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Summary of the study:

These transformations have demonstrated the need to introduce
modern communication technology into the organization's activity, as
the use of digital communication has become an imperative imposed
as a form of innovation that helps to adapt to everything new that is
built on supporting communication with the inner and outer oceans.
The theme of the study, tagged "The reality of institutional digital
communication during crises"-a survey in the Maintenance
Directorate Sonatrach Skra during the Corona crisis period, came as
an attempt to study digital communication and its aim is to reveal the
reality of the use of digital communication in the Directorate of
Maintenance Sonatrach and also to learn about all the means in force
in the institution, in addition to identifying the extent to which digital
communication contributes to the management of the institution
during the crisis, in addition to revealing the difficulties faced by
employees in dealing with digital means during the The crisis, in order
to reach these goals and achieve them the study relied on the method
of study case, and the questionnaire tool was used where the study was
applied in the Directorate of Maintenance Sonatrach with a sugar on
the sample of 24 factors selected randomly, and after conducting the
field study on the workers of the Maintenance Directorate Sonatrach
Skra, we reached a set of results the most important:




v’ After going into this study, we have come up with a set of findings
that conclude that digital communication is a necessary pattern
between the various structures within the organization, i.e. it has
become inevitable imposed by developments in modern technology
where we have found that there is a wide use of digital
communication in the organization.

v The study demonstrated the effectiveness of digital communication
and its contribution to the management of the organization during
the crisis.

v The use of digital communication has improved the job performance
of employees and thus created an atmosphere of job stability for the
employee.

v/ Digital communication has a role to play in reducing the severity of

the crisis and thereby reducing organizational problems due to the
organization's use of digital communication in the right place and
time.
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