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Summary

The importance of this study stems from the fact that it deals with a very important topic in
the electronic banking environment, especially during the Corona pandemic, as the study
aimed to know the pivotal role that electronic banking distribution plays in achieving the
competitive advantage of banks operating in Algeria and knowing the trends of customers
towards the electronic distribution of banking services provided in the bank under study. In
light of the Corona pandemic, and also knowing the type of relationship and impact between
electronic distribution and banking competitive advantage in light of the Corona pandemic,
and between each dimension of electronic distribution and banking competitive advantage.

In this study, we relied on previous studies and research that directly affected the problem
of the study, and in order to achieve the objectives of the study, we developed a questionnaire
to collect primary data, addressed to clients of the National Bank of Algeria, Biskra Agency,
in the period from 12 to 16 May 2022, where the questionnaire was distributed to: 50 clients,
47 questionnaires were retrieved for analysis, and to analyze this data, we used the Statistical
Package for Social Sciences (SPSS).

The study reached a set of results, the most important of which is the existence of a
statistically significant role for electronic distribution in improving the banking competitive
advantage in light of the Corona pandemic at the National Bank of Algeria - Biskra Agency -
and the study also found a statistically significant role for each dimension of electronic
distribution (ATM, Bank phone, Internet banking, and electronic bank cards) in improving the
banking competitive advantage under the Corona pandemic in the Algerian National Bank,
Biskra Agency, and there is a strong correlation between electronic distribution and banking
competitive advantage under the Corona pandemic.

Keywords : electronic distribution, banking competitive advantage, corona pandemic.
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