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Abstract:

Through this study, we seek to identify the role of organizational citizenship
behavior on the success of organizational change among the employees of the
Neighborhood Health Institution - Foghala - Biskra, and to identify the level of
organizational citizenship behaviors that will lead to the success of organizational
change by relying on induction sometimes and deduction at other times, and to achieve
Objectives of the study: A questionnaire was designed as a tool for data collection and
the use of appropriate statistical tests and tools within the Statistical Package for Social
Sciences (spss.v.20), and a sample of 76 workers was selected, given the health
conditions imposed by the Corona pandemic, but only recovered from them. 60
questionnaires were all valid for the study, and after analyzing the results, it was found
that there is an acceptable relationship and correlation between citizenship behavior

and the success of organizational change.

Keywords: organizational citizenship, civility, conscience awareness, civilized

behavior, organizational change.
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