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Abstrct :

The purpose of this study is to determine the role of informtion and communication
technology (Information Communiction Technology) on the competitiveness of smll and
medium enterprises ,The presence of this technology in the organization is a basic condition
for improving competitiveness, The role will be determined by examining the extent to which
technology, information and communication are related to the dimensions of competitiveness
(cost, quality, deliviry ,flexibility) , this relationship was tested through an interview with the
manager of Nassib Biskra Hotel, as a medium enterprise .The interview data was analyzed
that there is a relationship between information and communication technology and the
dimensions of competitiveness. This leads us to the fact that competitiveness derives its
strength as a major aspect of information and communication technology. Therefore , the
smaal and medium enterprise that wants to stay in the field of competition must upgrade its
organizational capabilities and the methods of using information and communication
technology. Within the frame work of parallel planning between the competitive strategy of
the institution and the strategy of adopting information and communication technology. The
research concluded by providing suggestions to small and medium enterprises on the need to
exploit information and communication technology to improve the dimensions of
competitiveness.

Keywords : Information and communication technology, competitiveness.
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