ald) db) iy & 1 jond) Ay ggoand!
ol Eomdly Sl ol 313
—8 S s does dnal
) pshe g dyylonidly BoLaBY aglal) &S
dLslady) f.,_w —2

¢ pa 34l

3laBY) dawgedl B ABsudl Lamdl o 0Ty 59 2SIY) 3l
(3~ rokeisn) Fladl (b QW] Slo - L)y
2021-2019 5zl

M\ejlcuﬁﬂuod@duumwg);sumaﬁm
UMJA)M}JLA.\S‘ UM

a3 ydall dduall las )
Oa.u;l ESYEBY Le i c_uﬂ\ C\A

Ldlial Liat

Cd

Lo Liath placf

if - Bl e lam (pfa-

i - et S IIY -

| wdlae i - 5 s dewnt]s

2021/ 2020 :dalal) il







ald) db) iy & 1 jond) Ay ggoand!
ol Eomdly Sl ol 313
—8 S s does dnal
) pshe g dyylonidly BoLaBY aglal) &S
dLslady) f.,_w —2

¢ pa 34l

3laBY) dawgedl B ABsudl Lamdl o 0Ty 59 2SIY) 3l
(3~ rokeisn) Fladl (b QW] Slo - L)y
2021-2019 5zl

M\ejlcuﬁﬂuod@duumwg);sumaﬁm
UMJA)M}JLA.\S‘ UM

a3 ydall dduall las )
Oa.u;l ESYEBY Le i c_uﬂ\ C\A

Ldlial Liat

Cd

Lo Liath placf

if - Bl e lam (pfa-

i - et S IIY -

| wdlae i - 5 s dewnt]s

2021/ 2020 :dgaalall 4l




sppll gansdl alll sy
ylaz ¢ Lgsal gpyill ol
aasl geny § ol aglallall
{6l sl
golall alll yum
(03 iy Mlecgalll dygn)



Ol 5 SA

" O lat g s ad dlal )l Gl Kt T Gl 0
Dl ity LS saall el oy Leealloall 25 413U 5 43 3ay 530 4 sanl
O ixdy cal sl Glelie () Laa )5 Ul i) aellleclilal ailae 5 dlea g
A axy S
3Saall aila o ol iy Al gl o Cpad (5593 33 oyl (53U0
Aegdll 4niliai g dilga fdaSa B da da o
A8 o slall 0K B JSI il 5 e @l sl anly 4 il
esle 54 )il

-5 )S.uu._ e JAAAZM\AJ ).\.u.u.\j i|

A e i (e d daadl g



RFkal

Gy Wlaml U3 Olyy 23LasVl dewsll 3 adsdl aadl Lo o iSOV gsedl) T 20me 1) 2uldll cdua

2 el o B gbs o) eisan il Creladll L Agmge Ol B)lacud Slasl  Aull sda sl
Loy € lozal B0 Lol e Jeball 3l 3lazal 40 e slozeVI ¢ e izl

Ll s §lex ¥ Blanslyy UL i (3 ) Oobo1 iz (g o) o)l gl e Byl sda ez
Al ©lop dmo laY SPSS iy aglall a5ta> Y1 2eudd by danly Wilas

e U Juadly 35 dadl pane il Gaast JoW) Jadll ol caliad (Jsead OO ] dl )l cand 5y
By ebisny (Sl e D anhl) jaan et OGS EIW Lad) Ll colaadly oSOV 3gedl) Ll
o 0T LS Y O e it 39 iSOV Gagetld 550 oS OF &l dll IVt e (s g sl ) ) IV e 0
rail Al ISt e 0 g A3l (3 A gl Rad) Jo 39 iSOV Grged) T 55y

) Jelaze eg ) (U 0sy e 39S sedl) U1 3101 Calnd—

39SV el O Bl gl o 2oLV s goll a3 gull dad) o 39 SOV ggndld 905 S 5
A goll A5l dadt Jo ST Qg 2V 0g pme Jalad eyl oy AU ST s Uy iy S s
1Sy ety (39 i SINY Grgmndl L) LN BUE w8 J 0T 1 3 SNLaW) SASE s O i W) 2
IV o ki) Grgld Ylad DLk alaomg 055 e g 397 SOV sl e ST slaze)
LSl agie olie 3 A ez

AU (g st B gt Eard) (g SIY g i lndal) LIS



Résumé:

The study aimed to know the effect of e-marketing on the market share in the
economic institution and to show that statistically. To achieve the objectives of this study, a
questionnaire was prepared for the customers of Jazzy and Mobles dealers to clarify and
understand the relationship between the dependent and independent variables, as 40 valid
forms for analysis out of 80 forms distributed .

This study relied on the descriptive analytical method, which includes the field method in
collecting data using the form and analyzing it statistically by the SPSS program to test the
validity of the study's hypotheses.

The study was divided into three chapters, two theoretical chapters, the first chapter was
devoted to the study of the market share variable, the second chapter was devoted to the
basics of e-marketing and services, and the third chapter was applied to the study of the case
of the Jazzy and Mobilis institutions. The e-mail varies from one customer to another, and it
was found that there is an impact of e-marketing on the market share in the institution. It was
found through the study that:

The view of e-marketing varies from one customer to another and from one customer to
another.

- There is an impact and role of e-marketing on the market share of the economic institution,
as the study showed that e-marketing clearly and effectively affects the opinions of customers
and their choices for a particular customer without the other, thus affecting the market share
of the institution.

Finally, we suggest that telecom companies in Algeria seek to raise the culture of customers
towards e-marketing and its advantages, as well as

Relying more on e-marketing and striving to develop it and make it an effective alternative to
traditional marketing through a good investment in the elements of its marketing mix.
Keywords: e-marketing, market share, marketing mix, customers
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