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Abstract:

The study aimed to shed light on knowing the extent to which Holistic
Marketing contributes to enhancing Marketing Ambidexterity , by relying on a
special model through which to study the extent of the contribution of Holistic
Marketing dimensions represented in: Integrated Marketing, Relationship
Marketing, Performance Marketing, Internal Marketing, in enhancing
Marketing Ambidexterity. Which is considered as the most important strategies
upon which major institutions are based on , given that employees are the
cornerstone of them. To verify this and in order to answer the question of “to
what extent does Holistic Marketing contribute to enhancing Marketing
Ambidexterity”, ther has been a study conducted on a sample of banking
agencies in the Wilayat of Biskra (Bank of Agriculture and Rural Development
BADR, Biskra Agency) The questionnaire was distributed to employees in April
2022. The sample size was 50 individuals, of which 38 forms were retrieved and
analyzed and tested using the SPSS program.

After the study, we extracted several theoretical and practical results, the most
important are:

- The main objective of Holistic Marketing is to work on integrating all
marketing activities and the marketing mix to achieve the objectives of the
institution, through the application of its dimensions that support the strategies of
the institution.

- The evaluation of the Holistic Marketing of employees within the organization
was positive, and the evaluation of its contribution to enhancing Marketing
Ambidexterity was medium to good, and this proves the basic hypothesis.

key words :
Holistic Marketing - Integrated Marketing- Relationship Marketing-
Performance Marketing- Internal Marketing- Marketing Ambidexterity
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