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Abstract :

This study aims to address the issue of the reality and challenges of e-marketing in
Algeria - an analytical study-. In front of the application of marketing in Algeria, in
addition to the reality of the use of electronic marketing in Algerian commercial banks.
The study found an effective relationship between the advantages of using e-marketing
and the improvement in the performance of banks (profitability, costs, market share,
bank image and customer satisfaction).

Keywords: Marketing, digital economy, internet, bank, Algeria.
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