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Résumé:

This study try to figure the the rule of e-commerce in improving market share
through a range of technological tools that available into the company which is under

study, and that will contribute to improving its competitive position.

The case of Alibaba, the e-commerce giant, was studied. The study aimed at the role
of electronic commerce in increasing the market share of Alibaba, through the
statistics recorded by the institution under study in the commercial market through
the practice of many electronic commerce applications, which leads to an increase in

its market share. When making the best use of technology and tools.

Keywords: e-commerce, market share
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