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Abstract:

The aim of this study is to analyze the impact of the Corona pandemic on e-commerce,
to achieve this we adopted the Amazon company as a model, and we followed the descriptive
and comparative approach. The main findings of this study indicated that the Corona
pandemic confirmed that e-commerce is the best solution in light of the full shutdown
procedures; and the pandemic positively affected e-commerce companies, as the Amazon
company recorded significant growth in sales and profits, despite the increase in operating
costs. It was also shown through the comparison that there is a convergence in the size and
nature of the impact of the pandemic on e-commerce companies.

Keywords: E-commerce, Amazon, Corona pandemic, financial performance.
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