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Summary

Elictronic administration is considered as a revolution the world of
administration as it brings speed to the services ad facilitates the Contact between
citizens ad the administration However ,to gueratee the afficcay ,weneed to speard the
culture tusing elictronic administration amonfcilizens I addition , the genrfing of the
stidey 1s to investigete all si des of aspoects if elictronic administration , one of which is
the speed of work completion and the quality of services ,following the artistic and
tchincal modern staded .Using this study we were asle to shed light on the diftérent part
if Electronic administration ad what used to make it useful ad practical in managing the
administration

This study was conducted on all Worlsos in the bionericql departmat elictronic
,Biskra jusing analytical and descriptive ieseadmeethds .

Electronic management aims at simplifying administrative procedures, accelerating and
facilitating the decision-making process, and enabling management to plan with high
efficiency to benefit from work requirements. Finally, we conclude that electronic

management has an eftective role in improving the performance of public services.

Keywords: electronic administration, public service, municipality.
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