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Abctract :

The aim of the completed study was to identify the reality of the quality of electronic
services (ease of use, availability, and dimensions).Global Information speed of response,
website performance and design, privacy and security) and their role in achieving satisfaction
Client In the local administration via the site of the Ministry of the Interior and local
communities in the municipality of Jamoura, Biskra, as a means of conducting this study. An
attempt by us to drop the theoretical study on the reality of modern management in Algeria,
and to achieve the objectives of the study, a design was made.Questionnaire distributed to
sample consists of 36 citizens who use the electronic site of the Ministry of the Interior and
Local communities across the state municipality of Djoumoha in Biskra.A range of
statistical methods have been used for analysis.Study data using the Social Science Statistical
Package. "SPSS",The study found that Many of the most important are:Average correlation of
(60.9%) between the availability of quality cartoon services in their dimensions and customer
satisfaction For the institution in question.

That is, the higher the quality of e-site services provided through the municipality, the higher
the result is Customer satisfaction.

Keywords:

Electronic Services, Quality of Electronic Services, Customer Satisfaction, web sit, public
Services.
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