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Abstract:

Aware of the service companies in the currentcritical time played by quality
in the success of it spolicy and improving its goals.

Companies become competing on the basis of their ability to meet
customers and theirdesed needs and achievetheir satisfaction , and this
through. the orientation system of the customer and convincing him of
services that are designed for him and follow —up after using it for such
services and to identify the level of satisfaction with them.

Keywords: Services, quality, insurance services, customer satisfaction, the
level of satisfaction, quality models
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