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Abstract:

This study aimed to identify the role of marketing innovation with its elements (service,
pricing, distribution, promotion, individuals, material evidence, operations) in improving
the quality of banking service by applying Gulf Bank Algeria -Agency of Biskra -.

To achieve the objectives of the study, the questionnaire was used as a tool for
collecting the required data and it was distributed electronically to a sample of the bank’s
customers. After a great effort, 62 questionnaires were collected, and they were analyzed
using the SPSS V20 statistical program.

The results showed the existence of a role for marketing innovation with its elements in
improving the quality of banking service for clients of Gulf Bank Algeria AGB-Agency
Biskra-, and the study concluded that there are no statistically significant differences in the
sample answers about the level of banking service quality due to the personal factors of the
study sample. For this, a set of suggestions were presented that would enable the bank to
benefit from marketing innovation and make it achieve the improvement of the quality of
banking services.

Keywords: Marketing innovation, Banking service quality, Gulf Bank - Biskra Agency-
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