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Study Summary

This study entitled The role of internal communication in
managing the liquidity crisis and we presented this by presentig the
problem and we presented this by presenting the problem and posing
a main question in addition to reling on the case study approach and
an assential tool which is the interview tool in the post offic of Sidi
Ogpa Biskra province wher the studys obgective was identifying the
type of internal communication prevalent in the Central Post in light
of the liquidity crisisin addition to reveling the difficulties and
abstacles facing the application of the internal communication at the
Centrel Post for the Sidi Okba deperatment . The most importent
results that we reachad through our study were represented in the
internal communication adopted in the management of the liqudity
crisis is the officiale communication in that it has great credibility in
addition to that the -elements of the sender and future
communication hafe a magor role in managing the liquidity crisis
because these elements do not complet the communication process
except with them. The most importent means of iinternal
communication used within the mail to manage the liquidity crisis
are the witten and oral means .As for the diffuclties and obstacls
facing the a appiolication of internal communication at the Central
Post Sidi Oqgpa these factor were reperesented in elements the most
importent of which was the lack of understending of the massage

addressed during the communication process.
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