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Study synopsis:

The research dealt with the role of marketing information systems in marketing
decisions making. The problem of research was the following questions: how can internal
records be used to make marketing decisions? What is the contribution of marketing
intelligence to marketing decisions ? To what extent can marketing research be used in
making marketing decisions making.

The research investigated tge following hypotheses: There is a statistically significant
relationship between internal records and marketing decision making. There is a statistically
significant relationship between decision support systems and marketing decision making.

The importance of research stems from the role played by the marketing information
systems and the necessity of their availability as a basic requirement and an important
resource of the organization as a tool that enables its property to keep abreast of the current
global, regional and local changes and development that covered all fields on the one hand
and to manage operations efficiently and efficiently to communicate to the best marketing
decisions on the other hand.

The research aims to achieve the following objective: To clarify the importance of
marketing information systems in the process of making and making marketing decisions.
Identify the marketing and information systems. Know the impact of marketing Intelligence
on the effectiveness of marketing decisions in BEA . The research adopted descriptive
analytical method.

The study found that there is a positive relationship between the technical decision
support systems as one of the components of marketing information systems and the accuracy
of marketing decision making. The study showed that there is a positive between marketing
research as a component of marketing information systems and decisions making.

The research also made several recommendations, the most important of which are : To
make the unit of the marketing information systems independent management and give it a
prominent position in the organizational structure to be able to perform its functions. The
decision makers should take the comments of workers to develop and improve service.
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