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Abstract

Study title: The role of information and communication technology in improving the
performance of human resources in sports facilities - a field study in the Directorate of Youth
and Sports - Biskra.

The study aims to shed light on the role of modern technology represented in software,
applications, database system, and the extent of the sports administration’s orientation
towards adopting curricula, programs, information and modern means of communication that
invest in improving the performance of human resources in sports facilities. The study sample
included 40 consultants in the Directorate of Youth and Sports of Biskra. Using the random
sampling method, the percentage of its representation reached 39.6%. The study also relied on
the questionnaire tool to collect information and data for the crisis in order to suit the nature
of the research, and its most important conclusions: Modern technology plays an important
role in raising the performance of human resources in sports facilities through the
performance of their work in a way An organized, accurate, economy in time, effort and
money, in addition to the trend towards relying on electronic management, which contributes
to improving the performance of human resources through carrying out administrative work
that is commensurate with the nature of tasks and jobs and the speed of obtaining information
quickly and from multiple sources and access to various decisions in a timely manner. Daily
work by writing administrative reports, exchanging and attracting information from its source
and with whom Organizations differ.

The most important proposals of the study were: Establishing training courses and
restructuring for the employees of the Directorates of Youth and Sports in information and
communication technology by identifying the needs and requirements, allocating a sufficient
budget for all the requirements of modern technology - information and communication -
from equipment, periodic maintenance and protection programs, in addition to this, the need
to establish a strong infrastructure and speed up networks and media Communication and its
development in sports facilities.

Keywords: information and communication technology - human resource performance.




