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Summary:

The study aimed to show the effect of the electronic management in
improving the quality of hotel service in the tourist complex Sidi Yahia Biskra.
The quality of hotel service was determined by its five dimensions (reliability,
safety, emotion, response, tangibility).

In order to reach the objectives of the study, the interview with some
members of the study sample and the questionnaire that targeted the employees
and workers of the tourist complex Sidi Yahya Biskra, subject of the study, were
distributed 60 questionnaires to the research community and 43 questionnaires
were retrieved, of which 7 were excluded, because they do not fit with
Acceptance conditions, so that the number of questionnaires that can be
analyzed and processed becomes 36, which were analyzed and processed using
the Statistical Package for Social Sciences (Spss) version 25 through several
statistical methods such as: descriptive statistics measures, normal distribution
test, Pearson test, analysis of variance for regression (simple linear regression
and others). )

The study concluded that there is a statistically significant effect of
electronic management in improving the quality of hotel service in the tourist
complex Sidi Yahya Biskra.
key words :Electronic management, hotel service quality, tourist complex
Sidi Yahia Biskra.
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Chambre single 1 1 1 5000.00
Chambre double 2 1 1 6000.00
Chambre triple 3 1 1 6600.00
Chambre suite 3 1 1 7500.00
Chambre 4lits 4 1 1 8000.00
Bungalows 3 1 1 8000.00
Bungalows vip 6 1 1 25000.00
Appartement 6 1 1 15000.00
Restauration 1 1 1 2500.00
Soin 1 1 heure 3000.00
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