

2.00 ITU estimate.

56.17 ITU estimate. 62.40 ITU estimate. 68.20 ITU estimate. 70.00 ITU estimate.

4.10 Population Findex. 4.80 ITU estimate. 5.60 ITU estimate. 6.50 ITU estimate.
age 15+.

84.60 | Users of Instituto 86.11 Instituto 90.72 Instituto 93.21 Instituto
Internet in Nacional de Nacional de Nacional de Nacional de
the last 3 Estadistica Estadistica Estadistica Estadistica
months. (INE)

21.30 Department 26.00 ITU based on 29.00 ITU based on 35.00 ITU based on

of Census and Department Department Department
Statistics of Census and of Census and of Census and
Statistics Statistics Statistics

18.60 ITU estimate. 24.60 ITU estimate. 25.90 ITU estimate. 28.40 ITU estimate.

48.95 ITU estimate. 53.80 ITU estimate. 68.75 ITU estimate. 70.06 ITU estimate.

93.01 Statistics 89.25 Statistics 94.49 Statistics 94.54 Statistics

Sweden Sweden Sweden Sweden

89.69 Swiss Federal 91.80 ITU estimate. 93.15 Swiss Federal 94.20 | estimate | Swiss Federal

Statistical Statistical Statistical
Office Office Office
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32.70 ITU estimate. 33.77 ITU estimate. 34.65 ITU estimate. 35.78 ITU estimate.
82.90 ITU estimate. 86.21 National 88.82 National 89.00 National
Communicatio Communicatio populatio | Communicatio
ns ns n aged ns
Commission Commission 16+ Commission
21.96 ITU estimate.
16.00 ITU estimate. 19.00 ITU estimate. 20.00 ITU estimate. 22.00 ITU estimate.
52.89 | Individuals 6 | National 56.82 National 66.65 National 77.84 National
years and Statistical Statistical Statistical Statistical
older Office Office Office Office of
Thailand
24.20 ITU estimate. 27.60 ITU estimate. 29.00 ITU estimate. 29.10 ITU estimate.
12.36 Institut 15.50 ITU estimate. 19.30 ITU estimate. 24.00 ITU estimate.
national de la
statistique et
des études
économiques
et
démographiq
ues
41.25 ITU estimate.
70.60
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55.50 Institut 64.19 Institut 66.70 Institut 71.90 ITU estimate.
National de la National de la National de la
Statistique Statistique Statistique
64.68 | Inthelast3 Turkish 71.04 Turkish 73.98 Turkish 77.67 Turkish
months Statistical Statistical Statistical Statistical
Institute Institute Institute Institute
21.25 ITU estimate.
35.20 ITU estimate.
8.10 ITU estimate. 10.90 ITU estimate. 14.70 ITU estimate. 19.90 ITU estimate.
58.89 State Statistics | 62.55 State Statistics | 70.12 State Statistics | 75.04 State Statistics
Service of Service of Service of Service of
Ukraine Ukraine Ukraine Ukraine
94.82 | Estimated Federal 98.45 Telecommunic | 99.15 Telecommunic | 100.0 Federal
94.82% Competitiven ations ations 0 Competitiven
individuals ess and Regulatory Regulatory ess Statistics
using the Statistics Authority Authority Centre
internet Authorithy
Reference
period for
computer &
Internet
usage is 3
months only
(Age 15to 74
yrs)
90.42 | Breakin Office for 90.69 | Popula | Office for 92.52 Office for 94.82 Office for
comparabilit | National tion National National National
y. Population | Statistics age Statistics Statistics Statistics
age 16+. 16+.
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87.27 US Census 88.50 US Census 89.43 US Census 90.90 ITU estimate.
Bureau Bureau Bureau

70.32 Instituto 80.73 Instituto 83.35 Instituto 86.10 ITU estimate.
Nacional de Nacional de Nacional de
Estadistica Estadistica Estadistica

48.70 State 55.20 State 70.40 State 71.10
Committee of Committee of Committee of
the Republic the Republic the Republic
of Uzbekistan of Uzbekistan of Uzbekistan
on Statistics on Statistics on Statistics

25.72 ITU estimate.

61.60 ITU estimate.

58.14 Ministry of 69.85 Ministry of 68.66 Ministry of 70.30 Ministry of
Information Information Information Information
and and and and
Communicatio Communicatio Communicatio Communicatio
ns ns ns ns

64.38 ITU estimate.

26.72 ITU estimate.
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12.20 ITU estimate. 14.30 | Popula | Central 16.80 ITU estimate. 19.80 ITU estimate.
tion Statistical
age Office
10+.
24.40 ITU estimate. 25.00 ITU estimate. 25.10 ITU estimate. 29.30 Zimbabwe
National
Statistics
Agency
(ZIMSTAT)
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