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Abstract:

This study aimed at investigating the role of strategic diagnosis in achieving the higher
education quality at Mohamed Khider University of Biskra. The study relied on the
descriptive approach and the analytical approach and to collect data we have used interviews
with some professors and assurance quality unit members beside the content analysis of
documents and university web site data. The study found many results among them: the
University of Biskra seeks to apply the strategic diagnosis, and consider it as an important and
effective tool for quality assurance in achieving continuous improvement and higher
education quality, in addition to the effective role played by the Quality Assurance unit in
achieving a better functioning of the plans set by the university and continuously improve the
quality of university services.

Keywords: strategic diagnosis, quality of higher education, University of Biskra.
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