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Abstract:

[slamic banks have been able to achieve great successes, and the biggest evidence
of this is that a large number of Muslims turned towards to them and deal with
them, due to the great success and the numbers that were counted for the number
and size of their assets, despite that, we find that the size of Islamic banks remains

limited and their experience is few , and this posed a serious threat to its future,

especially with the resort of many internationally known traditional banks to open
Islamic branches in line with the requirements of their Muslim clients, and this
may lead to their non-dealing with usury. Islamic banks must adopt policies and
strategies to develop and improve their services, including It meets the needs and

desires of its customers.

Where we find that the seven elements of the marketing mix are necessary in
order for the bank to achieve its position in the banking market targeted by it, and
this 1s what we find in the study of the Algerian Salam Bank in Biskra. Banking
marketing is of great importance in Islamic banks, because of its role in identifying
most of the variables involved in the environment in which the bank lives and the
changes that occur in consumer behavior, which are characterized by rapid and
continuous development, as well as the behavior of competitors. It can be said that
the environment in which the Algerian Al Salam Bank lives is an environment full
of many opportunities that must be exploited to the best advantage, especially
since the Algerian market is not saturated, in addition to the weak competition in
it. Despite all these opportunities, we find that there are threats that could pose a
threat to the continuity of the bank.

As the Algerian Al Salam Bank is a modern Islamic bank that faces what the rest of
the other Islamic banks are facing, it 1s also obligated to strive to adapt to these
changes. Also, the changes that the institution is witnessing make it necessary to
adopt the marketing mix, as this good differs in services from that in relation to

goods.

Key words: Banking Marketing, Islamic Banks, Algerian Salam Bank
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