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Summary in english:

This study dealt with the effectiveness of relationship marketing in achieving customer

loyalty, as a theoretical framework was presented for this study that includes identifying
the various concepts related to relationship marketing by identifying the necessary steps
and dimensions as well as the means and strategies employed to evaluate the success of

relationship marketing.

This study aims to know the effectiveness of relationship marketing in achieving
customer loyalty, and this is by using the SPSS statistical program in order to measure the
impact of relationship marketing, and to achieve this goal a field study was conducted at
Ooredoo Corporation, in which a sample of the organization’s employees formed the case
study, with the aim of analyzing the practicing impact of the relationship marketing
activities on the organization’s customers, one of the most important results of which
was: the positive impact on customers loyalty when the organization engages in
relationship marketing activities.

Keywords: Relationship Marketing - Customer Relationship Management (CRM) -

Customer - Databases - Loyalty - Satisfaction.
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