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Abstract

The study aims to identify the role of human resources management, including
officials, faculty members, and doctoral students in the digital information
industry at the College of Humanities and Social Sciences at Muhammad
Khaider University, through basic elements represented in the adoption of clear
strategic plans and policies for human resources management.Availability of
information technology infrastructure, reliance on the tools and techniques of
the fourth industrial revolution for the digital information industry, in addition to
the skills that must be provided in the human resource, The importance of
human resource awareness of this subject and clarifying any ambiguity towards
it was also done in order to ensure the prestigious position of the University of
Muhammad Khider in taking the first ranks in the global webometric
classification of universities and trying to reduce the information gap between it
and the countries of the developed world through the digital information
industry and keeping pace with the digital age with all its features

The researcher adopted the descriptive analytical approach to conduct the study,
which was applied to a stratified random sample on a group of officials, faculty
members, doctoral students, and networking cell professionals in the College of
Humanities and Social Sciences. The researcher relied on the questionnaire as a
main tool for data collection.

The results of the study showed that the College of Humanities and Social
Sciences follows clear policies for managing human resources that contribute to
the digital information industry on the university’s website, depending on a
medium-sufficiency information technology infrastructure. Nevertheless, it
seeks to accelerate the pace of the digital information industry at the College of
Humanities and Social Sciences by employing Industry4.0 Intelligent
Manufacturing Tools.

Keywords: Human Resource Management, Digital Information Industry,

Muhammad Kheider University, College of Humanities and Social Sciences.
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