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Abstract:

This study aims to know the effect of digital distribution on improving the
quality of banking in its five dimensions: Tangibility, reliability, response, safety,
empathy, The Agricultural and Rural Development Bank (BADR) has been
selected as a secretive agency to learn customer opinions.To achieve the objectives
of the study, the survey was used as a data collection tool by distributing 60
questionnaires to a sample of the clients of the Agricultural and Rural
Development Bank of Biskra, of which 49 were analysed using the SPSS statistical
program to test the theories of the study. The results of the study showed that the
use of digital distribution has an impact on the quality of banking service,
particularly in terms of dimensions: Tangibility, responsive, safety, empathy),

while we found no effect of digital distribution on reliability.

Keywords: digital distribution, quality, service banking.
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