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Abstract :

The study aims to identify the contribution of institutional communication
in its organizational part to achieving organizational loyalty among workers or
labor groups in the Public Corporation for Urban and Semi-Urban Transport in
the city of Biskra.

The study also relied on the survey method and was applied to an intentional
sample consisting of (45) forty-five employees and workers in this institution,
using a questionnaire to collect data from the respondents. We also used the
participatory observation, interview, documents and records as an auxiliary tool,
where the study was divided into a methodological, conceptual and field-applied
aspect, after which the quantitative and qualitative analysis of the statistics and
data of the sample members, through which the study questions were answered.

This study concluded a set of results, most notably :

- Official communications have a major role in communicating the ethics
and principles of the institution and ensuring their application and realization.

- Meetings and interviews are the most appropriate communicative method
that makes employées adopt the values and culture of the institution.

- The most communicative type embodied in the institution and contributes
to creating a social atmosphere <« harmony and supports human relations among
workers is horizontal communication between colleagues, which is reflected
positively on raising morale and thus loyalty.

- Providing the opportunity to participate in decision-making at work
contributes to increasing self-confidence and the worker's sense of his importance
and his vital role in the institution.

- Workers' contact with officials or their subordinates (rising oral
communication) and taking their suggestions into consideration, considering their
complaints and accepting their opinions is a strong moral motivator for them.

- Informal communications contribute significantly to raising the morale of
the organization's employees through carrying out sports activities, events and
organized trips.

- Most used language, whether spoken or written among the employees of
the institution, has a great affect on their understanding of the values, principles
and ethics of work in the institution, and we reflect on their job returns and their
loyalty to the institution.

- Relying on oral communication in a large percentage in clarifying what is
related to the information related to the roles and functional tasks of the
employees, which affects the employees’ profitability and their efforts and
consequently their loyalty to the institution.

- According to the respondents, the communication and interaction of
superiors and supervisors, and the presence of workers alongside them at work,
contributes to achieving a better return for workers and thus raising their loyalty
to the institution.
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