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Summary :

The main objective of this study is to find out the role that the sales activation
process plays in enhancing the competitive advantage of the enterprise in light
of the crisis of the new coronavirus, as the global pandemic has resulted in an
unprecedented blow to the global economy and has far-reaching consequences
beyond the spread of the disease itself and the efforts to contain it . After
suffering heavy losses and small and temporary gains, economic institutions had
to try to break the impasse by adopting an economic recovery programme .

Considering that the activation of sales is one of the elements of the promotional
mix and is of great importance to enterprises because it has an effective role in
attracting and urging consumers to make the purchase of the products of the
enterprise, this is why economic institutions, especially productive and
industrial, have resorted to using the best modern and successful methods .

The process of stimulating sales has become one of the key ways and pillars in
building the competitive advantage of the enterprise and ensuring its continuity
in the face of intense competition and crises ( coronavirus ) .

Through our field study, in which we tried to find out the role played by the
sales activation process in enhancing the competitive advantage of biopolos
Pharma for the production of medicines and cosmetics in the state of Biskra, it
was found that the modern sales activation methods relied on by the foundation
in light of the crisis, played a role in pushing them forward and

Keywords :

Marketing, sales activation, competitiveness, competitive advantage, covid-19
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