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Summary:

Benchmarking is one of the modern management topics that has emerged since
the beginning of the 1990s, and has become the focus of attention and attention
from writers, researchers and interested in business administration and they began
to think about how to develop the organization to meet the challenges it faces
today, where they pointed out the limited studies in this area, both in terms of the
theoretical and applied aspect of it, especially in terms of achieving competitive
dimensions and due to the change in the surrounding environment It has directly
affected administrative processes, leading to the search for ways to help deal with

this change in terms of adaptation, survival and growth for the future.
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