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Abstract

This study aims to know the reality of the management and management
of digital public relations in the service institution, Algeria Telecom - Biskra,
and 1ts ability to deliver its services and messages to the target audience quickly
in the least time and the least effort, and to know its communication methods
that it adopts to communicate with the masses of the institution and what is the
importance that Digital Public Relations at Algerie Telecom. To achieve this
goal, we evaluated the study or research, a theoretical aspect and an applied
aspect, where the research included in its theoretical aspect the presentation of
intellectual and theoretical concepts related to the Internet as a communicative
media, 1 addition to the management of public relations via the Internet on the
one hand, and the concept of digital public relations and its approved
communication methods. , on the other side. As for the practical side, it revolved
around a field study at Algeria Telecom - Biskra, where a search form was
directed to the employees of the institution with the aim of identifying the reality
of the practice and management of digital public relations, and the results of the
study showed that Algeria Telecom - Biskra, gives great importance to digital
public relations both within Or outside the institution.
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