Al dolahiaall duyiial) 4y ggaal)

(raladl Cindly lal) adal) 3

- B — sk ana Aaala
) ey ojlailly asla@y) aslal) A

Al aglall aud

g9 all

A ey 8 sl Liay o DY) dagaill anal g il s
B IS salls Ay

dlail aglell (B jialall Balgd i cilllaia (e gjaS dadka 8)S3a

(B)i_sdiall (3) iy :(3) ltall dlas) (ra
odd bagid - hbad -

ALiBlal) Aial

daalall e all )l Aaalll sliac
3 < . Lug:\) «, )AAIAA ql_“mi .A:ﬂ} @M

2022-2021 tralad) agall







Al dolahiaall duyiial) 4y ggaal)

(raladl Cindly lal) adal) 3

- BSuw — gl desa daals
saeadl) agleg  dojlailly daabaidy) aglal) duls

Al aglall aud

g sasal

A ey 8 sl Lia) o ) dasaill vnal g all il
B A salls Al

dlaill aglell (B jialall Balgd i illlaia (e gjaS dadka B)S3a

(B)_sdiall (3) iy :(3) ltall dlas) (ra
bl il - - BEVEEH I
Liblial) diad
Jaalall e all ) L alll elac
B S bat) o paalaa i My isa -
B Sy U e i aclie Maud - Sl
B8 Lislie Al - TR

2022-2021 : aalall pusall




FARY.Y

C

—

-

el szeys ale oo ) Mo Jes (sl

R RETIEN N NCRRT gy U 1]
U e Lles O e )
W zee 9 gy 428, U
=
550l ada jad 56 Alb el g AL oda (3 ol i g5 )

Lale; 5 bl Lgbai> g g2l )



Ay S

O cadls o S o 33Ty sl sy siby (Ul ) A
s 5L e slel gl sad) (gl jou im0l el ps e o
. 6‘».1.«5\ Q‘,‘.xej\ Olds L} u o LT gng\j ccﬁp\}:&\ J,«;J\

A ey J2dl Comlo ol bgas 12,2l 3kl alimYly K2 el as
G Lesls 0155 bl slearsn e ey OSSRV S P
il a aig e B L L alis gk 10 ST e s
e 2l ad clael 3L sl ) iy Sl L4 aisl LS

tagelly p2lslll ) M 223l 3 RSN Jgky ghiats



Sl

sl

5 el Ly e S bl il g I 3b e ey al bl il eds el
Ly e ¥ Jpadl ioad g 3B i L' et 5l e i) el ey
Lozl " 2022 0ls o sla_ byl o L sl (35S g Sy A Sl Sl b i) (3 sl
L) et 31505397 SI Ol ul) Ol e buazely b ol me M Al oda 3
560 sy el o) Lol [ VIR VA | WS | RS SO YR P 3SPSS =b—s

L 5Sem WISy A bz e e OlzaY) e

29 el o] a5 53 gl b a g " Lalel ) e ieget J Al ey
V2 PSRSIRCY W ) I PASVURE. 1 AW NS B P23 KU SN (S DRUIEH U S P JV YIS, W

- a8y e Vgy Lo

¢ =537 i ¢ maid ¢ (S fgedl o ¢ (Yl fgedl i lail) SIS
sMasd) Loy



Sl

The Abstract

The aim of this study is to shed light on the effect of promoting Islamic financing
formulas and measure the customers’ satisfaction accordingly. Ultimately
answering the main question “What is the impact of the promotion of Islamic
financing formulas on customers’ satisfaction case study: Al Baraka Bank, the
Agency of Biskra during the period between April-May-June 2022”. This study
makes use of the descriptive approach relying on the questionnaire technique
(electronic questionnaire) as a tool for data collection, and the SPSS program in
order to analyze them. As the questionnaire was published on social media, we
received about the 60 responses exclusively from the clients of Al Baraka Bank,
the Agency of Biskra.

The study has extracted a set of results, the most important one being that
“there 1sa positive effect of statistical nature on applying the promotional mix of
Islamic financing formulas on customers’ satisfaction in Al Baraka Bank, the
agency of Biskra”. In addition to that, the clients proved to be very satisfied by
the services provided to them; which emphasizes that the Bank’s ultimate goal is
to earn the satisfaction and loyalty of their customers.

Key words: Islamic Financing, Islamic financing formulas,Promoting,
Promotional Mix, Customers Satisfaction.
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