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The title of the study: the role of the Public Relations Department in improving the
mental image of the sports facility.
The study aims to: to identify the role played by public relations in improving the
mental image of the sports facility and to know the status of the public relationship the
organizational structure of the facility
The hypotheses of the study: The general hypothesis: public relations contribute to
improving the mental image of the facility.
Partial hypotheses: Public relations contribute to creating confidence among
practitioners in the sports establishment

The Public Relations Department contributes to the introduction of sports
activities

Public relations contribute to increasing the number of practitioners in the
sports establishment
Sample study: The sample contains 32 employees of the sports complex February 18, ,
in BISKRA, how to choose it: randomly selected: all employees represent the
compound 100% the tool used: the questionnaire was used as a key tool in the study.

The most important conclusions:- the existence of the public relations apparatus is of
the utmost importance in the sports establishment where it helps it to strengthen the link
between it and the internal and external masses

-Public relations is the practical and scientific means used by the sports establishment to
increase its effectiveness, and to find a good mental image for it in its audience

Recommendations and suggestions: - Employ competent public relations
competencies within sports institutions to obtain effective results. - Develop annual
public relations plans to improve the mental image of the institution. - Encourage new
ideas to improve the mental image of the institution emanating from the individuals
working in the facility and all levels.

Increase in the expansion of public relations areas in order to successfully manage and
govern sports institutions

- Develop work programs that ensure the development of clearly defined mechanisms
based on a purely scientific methodology that takes into account the greatest obstacles
and causes that hinder the success of improving the mental image of the institution.

Relying on good, tight and scientifically based organization in the conduct of public
relations within sports facilities.
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