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Abstract

The current study aimed to know the impact of internal marketing practices on the development
of job engagement, by building a viable model, It consists of internal marketing practices as an
independent variable with its dimensions (empowerment, motivation, training, internal
communication), and job absorption as a dependent variable with its dimensions (cognitive
absorption, emotional absorption, behavioral absorption).

For the purpose of achieving the objectives of this study, a questionnaire consisting of 28
phrases was designed as a main tool for data collection, which was distributed to a sample of
employees of the National Fund for Social Insurance for Employed Workers, Agency - Biskra -, It
has been relied on several statistical methods provided by the Spss program (descriptive statistics

scale, stability coefficient, skew coefficient, flatness coefficient...).

The study reached several results, the most important of which is the practice of the institution
under study for both internal marketing and job engagement in an acceptable manner, In addition to
the existence of a statistically significant effect of internal marketing in its two dimensions of
motivation and empowerment on job engagement and the absence of an effect of training and

internal communication in the institution under study.

Based on the results, a set of recommendations were presented to complement the requirements

of the study and for the purpose of benefiting from them in the future.

Keywords: job engagement, internal marketing.
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