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Summary:

This study aimed to find out the impact of the quality of working life in reducing
social risks, for that the study was conducted at the level of the Algerian Company for
Electricity and Gas Distribution - Biskra -.

The study targeted the employees of the institution. As for the analysis, it was
conducted on (40) questionnaires. The study followed the approach Descriptive analytical and
the questionnaire was used as a tool for the study, where the study included five hypotheses,
and the study reached a number of results, the most important of which is that "there is a role
for the quality of functional life (educational formation, occupational health and safety, job
stability) in reducing social risks, where the value of R2=62.2%.

Key words: Quality of work life, educational training, occupational health and safety, job
stability, social risk.
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