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Abstract:

The aim of our study of this topic is to know the reality of electronic banking in Algeria
and the extent of its application. We highlight in this work what traditional banks are and the
use of electronic banking in them. We also highlight the most important electronic banking
tools from automated exchanges and electronic cards, and what are the requirements for their
success.

Where we will know traditional banks that they mean the bench on which the money
changers sit to exchange currencies among themselves, and then the matter developed for the
bank to become an economic institution that provides banking services to dealers such as
providing loans and establishing current and savings accounts.

With the technological development in the media and communication in the world, this
technology has been introduced from banks, where most of the transactions are from a place
outside the entity of the bank, where the customer can view his balance from home, and he
can also make money transfers from account to account through smart cards until Most

banking transactions are done electronically.

Keywords: Internal Marketing, Banking, Competition
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